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PUBLIC COMMUNICATIONS AND INFORMATION SCIENCES

LEASING AS CUSTOMER SEGMENATION: IMPLICATIONS
ON VEHICLE CONFIGURATION OPTION

Patrick Schiebel
University of Library Studies and Information Technologies

Abstract: This research paper analyses the role of Leasing as a purchase contract type in the new car
configuration choices made by private new car buyers in Germany. Via a literature review, conclusions
on Leasing customers are drawn and tested on a data set of 354 respondents using a binomial logit
regression model, which provided information on the vehicle configuration they have bought, their
purchase contract type, and socio-economic demographics. The literature reviews show that Leasing
is used as a means to upgrade the vehicle experience, either via a larger vehicle class or through the
configuration of more option items. The data proves that customers upgrade their in-vehicle seating
experience through elements like seat heating and three-zone automatic climate control. Furthermore,
Leasing customers upgrade the driving experience using ADAS technology. Additionally, a technology
innovation affinity becomes visible, which Leasing makes affordable for the first vehicle ownership cycle
and avoids investments into the structural vehicle components like a glass roof or a trailer clutch, from
which arguably second owners also draw large benefits. The developed understanding of leasing customers
in this research paper allows OEMs and Leasing companies to adjust their pricing mechanisms via the
residual value to increase new car revenues and increase profitability while delivering an improved
customer experience in the new car sales process through targeted marketing campaigns.

Keywords: Car Configuration, Option Items, Leasing, Purchase Contract Type, New Car

INTRODUCTION

When ordering new cars, customers can configure the vehicle, adding multiple options to the base
variant, allowing them to individualize the asset to their demand. Inter alia, customers can use the online
car configurator provided by OEMs on their website (Herrmann et al. 2007, p. 391). Literature has
discussed the benefits of individualization, which can increase the chance of a sale, as the increase in
options provides customers with the possibility to exactly fulfill their demand (Kahn 1998, p. 45), but the
range of options needs to be considered carefully, as they can be an obstacle in a sale process if they are
not perceived as value-adding, like when options are too closely related and perceived as interchangeable
(Dhar 1997, p. 215). While OEMs and large dealers might believe that customers are unlikely to sacrifice
individual option-items to purchase a stock car (Flynn et al. 2000, p. 4), individualization needs to find
a limit in digital sales, where reduced complexity and usability are driving the conversion rates from
traffic into sales (Meurs 2013, p. 25). In a shift towards an omnichannel sales environment, where offline
and online need to seamlessly interact, OEMs are implementing agent models, which allow them to take
control of the retail outlets while also providing the digital sales environment (Bacher 2020, pp. 20-22).
While OEMs have already focused in the past on the marketing for the brand and vehicle segments,
their responsibility goes beyond the initial brand marketing into detailed targeting with specific vehicle
configurations. With the increased responsibility for customer acquisition, OEMs need to understand
and segment customers in detail, allowing them to target them cost-effectively via granular marketing
campaigns (Groth and Zawadzki 2016, p. 100). In an early stage of the sales process, where customers
might not yet disclose their identity in a digital environment but are rather just browsing for vehicle
options, OEM needs to use any available data that is provided by the customer via its actions on the
OEM website. As such, the purchase contract type provides a valid segmentation approach, given that
customers might make an active choice on an OEM website to view the cost for the vehicle as a monthly
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leasing rate instead of the cash-purchase figure. This paper shall, therefore, assess to what extent a leasing
customer changes the odds for configuring specific configuration items in a vehicle, allowing us to draw
conclusions on differences between a leasing customer and any other buyers. To validate the segmentation
characteristics drawn from the literature review, a data set drawn from a customer survey with 354
respondents, providing socio-economic characteristics, the purchase contract type, and a selection of
vehicle configuration items, will be tested by performing a binomial logit regression analysis with leasing
as explanatory variable individually on each option item provided in the survey.

RESEARCH METHODOLOGY

The research of this publication is based on a literature review and the analysis of a data set retrieved
from a customer survey on new car buyers from 2022 to May 2024 in Germany with 354 respondents,
with a focus to understand on how leasing as a purchase contract type changes the odds for specific
configuration items, as a basis for customer segmentation. In the literature review, leasing as a purchase
contract form in Germany is explored, allowing conclusions to be drawn on leasing metrics that could
influence customer behavior and, hence, customer segmentation. The literature review includes inter alia,
published books, research papers, journals, online articles, and websites for more specific applications to
the German market and more recent market movements if needed. To test how customers purchase new
cars via leasing instead of any other contract type, this paper has access to a customer survey conducted
in May 2024. In the data set, 354 respondents have provided details on their car configuration, socio-
economic characteristics, and the purchase contract type. For this paper, only the purchase contract type of
leasing and the car configuration are analyzed, whereas leasing as a purchase contract type is considered
the explanatory variable of the car configuration options. The data will be analyzed using individual
logistic regression models, from which the odds ratio will be calculated, considering the p-value for
statistical significance. As a result, conclusions are drawn on the customer segment of leasing customers,
in particular, on how it differentiates from any other new car buyers.

LEASING AS PURCHASE CONTRACT TYPE IN GERMANY

Historically, customers in Germany could only buy vehicles with cash. With the introduction of
Captives, the financing arms of OEMS, customers have been offered financing solutions to increase the
affordability of new cars for a wider audience as such financing can be viewed as a means to increase
sales for OEMs by taking the burden of saving from customers and providing an advance via monthly
payments. With the launch of Volkswagen Leasing in 1966, Leasing was introduced to the German market.
Whereas the focus was initially only on corporates, which adapted to this new financing scheme mostly
for tax/accounting regulatory benefits, as they didn’t need to put the cars on their balance sheets as assets
anymore, Leasing is now also widely accepted by private retail customers for their low monthly rates and
exclusive access to a vehicle for a preset time and usage scope via a maximum annual mileage (Stenner
2010, p. 2). As of today, Leasing is widely accepted, and financing is the dominant way to buy new cars in
Germany; recent studies show that 22% of newly acquired cars have been leased (DAT 2021, p. 4).

The dominant leasing product in Germany is “Kilometer-Leasing”, translated into kilometer (KM)
leasing, in which the lessor takes the residual value risk and provides exclusive access to the vehicle over
a pre-defined leasing duration, with a maximal annual mileage, which is required to estimate the residual
value of the vehicle for the lessor. As such, customers are aware that they need to return the vehicle at the
end of the contract within age-acceptable conditions, which are set in the leasing contract, and only minor
scratches are allowed. (Joho 2017; Bauer 2022; ADAC, 2023)

Captives have been critical in the OEM Groups, as some OEMs would have been likely deficient in
some years without the Captive contribution (Diekmann 2009, p. 3). Not only do OEMs have a strong
interest in promoting Captive offers, but the nature of the product with a fixed end and vehicle return
provides retailers with a unique opportunity to re-sell a new vehicle. As such, Leasing is also fundamental
for customer loyalty management, which has been measured to increase by 20 percentage points in
financing contracts (Schiirmann 2010, pp. 92-94). Following the logic of increased purchase power via
leasing contracts, multiple proofs can be found within the literature. Whereas OEMs only invented car
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financing as a solution to increase demand and affordability in the 1920s (Berger 2007, p. 182), it is
assumed that 20% fewer vehicles would have been sold if there hadn’t been an offer from Auto-Banks,
like Captives (Diez 2010, p. 20),

Leasing has been proven to have a positive effect on the vehicle transaction in terms of ticket size.
Customers have used Leasing to upgrade their vehicle from a smaller or used car to a bigger car and accept
lower rebates, which is in line with the initial purpose of increasing sales (Lorenz 2001, p. 88; Mannering,
Winston and Starkey 2002, p. 155, 161). While the leasing share might not be the highest for the models
with the highest price, this could have different reasons around ownership demands. Within the economics
of Leasing particularly goods that show a higher residual value are of higher attractiveness for Leasing,
as they hold their value and hence require fewer amortization payments during the leasing period, hence
cheaper for the customer (Desai and Purohit 1999, p. 42). In terms of options, empirical studies have been
able to show that customers select more paid extra options via leasing contracts, which can be explained
with the logic that the marginal costs on the monthly leasing rate are rather within the low Euro range,
making the barrier to select more options perceivably lower (Lorenz 2001, p. 88; Schiebel 2024, p. 9).

As such, we conclude that Leasing is expected to have a positive impact in terms of increasing odds
for items with individual options. Options that increase the used car value (residual value) are expected
to be highly attractive for Leasing, although only if leasing providers calculate leasing rates granularly
enough to consider different depreciation curves for options and the base vehicle price. Furthermore,
options that are perceived as expensive for a one-off purchase might become attractive via low leasing
rates.

OPTIONS INFLUENCED BY LEASING

Using the statistical software R, the explanatory variable of leasing as purchase contract form has
been analyzed in a binomial logit regression model for each option item individually. All option items
collected in the available data set are analyzed and displayed in the following tables 1-3. The options
are categorized into interior options, which include interior trim, multimedia extras, upholstery selection,
configuration of seats, automatic climate control, and heating options. The second category, the exterior
options, includes the exterior trim, tire options, roof selection, front lights configuration, and any other
options. Within the third category, sensor options, option items linked to parking sensors and cameras,
and advanced driving assistance systems (ADAS) are reviewed. The table hereby displays the intercept
and the coefficient, each with the related significance and the odds ratio, which is the exponent of the
coefficient, describing the ratio leasing increases the likelihood of leasing customers configuring this
specific option. It is important to note that only a conclusion from the data set can be drawn if a confidence
level is statistically significant. Considering the sample size and the data set, the significance level is set as
a minimum of p<0.05 (Lehmann 1958, p. 1167; Kim, 2015, pp. 1-2, 10). In the following tables, the odds
ratios with a statistical significance (p<0.05) are highlighted in light blue, whereas a medium (p<0.01) and
darker (p<0.001) blue signals a stronger significance level.
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Table 1. Empirical results of leasing (explanatory variable) on interior options

INTERIOR OPTIONS Intercept Significance Coefficient Significance Odds-Ratio
INTERIOR TRIM
ALUMINIUM/METAL OPTIC INTERIOR TRIM -1.2189 ***(p =0) 0.5585 *@ =0.0354) 1.7481
WOOD INTERIOR TRIM -2.9565 ***(p=0) 0.3056 (p =0.5484) 1.3575
LEATHER-ALTERNATIVE TRIM -1.5251 ***(p=0) -0.6844 .(p=0.0764) 0.5044
BLACK INTERIOR TRIM J1L1139  *F* (p =) -0.5909 . (p = 0.068) 0.5538
MULTIMEDIA
WIRELESS CHARGING -0.3928  ** (p =0.0018) 0.3708 p=0.1293) 1.4489
MULTIMEDIA INTERNET CONNECTIVITY -0.0228 (p =0.8532) 0.6346 *(p=0.0117) 1.8863
PREMIUM CAR SPEAKERS -0.1295  (p = 0.2949) -0.1582 P =05188) 0.8537
MOBILE DEVICE REMOTE CONTROL -0.7741  *** p = () 0.4414 . (p=0.0781) 1.5549
UPHOLSTERY
LEATHER SEATS -1.0142  ***p =0) -0.0124 (p = 0.964) 0.9876
LEATHER-ALTERNATIVE SEATS -0.9948  *** (p =0) -0.6279 *(@ =0.0461) 0.5337
TEXTIL SEATS (BLACK/GREY/WHITE) -0.1447 (p =0.2418) 0.4324 .(p=0.0779) 1.5410
SEATS
COMFORT SEATS -0.1447 (p=0.2418) -0.2333 (p =0.3441) 0.7919
SPORT SEATS -1.0338  *** (p =0) 0.1175 (p =0.6648) 1.1246
ELECTRONIC SEATS (also with MEMORY FUNCTIONALITY) -0.6535  ***(p=0) 0.2297 (p = 0.3596) 1.2582
FRONT SEAT HEATING 0.4086  **(» =10.0012) 1.1363 ¥ (p =0.0002) 3.1151

AUTOMATIC CLIMATE CONTROL

MANUAL -2.0880 *** (p =() -0.7569 (p=0.1304) 0.4691
1 ZONE AUTOMATIC CLIMATE CONTROL -1.1139 ***p =0) -0.9780  **(p =0.0073) 0.3761
2 ZONE AUTOMATIC CLIMATE CONTROL -0.5701  ***(p =10) 0.2824 p=02542) 1.3263
3 ZONE AUTOMATIC CLIMATE CONTROL -0.9377  ***(p=0) 0.5596 *(p=10.0274) 1.7500
HEATING
HEATED WINDSHIELD WASH SYSTEM -0.5373  ***(p=0) 0.0206 (p = 0.9348) 1.0208
HEATED STEERING WHEEL 0.0532 (p =0.666) 0.1897 (p =0.438) 1.2089
PARKING HEATER -0.7918  ***(p =0) 0.3218 (p =0.2039) 1.3796

Significant codes: ‘***’ 0.001 “**> 0.01 ‘**0.05 ‘0.1 °°1

Interior option items are options that allow customers to configure the interior of their vehicles; some
options have a stronger optical factor, and others upgrade the functionality and related vehicle experience.
Whereas functional options allow for logical explanations, optics are driven by individual preferences,
where conclusions are more difficult. The data analysis shows that leasing increases the odds by 75%
for customers to configure the aluminum interior trim; as this is an optical design element, it is difficult
to explain if leasing customers tend to have all the same tastes. Continuing with the multimedia options,
leasing customers tend to configure the multimedia internet connectivity; this can be explained by the short
leasing durations of less than four years typically, leading towards customers’ expectations of having the
most recent functionality equipped, with digital internet connectivity being one of them. The decreasing
odds for leather alternative seats and high odds for front seat heating show the logic of certain expectations
of leasing customers towards premium seats. Similar premium expectations are shown with automatic
climate control, where customers tend to configure the three-zone automatic climate control rather than
only one zone. Concluding on interior options, customers configure a certain premium standard, with
digital internet connectivity, premium seat functions, and three-zone automatic climate control.
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Table 2: Empirical results of leasing (explanatory variable) on exterior options

EXTERIOR OPTIONS Intercept Significance Coefficient Significance Odds-Ratio
EXTERIOR TRIM

CHROME EXTERIOR TRIM -1.3302  ***(p=10) -0.0699 (p=03818) 0.9325

ALUMINUM EXTERIOR TRIM 13534 xk(p =) 02693 (p=0.4016) 0.7639

BLACK EXTERIOR TRIM 11974 ** (p = () 05074 (p=0.1187) 0.6021
TIRES

ALL-YEAR TIRES 0.0228 (p =0.8532) -0.4466 . (p =0.0709) 0.6398

WINTER TIRES -0.1447  (p=0.2418) -0.1429 (p =0.56) 0.8668

RESERVE TIRE 14493 **E(p =) 03425  (p=0.3113) 0.7100
ROOF

SLIDING ROOF -2.1274  ***(p=0) -0.9522 . (p = 0.0828) 0.3859

PANORAMA GLASSROOF -1.3534  ***p=10) -1.1316  ** (p = 0.0073) 0.3225

PANORAMA SLIDING ROOF -1.8414  ***(p=10) 0.3706 (p=02517) 1.4486
FRONT LIGHTS

LED FRONT LIGHTS -0.1907  (p = 0.1237) -0.5190  *(p =0.0419) 0.5951

ADAPTIVE LED LIGHTS -0.4725  *** (= 0.0002) 0.7154 **(p =0.0037) 2.0450
OTHERS

TRAILER CLUTCH 206535 *kx(p=() -0.7466  *(p =0.011) 0.4740

ANTI-THEFT ALARM -0.1295  (p = 0.2949) 0.3279 (»=0.1794) 1.3881

Significant codes: ‘**** (0.001 “**> (.01 “**0.05 ‘0.1 °“°1

While in the interior trim options, the leasing customers have shown a preference for aluminum,
within the exterior trims, there are no specific options predominately represented. Within the roof, leasing
customers tend to equip a vehicle with a panorama glass roof, which could be explained by the high-
ticket size of 1330€ for the BMW X1 (BMW, no date), leading to a perception of paying much of the
option for the secondhand customers, where only enjoying the benefits for a short period of the vehicle
lifetime. With a similar technological focus, as previously shown in the interior options on multimedia,
leasing customers configure the adaptive LED lights and avoid only LED front lights, as an expensive
feature, where the incremental value is compared to the standardly equipped light. The data also confirms
that customers have less willingness to equip the vehicle with a trailer clutch, a similar explanation as
the panorama glass-roof could apply, as a trailer clutch is only slightly less expensive than a glass-roof
with 1000€ for the BMW X1 (BMW, no date). Concluding the exterior options confirms the technology
affinity of leasing customers but shows limits in terms of expensive option items, which are less likely to
be configured.

Table 3. Empirical results of leasing (explanatory variable) on sensor options

SENSORS Intercept Significance Coefficient Significance Odds-Ratio
PARKING
PARKING SENSORS (front and/or rear) 0.7566  ***(p =0) 1.0352  **(p = 0.0016) 2.8156
REAR DRIVING CAMERA 0.7218  ***(p =0) 0.6104 *(p =0.035) 1.8412
360-DEGREE CAMERA -1.2189  ***(p=10) 0.7022 ** (p=0.0073) 2.0181
ADAS
PARKING ASSISTANT -0.2988  *(p =0.0166) 0.9106 **% (p =0.0003) 2.4858
EMERGENCY BRAKE ASSIST (e.g. for City) 02214 . (p=10.0743) 1.0455 % =0.0002) 2.8449
(ADAPTIVE) CRUISE CONTROL 0.8455  ***(p=0) 1.6394 *** (p =0.0001) 5.1522
LANE DRIVING ASSISTANCE 03613  **(p = 0.0039) 1.1836 *** (p =0.0001) 3.2661
AUTONOMOUS DRIVING -1.8096  ***(p =10) 0.1049 (p=0.758) 1.1106

Significant codes: ‘***>(0.001 “**’ 0.01 “**0.05 ‘0.1 *“’1

The sensor section of the analyzed data views parking and ADAS sensors. The statistical model
hereby shows increased odds of equipping parking sensors, rear driving cameras, and 360-degree cameras,
which can’t be explained anymore with the recent technological advancements, as the options have been
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available for some time, but could be explained with customers being required to return the vehicle without
damages, including small parking accident scratches. The ADAS systems described in the options are
the available predecessors of autonomous driving, which is not yet widely available in vehicles, where
leasing customers show a clear configuration preference to equip these items in the vehicle. Particularly,
adaptive cruise control shows the highest odds in the whole data set for leasing customers, which could
be explained by leasing customers wanting comfort in their long-distance drives, like the premium seating
experience previously identified.

CONCLUSION

Leasing is a structured financing contract form that is available to new car customers in Germany.
Within a leasing contract, the lessor provides exclusive access for a pre-defined time period and mileage
to the customer in return for a monthly payment, which covers amortization until the set residual value,
interest rates, operational expenses, and profit margin of the lessor. Past research has shown that customers
use leasing to upgrade their vehicle experience, from configuring more option items up to switching towards
a higher vehicle class. To understand what configuration items customers prefer, we need to understand
the elements of only a temporary ownership situation, as customers return the vehicles after typically 3—4
years to the lessor. Analyzing the configuration options in individual binomial logit regression models
with leasing as an explanatory variable confirms previously identified economics. Leasing increases
the odds for customers to upgrade their in-vehicle (interior) experience by configuring a more premium
seating experience with seat heating and the avoidance of leather alternatives. This is complemented via
three-zone automatic climate control and decreased odds of one-zone climate control, which can create
conflicts on the temperature setting with other customers. The driving experience is significantly upgraded
as well by having high odds for the selection of advanced driving assistance systems (ADAS), indicating
a technological innovation affinity of leasing customers. Such affinity is confirmed by selecting adaptive
LED front lights and internet connectivity for the multi-media system. While technological innovations
tend to benefit the first owner more than the second vehicle ownership cycle, due to the newity of the
items, leasing customers tend to consider these and avoid larger investments into the vehicle structure like
a glass roof or a trailer clutch, which would drive the long-term value, and make the vehicle attractive in
the used car market. Furthermore, leasing customers seem to be aware of potential damages arising from
parking accidents, which they would need to reimburse at the end of the lease to the lessor. As a result,
all parking sensor options are configured, which can prevent the vehicle from being damaged. The results
have practical implications for OEMs and Leasing companies, which can adapt their pricing mechanisms
via a differentiated view of the residual value of the vehicle base trim and then a differentiated view of each
of the configuration items, allowing them to understand for which monthly price leasing customers are
willing to also fund long-term vehicle investments, e.g., into a trailer clutch or glass-roof, which might be
attractive features in the used car market. Concluding the research, this paper elaborates on the previously
identified elements of leasing, increasing, and upgrading the vehicle experience by providing a more
detailed view of what exactly leasing customers tend to configure and how this could be used to increase
revenues and profitability of leasing companies and OEMs, as well improve the customers experience
long-term, by developing dedicated marketing campaigns and next best configuration recommendations
for leasing customers.
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JIMBUHI'BT KATO CE'MEHTAIIUA HA KJIMEHTA: IOCJIEACTBUA BbPXY
Ol 3A KOHOUT'YPAIIMSA HA TIPEBO3HOTO CPEACTBO

Peszrome: Tazu uzcneoosamencka cmamus GHAIU3UPA POAAMA HA TUZUHSA KAMO MUN 002080D 30 NOKYNKA
npu u300pa Ha KOHGU2Ypayus Ha HO8U A8MOMOOUNU, HANPAGEH OM YACMHU KYNYB8A4U HA HOBU A8MOMOOUNIU
6 I'epmanusa. Ypesz numepamypen 0030p ce npassam 3aKi0YeHUs 3a KIUeHmume Ha IU3UHS U ce mecmeam
8bpxy HAbop om danHu om 354 pecnoHOenmu, U3NOA36AUKU OUHOMEH 102U PeSPeCUOHeH MOOel, KOUmo
npedocmass uHgopmayus 3a KOHQueypayuama Ha npego3HOmMo CpeoCcmeo, Koemo ca 3aKynuiu, uod
Ha mexuus 002080p 3a NOKYNKA U COYUANHO-UKOHOMUYeckama oemozpagus. Jlumepamypnuam 0630p
NOKA36a, Ye TUUHSLI ce UNO0A36d KAMO CPeOCmB0 3d HAOSPAHCOAHe HA UBHCUBLBAHEMO HA NPEBOZHOMO
CpeoCcmeo unu upe3 no-20NAM KIdc NPeso3Ho Cpeocmeo, Uil ype3 KoHpuaypayus Ha nogede onyuu. Jlannume
0oKazeam, ye KiueHmume HA0paricoam UsdCUA8AHEmMo CU Npu ceoeHe 8 asmomooula upes eremenmu
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Kamo omonjieHue Ha ceoajkume u mpuszoHoe asmomamuden kaumamponux. Oceen mosa Kiuenmume
HA JU3UHE HAOSPANCOAM UBHCUBABAHEMO Npu wiogupane ¢ nomowma na mexnonoausma ADAS. Oceen
moea aghuHumemvm KoM MexXHOIO02UYHUME UHOBAYUU CINABA BUOUM, KOEMO JUSUHSLIM NPAsU O0CHbNEH
3a NBPBUSA YUK HA NPUMENCAHUE HA NPeBO3ZHOMO CPEeOCMB0 U U305126a UHEeCMUYUUME 8 CINPYKMYPHUMe
KOMNOHEHMU HA NPeBO3HOMO CPeoCmB0 Kamo CIMbKIeH NOKPUS UU CbeOUHUMEN Ha peMapke, om KOUmo
Modrce Ou emopume coo6CmeeHUylU Cbo UssIULam coiemu noasu. Pazsumomo pazoupane 3a KiueHmume
HA TU3UHE 8 MA3U U3CTe008aMENCKA CMAMUs N0360146d HA NPOU3800uUmenume Ha OpUSUHAIHO 000pyO8aHe
U IU3UH208UME KOMNAHUU 04 KOPUSUpAam Mexanusmume CU 3d yeHoobpasysame upe3 ocmamviHama
CMOUHOCM, 3a 0a Y8enudam npuxooume om HO8U A8MOMOOUNU U 0 YEeaudam peHmaoduIHoCmma, Kamo
CvlyespemMenHo npedocmassim nodobpeHo U3diCUesasane Ha KIueHmume 8 npoyeca Ha npooaxcoa Ha Hosu
asmomoouny upes yenesu Mapkemun208Uu KAMNAaHuu.

Knrouoeu oymu: xonguzypayus na agmomooun, onyuoHaIHU enemeHmu, TU3UHe, 6U0 002080p 3ad NOKYNKA,
HO8a KoNa

Iarpux niidesn, 10KTOPaHT
YHuBepcuteT 1o 6ubnroTeko3HaHne U MHPOPMAITMOHHU TEXHOJIOTHH
E-mail: patrick.schiebel@outlook.com
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University of Library Studies and Information Technologies

Abstract: The article deals with the application of the four medical ethical principles of Beauchamp and
Childress to patients with post-traumatic stress disorder (PTSD). Given the numerous challenges that
PTSD sufferers face in everyday life, sensitive communication between medical, nursing and therapeutic
staff is of central importance, especially in life-threatening situations such as sepsis. The principles of
autonomy, non-maleficence, beneficence and justice form the basis for the ethical care of these patients.
The first principle emphasizes respect for the autonomy of patients through comprehensive information
and involvement in treatment planning. The second principle, the principle of non-maleficence, aims to
avoid retraumatization and to choose safe, evidence-based treatment approaches. The third principle of
beneficence promotes the psychological and physical well-being of patients through targeted treatment
and the promotion of self-efficacy. Finally, the fourth principle of justice emphasizes non-discriminatory
treatment, regardless of socioeconomic status. Applying these principles ensures ethically sound and
patient-centered care that respects and promotes the individual well-being of patients. The article
shows how these principles can be specifically applied to the needs of PTSD patients and discusses the
challenges and limitations associated with this.

Keywords: Posttraumatic stress disorder, communication, trauma-sensitive communication, resource
orientation, client-centeredness, ethics

INTRODUCTION

People who have experienced posttraumatic stress disorder (PTSD) face numerous challenges in
everyday life. Communication with patients plays a central role in this context. This applies in particular
to medical, nursing and therapeutic staff. Against the background of this challenging initial situation,
this article deals with how sensitive communication can take place with people affected by PTSD. The
situation is all the more serious if they have or have experienced a life-threatening illness. An example
of this is sepsis combined with a stay in the intensive care unit (Schellung/Epple, 43—45). The four
medical ethical criteria according to Beauchamp and Childress have been chosen as the starting point.
The structure of the article is derived from the interest in investigating this question. The first section
explains the basics in this regard. This is followed by an application to the situation of patients with
PTSD.

BASICS

Before we can address the actual question, the four principles should first be explained in their basic
features. Beauchamp and Childress (1979) have developed a model of principle-oriented medical ethics.
It is used in the medical, nursing and psychotherapeutic fields (Beauchamp 2010, pp. 36-37). A specific
objective is to give the relevant professionals a framework that they can use as a guide. The focus is
on maintaining and promoting the well-being of patients in the best possible way. This is particularly
true for nursing staff, who typically spend significantly more time with patients than doctors and thus
have an important influence on their recovery (Marckmann 2000, pp. 74—75). Beauchamp and Childress’
principles are principles that follow “common sense” (Gerhard 2015, p. 153), and are sometimes referred
to as middle principles. This addresses the assumption that most people would already agree with them
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intuitively (Gerhard 2015, p. 153). The four principles will now be presented in detail in order to then
apply them to the case of PTSD and make them more specific in the following chapter.

First principle: respect for the patient’s autonomy

The first principle relates to freedom for patients — especially in a situation where they are restricted
and dependent on care. The expectation is that they can make decisions as independently as possible
(Beauchamp 2010, pp. 37-39). Beauchamp and Childress make a distinction in this context between
negative and positive freedom (Beauchamp 2010, p. 37). Negative freedom means that, if possible, no
manipulation or coercion should be exerted on the person being treated. This applies in particular to
people who tend to have a stronger position than the patient (Beauchamp 2010, p. 37). Positive freedom
means that people can make decisions as independently as possible. In order to do this, it is necessary to
provide them with comprehensive information about their current situation and upcoming treatment. This
includes, for example, realistic information about the opportunities and risks. In addition, no important
information should be withheld, even ifit could negatively affect the success of the treatment and the person
(Beauchamp 2010, pp. 37-38). There are two important prerequisites for this. The first is an intensive
relationship of trust between the patient and the treating staff (Quasdorf/Diel 2016, p. 7). In addition, the
people should always protect the privacy of the person and allow them a highly personal decision-making
space (Beauchamp 2010, p. 44). In practice, the so-called “informed consent” (Quasdorf/Diel 2016, p.
8) is used in this regard. This means that both the attitudes and the norms, values and interests of the
patients are taken into account. They are asked about decisions for situations that could potentially arise
during a medical intervention. This information can then be used to make a decision for the patient in the
event that a situation arises in which they can no longer do this independently. An important prerequisite
is comprehensive information. Active consent is necessary if the person is able to do this independently
(Beauchamp 2010, p. 37).

Second principle: principle of non-maleficiency

This principle is also known in English as “nonmaleficience” (Beauchamp 2010, p. 8). Another
example is the measures that deprive the patient of their freedom that have already been mentioned.
For example, no violence may be used and no neglect may occur. The harm may not just be accepted
passively. However, this cannot always be avoided in individual cases. This is sometimes difficult in
practice. Among other things, it may be necessary to perform an operation that saves the patient’s life,
even if this requires injury (Beauchamp 2010, pp. 38-39).

Third principle: principle of doing good

The third principle is called “beneficience” (Beauchamp 2010, p. 39). It is thus in a way an antipode
to the principle of non-maleficence. There is a passive and active component. The main aim is to avert
and avoid harm to the patient. In particular, impairments should not be caused to the patient, either
consciously or unconsciously. This applies to both the psychological and the mental level (Beauchamp
2010, p. 39). In the active orientation, the treating persons should act in such a way that the patient’s well-
being is promoted (Beauchamp 2010, pp. 39-40).

Fourth principle: principle of justice

Finally, there is the principle of justice, which primarily addresses questions of fairness. This is
primarily about questions of the distribution of questions and resources. For example, the treatment of
patients should be based exclusively on their medical and nursing needs - and on what is optimal for their
recovery. The income and behavior of patients should not be used as a yardstick (Beauchamp 2010, pp.
41-42). Accordingly, the principle of equality also plays an important role. The principle is therefore
also opposed to treatment based on two classes, for example the preferential treatment of patients who
have private health insurance over those with statutory insurance. As a result, questions of arbitrage are
also addressed here (Beauchamp 2010, pp. 41-42). The principles can only be considered separately in
theory. In reality, they are closely interrelated and influence each other (Gerhard 2015, pp. 151-152).
Both conflicting goals and homogeneous goals are conceivable. In each individual case, the principles
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must be weighed up against each other for the specific case, taking all details into account and with
a particular focus on the patient’s well-being. For example, it can be problematic to fully preserve a
person’s autonomy if they tend to harm themselves and pose a danger to caregivers and other patients.
In this case, the use of measures that restrict freedom may be necessary. This involves balancing the
principle of preserving autonomy with that of preserving and promoting the patient’s well-being.

APPLYING THE PRINCIPLES TO PATIENTS WITH PTSD
Now the principles of Beauchamp and Childress should be applied to the context of patients with
PTSD.

First principle: respect for the autonomy of patients

The first important reference point is the education of PTSD patients. Here, care should be taken to
educate and inform them comprehensively. This can help to reduce existing uncertainties and fears. They
should be given enough time and support so that they can make an informed and conscious decision
on this basis. The communication of risks should always be transparent and comprehensible, but also
requires a special degree of sensitivity (Beauchamp 2010, p. 37; Yule et al., 2013, pp. 451-452). It is
also useful to involve patients intensively in the planning of further treatment after the education. Their
preferences, but also norms and values, should be taken into special consideration. This can, for example,
affect the choice of therapy, but also decisions that may need to be made for them if they are unresponsive
(Beauchamp 2010, p. 37; Cahill/Anderson, 2013, pp. 364—365). In addition, particular importance must
be attached to respecting the wishes of the patient. This applies in particular to the choice of therapy and
the question of whether or not treatment should be carried out. If a person refuses treatment, wants to
carry it out in a modified form or wants to stop it, this should be respected in every case. This also applies
if there is a risk of significant health risks. However, particular attention must be paid to ensuring that
the person makes their decision consciously in a calm state and not out of emotion. In this context, it can
also be helpful to record the central norms, values and decisions, for example in the context of a living
will, the preparation of which is also recommended beyond this specific context (Beauchamp 2010, p. 37;
Cahill/Anderson, 2013, pp. 364-365).

Second principle: principle of non-maleficence

With regard to the second principle of nonmaleficence, care should be taken to structure treatment and
communication with patients in such a way that the risks of retraumatization are kept as low as possible.
This can be done, for example, by using trauma-informed approaches and sensitive communication and
interaction techniques (Beauchamp 2010, pp. 38-39; Cahill/Anderson, 2013, pp. 363-364). It is also
important to choose safe and evidence-based treatment approaches. In this way, the patient can be given a
sense of security, and potential risks can potentially be better assessed based on previous experience. This
makes it possible to anticipate possible outcomes and consider alternative courses of action in advance
of the intervention. The communication of safety and evidence-based treatment also plays an important
role here (Beauchamp 2010, pp. 38-39; Cahill/Anderson, 2013, pp. 363-364).

Third principle: principle of doing good

The principle of beneficence is also important. When working with PTSD patients, the main
aim is to increase the patient’s psychological and physical well-being. On the one hand, this includes
treating the PTSD symptoms in a targeted manner, and on the other hand, the general quality of life
or promoting the conditions for this. Furthermore, a holistic approach should be chosen in which the
individual interventions are coordinated with one another in a meaningful way. This includes in particular
the targeted coordination of measures with regard to their effects on the psychological, physical and
social levels. Spirituality can also play an important role for some patients (Beauchamp 2010, pp. 38-39;
Cahill/Anderson 2013, pp. 363-364). It is also useful to promote people’s belief in their own efficacy.
Appropriate measures on a psychological level should also aim to give patients the opportunity to use
their own resources and to become aware of their individual strengths when it comes to dealing with
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challenging situations. In addition, patients should be able to learn and train intensively to deal with
challenging situations and the associated stressors and to shape their lives in this context with increasing
self-determination (Beauchamp 2010, pp. 38-39; Ca-hill/Anderson 2013, pp. 363-364).

Fourth principle: Principle of justice

The last principle can also be used effectively with patients with PTSD. Care should be taken during
treatment to act regardless of their socioeconomic status and place of residence. This includes not giving
preference to privately insured patients. Differences in treatment should be made solely on the basis of
medical and psychotherapeutic circumstances. Freedom from discrimination is a central principle in
this context. Resources should be distributed in such a way that patients with PTSD have access to all
necessary therapies and support options (Beauchamp 2010, pp. 41-42; Cahill/Anderson 2013, pp. 365—
366). If barriers exist, for example related to mobility and financial possibilities, a solution should always
be designed or cooperation should be sought with suitable bodies, such as the psychosocial counseling
center of a municipality (Beauchamp 2010, pp. 41-42; Cahill/Anderson 2013, pp. 365-366). By applying
these principles, ethically sound, patient-oriented, centered, goal-oriented care can be guaranteed.
Attention must be paid to maintaining and promoting individual well-being as well as respecting the
rights and dignity of the individual, in every situation and at all times.

CONCLUSION AND LIMITATIONS

There are important limitations that must be taken into account. Beauchamp and Childress’ model is
only accessible to a limited extent to empirical testing. This is especially true given that it was created as
principles of common sense. In addition, it is not a conclusive presentation of important principles. The
critical discussion by Tschoetschel (2022) can be used here. For example, there are different principles
with regard to the weighting of autonomy depending on the cultural region in which the patient care
takes place. He distinguishes, for example, between liberal and rights-oriented states, the welfare-
oriented Scandinavian ones and the traditionalist ones in southern and eastern Europe. This means
that the meaning and weighting of autonomy also plays an important role. In traditionalistic cultures,
a paternalistic solution is tended to be sought, in which the doctor makes the decision. Corresponding
different weightings also relate to cultural factors (Birnbacher 2022, pp. 329-330). In addition, the criteria
are not formulated concretely enough to offer concrete recommendations for action and applications in
a specific case constellation. This is especially true for the necessary applications that a doctor, nurse or
psychotherapist must make here. They therefore only offer indications that would also be partly taken
into consideration without the model (Birnbacher 2022, pp. 330-331).
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IMPUHIOUITHO OPUEHTUPAHATA MEJUIIUHCKA ETHKA CIIOPEJl BOIIAM
U YAWUJIJIPEC — TPUJIOKEHUE KbM HYKJIUTE HA TAIIMEHTUTE C IITCP

Peztome: Cmamusma ouckymupa npuiaeaiemo Ha yemupume MeOUYUHCKU emUYHU NPUHYURA HA
bowam u Yaiinopec npu nayuenmu ¢ nocmmpasmamudno cmpecoso pazcmpoticmeo (LITCP). Kamo
ce umMam npeosud MHO200pOUHUME NPeOU3BUKAMEeNICmMEd, nped KOUmo ca UNPAseHu cmpadawjume
om NOCMMpPASMAMUYHO CHPECO8O PA3CMPOLCIEO 8 eNCeOHe8UEemMO, OeNUKAMHAMA KOMYHUKAYUs
MeAHCOY MEeOUYUHCKUSL, CeCMPUHCKUS U MepanesmuyHus NepcoHal e Om OCHOBHO 3HAYeHUe 0COOeHO
8 Jicusomosacmpawiasawu cumyayuu xkamo cencuc. Ilpunyunume Ha aMOHOMUS, HEBPEOUMOCH,
bnazooesnue U cnpageodIuBOCH ca 8 OCHOBAMA HA emuyHume pudicu 3a mesu nayuenmu. ITepgusm
NPUHYUN HAOJIsl2d HA 3A4UMAHEeMO HA A8MOHOMHOCIMMA HA NAYUeHMUmMe Ype3 uziepnamenna ungopmayus
U yuacmue 8 NIAHUPAHEeMO HA JleyeHuemo. Bmopusm npunyun — npunyunsm Ha muniocvpoue, yenu
0a ce uzbecne pempasmamusupanemo u 0a ce uszdepam 0e30NACHU, OCHOBAHU HA OOKA3AMENICMEd
nooxoou 3a eyerue. Tpemusm npunyun Ha O1azo0estue HacbLPUaA8a NCUXOI02ULECKOMO U PUUYECKOMO
Onazononyuue Ha nayueHmume upe3 YeleHACOYeHO JedeHue U HAcvbpuasame Ha camooyenxama. M
HAKpasl, Yemebpmusim NpUHYyun Ha Cnpaseoiu8ocmma HaonsAea Ha HeOUCKPUMUHAYUOHHOMO Jedenue,
He3a8UCUMO OM COYUATHO-UKOHOMUYecKus cmamyc. [Ipunacanemo Ha me3u NPUHYUNU 2apaAHMUPA
emuyHo 000CHOBAHU U OPUEHMUPAHU KbM NAYUEHMA ZSPUNCU, KOUMO 3auumam U HACbp4asam
UHOUBUOYATHOMO Oacocvemosnue Ha nayuenmume. Cmamusama noxkazea Kax me3u NPUHYUNU MO2am
0a 6v0am KOHKPemHO NPUNONCEHU KbM HYdlcOume HA nayueHmume ¢ NOCMMPABMAMUYHO CIPECO8O
Pascmpoucmeo u 06CvHcoa C8bp3anume ¢ mosa npeou38UKAmMenIcmsed U 02paHUYeHuUs.

Kniouoeu oymu: nocmmpasmamuyno cmpecoo paszcmpoucmeo, KOMYHUKAYUS, YYECMEUMENHA KbM
Mpasmama KOMYHUKAYUS, OPUEHMAYUs KoM pecypcume, OpUeHmupanocm KoM KIUeHmd, emuka
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EMPLOYEE SATISFACTION — ONE OF THE MOST IMPORTANT SUCCESS
FACTORS OF TODAY’S COMPANIES

Christian Conrad
University of Library Studies and Information Technologies

Abstract: In addition to product quality, employee satisfaction, meaning contentment both with the job
itself and with the work environment, is a quality measure of employer-employee relationship which
has become of major importance for today'’s companies. This report therefore examines the connection
between psychological perception and employee satisfaction on the basis of a “target-actual comparison”.
The analysed dimensions of perception focus on work environment, sense of justice, assessment of
personal development, satisfaction with income and psychological well-being. Based on an employee
survey within a service company in the telecommunications sector, it is shown that various dimensions
of these perceptions explain employee satisfaction and that the same play a role both concurrently and
independently. The results also illustrate the importance of management skills, which largely account for
generating satisfaction. In addition, an employer should be able to identify satisfaction deficiency among
his or her employees and counteract them with appropriate measures.

Keywords: employee satisfaction, incentives, motivation, content factors, context factors

INTRODUCTION

Product quality, a strong brand, or the use of latest technology alone have long ceased to guarantee a
company’s success in achieving a leading position on the market (Fischer 1991, 1). While many companies
were able to define themselves for decades through the products they manufactured, circumstances have
now changed drastically. Digital transformation, artificial intelligence and big data, as well as the increased
competition arising from them, present companies with a situation of permanent change (Triger 2021,
1). The US scientist Lee Iacocca sums it up quite accurately: Ultimately, all economic processes can be
reduced to three words: people, products and profit, in that order. People are increasingly becoming of
top priority to companies. If you don’t have good personnel, you will hardly be able to compete with
your products on the market and will generate little profit, if at all (Kuhl et al. 2010, 10). However,
employees are a resource with a mind of their own and a will of their own. They cannot be unconditionally
“purchased” or “replaced* as “staff** (Trdger 2021, 1). It has long been known how difficult it is not only
to recruit, manage and motivate good employees, but also to keep them permanently in a company,
following the principle “retain the best (Maihdfner 2013, 1). Therefore, human resource management
has been increasingly focusing its attention in recent years on ensuring that key employees remain in
the company, since the prevailing ‘war for talents’, the increasing shortage of skilled workers, as well as
demographic factors make it more necessary than ever to keep employees satisfied and thus bind them to
an organization (Vom Hofe 2005, 1). Employee satisfaction has a strong impact on motivation. Satisfied
employees are more committed, which in turn is reflected in a higher willingness to perform. In addition,
satisfied employees are less likely to resign and more likely to remain loyal to their employer (Vogel 2017,
34). To get an idea of their personnel’s level of satisfaction and to identify the factors that influence it, many
companies use regular employee surveys, on the basis of which they select suitable measures for promoting
it. The goal of increasing satisfaction by improving working conditions, for example, is also reflected in the
research: Numerous studies deal with the question of how the work environment can have a positive effect
on employee satisfaction (Ganserer et al. 2021, 12). The most common effects are shown in Figure 1 below.
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Effect type Implications

Organisational commitment of employees

Professional involvement

Organisational citizenship behaviour of the

Employee
satisfaction

Employee fluctuation

Employee absences

Customer-oriented attitude

Behaviour of employees towards

-

Employee performance

Fig. 1. Frequently studied effects of employee satisfaction

In academic literature, employee satisfaction is defined as the interaction of one’s own “attitude”
in relation to the work environment, which results from a careful comparison between the expected
work environment (target) and the actually perceived work environment (actual) (Stock-Homburg
2012, 18). Various organizational aspects play a decisive role here:

*  Working conditions,

* Colleagues,

* Management culture,

*  Work content,

* Remuneration,

* Promotion and development opportunities,

*  Work-life balance.

These factors can be weighed differently for each individual and vary depending on the industry,
company size and corporate culture (Nerdinger et al. 2011, 396).

RESEARCH METHODOLOGY

The analysis of the research question: Which measures are effective from today’s perspective to
maintain or even increase employee satisfaction in the company is carried out by implementing an
employee survey within a telecommunications company. On the one hand, the “target level of satisfaction”
(expectation) and on the other hand, the “actual level of satisfaction” (perception) are to be analyzed from
the employees’ point of view. The questionnaire catalogue consists of a total of 34 items, with 18 items
being used specifically for measurement. A modified form of the Scale for Recording Working Conditions
by Felfe & Liepmann and the 8-Item Model by Fischer & Liick were used.

The survey was carried out between June 9 and June 16, 2018, using the survey tool www.erhebung.
de. The sample of the survey consists of 89 subjects, which corresponds to a partial survey (the total
amount of people in the company being 93). Due to the high return rate of 80 questionnaire sheets (90%),
the author classified the results as representative of the entire company. To ensure the quality of the
method, several preliminary studies (pre-tests) were conducted, which were evaluated using Microsoft
Excel software and the graphics contained therein. Due to some limitations within the Microsoft Excel
software, the main study was evaluated using the IBM SPSS Statistics evaluation software.
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The course of the research was clearly structured in advance. All employees of the company were
contacted by the management via email, containing the relevant survey link. In addition, all participants
were informed again about the objectives and content, as well as the guaranteed anonymity of their
answers before the survey began.

RESULTS

The following analysis was created on the basis of a five-level monopolar scale. The respective
answers are ordinally scaled, which means that the characteristics can be ranked similarly to the school
grading system 1 to 5. For a differentiated and precise evaluation, specific location parameters such as
the arithmetic mean (average value) and the mode (closest value) were used (Wolfle 2014, 78). Due to
the ordinal scaling of the items, the Spearman rank correlation coefficient was used to show relationships.

Taking the socio-demographic representation into account, it can be seen that the distribution in the
respective regions is almost equal (see Table 1) with 41 employees participating in the North-East region
and 39 in the East.

Table 1. Cross-tabulation of socio-demographic distribution

Employee distribution
Total
<1 year 1 -3 years | >3 years
Regional distribution North-East (Berlin / BB) 12 13 16 41
East (Cottbus / Sachsen) S 9 25 39
Total 17 22 41 80

At the same time, it can be seen that more than half of all respondents have been working for the
company for far longer than 3 years. The result thus reflects current findings in the everyday life of
employees. In the metropolitan region of the federal capital (Berlin), employees are much more willing
to change employers, whereas employees in Saxony tend to strive for long-term cooperation and place
particular value on a more familiar atmosphere.

As described at the beginning, employee satisfaction is a component of the target-actual comparison.
Incentive factors (motivators) have a strong influence on employee satisfaction. The delta between the
“expectation” (target state) and the “perception” (actual state) of the different motivators (incentives)
must not deviate too much from one another. In order to form the basis for this cross-comparison, the
motivating factors were first approached in order of their importance (see Table 2).
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Table 2. Average mean value of incentive factors for employee satisfaction

Incentive factors for employee satisfaction (target state)
Importance of | Importance of Importance of
Importance of Importance of
Items mpi]oﬂ: €o work work mp::)aree:e o further training | Importance of | Importance of | Total
i . environment | environment and performance- | the corporate
Incentive environment | . R . . advancement , . h
. (in relation to | (in relation to . qualification related pay image
(in general) . and promotion .
factors for co-workers) superiors) opportunities
employee
satisfaction
Mean value 1,29 1,28 1,46 1,54 1,53 1,74 1,64 1,50

Mean values were calculated to allow a closer examination and comparison of the individual items.
The closer a mean value is to the value “1” (very important), the more important this aspect is for the
employees. The following is the result analysis of the incentive factors for employee satisfaction (target

state):

Work environment (in general, in relation to colleagues, in relation to superiors): The
overall result clearly shows that the first 3 components are of similar importance for the staff. For
all 3 items, the mean value is very close to the value “1”, which means that a clear majority of
respondents consider the work environment overall as “very important™.

Career advancement & training opportunities: The situation in the two following items is
similar. For the majority of the respondents, these two areas are also “very important”.

Pay & corporate image: These two areas are somewhat less important compared to their
predecessors. Nevertheless, they are still ranked mainly as “important”. At the same time, it can
be seen that remuneration is not the highest incentive factor for motivation, as is often assumed.
In comparison with the company’s public image, the value stands even lower.

In addition to the determination of the expected incentive factors (target state), an analysis of the
perceived motivation factors (actual state) is required in the next step. In order to compare both incentive
constructs, care was taken that the items and their hypotheses relate to each other analogously (see Table 3).

Table 3. Average mean value of general employee satisfaction

General Employee (actual state)
Content factors (intrinsic) Context factors (extrinsic)
Work gives | Work gives | I am happy I would I am [ am
me the me the with the . I am happy A satisfied )

Items 5 5 My work is 1 really choose the ) satisfied ) There is too Total

opportunity | opportunity |  oppor- . 1 get far too| with the ) with how

eneral . not valued | enjoy my same 3 . with the A much sales

g to take on | tousemy | tunities for enough work compan little money.| working structural | SUPerios ressure
employee respon- own advance- . ’ p Y enviroment. praise and P ’
satisfaction | sibility. | abilities. | ment. again. Processes: | oriticise.
Mean values 1,84 1,95 2,64 3,05 1,80 1,99 3,40 1,89 2,60 2,29 2,98 2,40

Context factors (extrinsic) address experiences that are connected to the work environment, i.e.
extrinsic to the work — outside of the activity. Content factors (motivators) are predominantly intrinsic
aspects, i.e. factors inherent in the work (Rosenstiel 2015, 79). The results of general employee satisfaction
(actual state) are shown below:

Responsibility & skills: The first two items clearly show that employees are “satisfied” with the
various nature of the work tasks they are asked to perform.

Promotion opportunities: With a mean value of y = 2.64, the staff are more neutral about their
personal promotion opportunities, which should be considered unsatisfactory.

Recognition: This area is characterized by the group of undecided “neither / nor”. In addition,
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the result is negative as the majority of the staff are rather dissatisfied. The company should also
act in this area.

*  Work satisfaction & company re-election: These two items again clearly show that employees
enjoy their work and would “surely” choose the same company again.

* Remuneration: With a mean value of y = 3.40, the trend is also negative. Measures should be
taken here immediately.

*  Work environment & process structure: The area of the work environment reflects a clear
level of satisfaction. The structural processes, on the other hand, tend towards a neutral, less than
optimal view.

* Management & work pressure: One of the most important elements is how employees perceive
their superiors. This area can still be rated as satisfactory with a value of y = 2.29. In contrast, the
sense of work pressure is perceived as too high with a value of y = 2.98.

The delta of both constructs in the target-actual comparison of ¥ = 0.90 can be considered as still
acceptable. As a result, the company in the survey is already on the right track in terms of employee
satisfaction. Nevertheless, some areas should be improved immediately with targeted measures in order
to make survival in today’s competitive business world possible and to prevent the emergence of any
negative effects (see Figure 1).

In view of the research question outlined at the beginning, this analysis also shows that companies
today have many possibilities to increase their employees’ motivation and satisfaction with targeted
incentive concepts. The size of the organisation and its financial resources are of particular importance.

CONCLUSION

The success of a company is essentially due to the performance of its employees. This performance
behaviour is considered as the result of respective working conditions (Volk 2004, 1). Therefore, the
fundamental question of the present research work, namely the effect and importance of the most
important influencing factors in employee satisfaction, is in the focus of many companies. The content
factors (intrinsic motivators) emerge as the most important components. As a result, the non-material
incentives prove to be those that are gaining on importance among employees. In contrast, the financial
incentive aspects and the context factors (extrinsic motivators) have a smaller influence on satisfaction in
a company. Nevertheless, the material incentive parameters must not be neglected and require constant
evaluation.

In summary, some measures and recommendations for action are presented below, which help
increase employee satisfaction and employee loyalty in the long term. It follows from there that the
construct of satisfaction is the basic prerequisite for sustainable employee loyalty (Maihofner 2013, 22):

1. Conducting regular employee surveys,

2. Promoting intrinsic motivators (content factors), i.e. factors inherent in the work (performance,
recognition, responsibility, career and development opportunities),

3. Avoiding extrinsic dissatisfaction parameters (context factors), that is to say those related to
work environment (payment, status assignments, relationship with colleagues and superiors, leadership
behaviour, company image/policy),

4. Interaction management (interplay) of intrinsic and extrinsic motivators,

5. Promotion and development of non-material incentive systems (leadership behaviour, personnel
development),

6. Strategic and appropriate use of material incentive systems (e.g. additional payment options for
individual performance).

Finally, it should be noted that the empirical study and its results were largely supported by the
theoretical concepts of the literature on the subject. It is ultimately the internal factors and incentives that
are responsible for a lasting and sustainable development of job satisfaction. External incentives, on the
other hand, form the framework of work activity but should only be used to a lesser extent, since they
are more cost intensive and the incentive effect is only temporary. In this sense, the main goal of human
resource management should be to promote intrinsic motivators which in turn would create a bond with
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the organization and maintain the corresponding satisfaction of employees.
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VIIOBJIETBOPEHOCTTA HA CJYKUTEJUTE — EJUH OT HAW-BAXKHUTE ®AKTOPU
3A YCIIEX HA CbBPEMEHHUTE KOMITAHUH

Pe3ztome: B oonvianeHue KoM Kauecmeomo HA NPoOYKmMa, YOO8LemE8OPeHOCMMaA HA CIydcumenume om
maAxHama paboma u pabomua cpeoa e KaiecmsaeH NOKa3amesl 3a OMHOULEHUAMA Mexcoy pabomooamen u
CaydHCUmen, Kotumo e 8 YeHmvpa Ha BHUMAHUENO HA Cb8peMeHHume komnanuu. Emo 3awo 6 nacmoswus
00KIA0 Ce AHAnU3Upa BpPbL3IKAMA MeXHCOY NCUXONOSUYECKUMe CbCHOSAHUSL HA NPEelCUBABAHUAMA U
YOO081eMEOPEHOCMMA HA CIYICUMENUME 6b3 OCHOBA HA ,, CPAGHEHUEMO Yel — NPOU3800UMETHOC "
Usmepenusma Ha ananusupaHume CbCMOSHUS HA NPedCUssigane ce (QoKycupam ewvpxy pabomuama
cpeoa, 8b3NPUAMUAMA 34 CNPABEONUBOCH, OYEHKUME 3d TUYHOCHHO pa3gumue, yO081emeopeHoCmma om
ooxooume u NCUXOL02UYecKomo onazononyyue. Bvb3 0cHo8a Ha npoyusaHe Ha CAyHCUmenume 8 KOMNAHUS.
3a yciyeu 8 ceKkmopa Ha meneKoMyHUKayuume e nOKA3aHo, 4e pasiuitu UsMepeHus. Ha CbCMOsHUAMA
Ha npexcussigane 00ACHABAM YOOBIEMBOPEHOCMMA HA CAYICUMeNUme U e mesu UMepeHus: uepasm
€0HOBpeMeHHA U He3asucuma pois. Pezynmamume cvuo maxka noouepmaeam 3sHaueHUemo Ha Kauecmeomo
HA PBbKOBOOCMBOMO, KOEMO 8 20JAMA CMeNneH e 0Mme08OPHO 34 2eHePUPAHEmO HA YOOBIemBEOPEeHOCH.
Ocsen mosa pabomooamensim mpsabea 0a e 6 CbCcmosHue 0a uoenmuguyupa oepuyumume Ha
VO081emBOPEHOCH Cped CeoUume CyHcumenu u 0a npeonpueme no0Xo0sauju MepKu 3a Rpomusooelicmaue.
Knwuoseu oymu: yoosnemeopenocm Ha cayycumenume, CMUMYIY, MOMUAyus, ¢akmopu Ha
CHbOBPACAHUEMO, PAKMOPU HA KOHMEKCMA
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Abstract: The “SMART” method is often associated with goal-oriented leadership. When a company
needs to implement certain changes, then it is necessary to first set the goals leading to the desired
changes. Criteria for defining the goal are initially introduced and subsequently adhered to, so that the
employees can go through self-monitoring and eventually, find out whether they are on track with the
implementation of their target planning. One method of implementing the above strategy is “SMART”,
it is an acronym describing the sub-topics that need to be discussed in the planning of a goal. The
acronym is made up of the words “Specific Measurable Achievable Reasonable Time-bound”. “Specific”
stands for the condition that a goal be clearly defined. “Measurable” refers to the requirement to
present the goal as measurable by examining criteria for measurability. “Achievable’ brings to mind the
participants’motivation by addressing the fact that a goal should be worth achieving for every employee
in the company. “Reasonable’ indicates feasibility and “time-bound’ stands for setting a fixed date by
which the goal should be achieved. The definition of the method and the extent to which it can help in
the self-monitoring process are discussed in more detail below. The main focus here is on self-employed
people who can improve their self-management with the help of SMART.

Keywords: SMART method, goal planning, self-control, measurability, self~-management

INTRODUCTION

According to the Gabler Business Dictionary, a goal is a “target value with which an actual state is
compared, and which must be worked on until it corresponds to the target state”. (Berwanger 2024). The
Duden dictionary adds to this definition ‘a deadline’ for the achievement of the goal in order to enable
better planning (Duden 2024). Thus, a goal differs from an intention or a wish in terms of its measurability
and the possibility of a structured planning. The meaning of an activity becomes clearer and more realistic
when it is bound to a goal. Goals “direct people’s efforts, abilities and skills in the tasks they perform and
align their ideas and knowledge with the desired end results” (Kleinbeck 2006). In business, companies
use goals to achieve improvements and to direct the entrepreneurial endeavours of all employees in
the same direction. However, in order for every employee to direct their skills towards the same target
state, it is important to present the latter in as much detail as possible, so that the motivation of everyone
involved is aroused and individual skills are used in a targeted manner. The more tangible, measurable
and meaningful a goal is, the more motivated each employee of a company is to work towards it. The
same applies to self-employed people. The more motivated they feel, the more disciplined they are in
pursuing a certain goal. The more measurable a goal is, the easier it is to reach it and to exercise self-
control in achieving it. A company or an entrepreneur can therefore achieve their goals more quickly if
they are defined as precisely as possible.

To arrive at such a definition, goal-finding models are used. One of the models that has established
itself on the market is the so-called “SMART” model.

The present paper is intended to present a solution proposal as to how companies can first define their
goals in detail and then communicate them in a replicable manner to the lower levels of the company.
The “SMART” model has advantages and disadvantages that need to be analyzed before applying the
model. These will be outlined in the paper in order to provide a better insight. The methodology should
then show possibilities for using the aforementioned model by explaining practical examples and briefly
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discussing them.

The theoretical foundation presented in the following chapter provides a basic level of knowledge so
that the methodological approach introduced subsequently can be understood.

Like any brief abstract, the present paper can only illuminate certain aspects, does not, however,
provide any guarantees of success. For this reason, the final consideration in the last chapter provides not
only a summary, but also a critique of the own elaboration.

RESEARCH METHODOLOGY

The basic information for understanding the SMART goal-setting model is explained in the second
chapter. It is based on theoretical foundations from internet sources and coaching lectures. Sub-topics are
consulted by current newspapers and magazines to ensure their up-to-day status. The example sentences
that are intended to illustrate the definitions of the SMART sub-items are based on examples from the
scientific reading by Isabelle Pfister (2016) but designed by the author herself.

DEFINITION OF THE “SMART” METHOD

The acronym S.M.A.R.T. stands for empirically well-supported results of the goal-setting theory
(target-setting theory), which was developed by the industrial psychologists Locke and Latham (1990)
(Storch 2009, 2). The acronym represents the measures by which a goal should be constructed in order to
achieve the greatest possible success.

The respective letters stand for Specific, Measurable, Achievable, Reasonable and Time-bound.

If we look at the individual letters of the “SMART” method, the following definitions of the individual
elements emerge:

Specific: The objective is described concretely and unambiguously. It leaves no room for negotiation
and gives everyone, expected to pursue the goal, the same notion of how to accomplish it. Multi-word
expressions, containing words such as “more”, “less”, or “often” can leave a person wondering what
tasks exactly they should perform or what the extent of the desired increase is. The statement “increase
customer satisfaction” may leave the employee too much room for interpretation, so that the desired
increase may not be pursued to the extent expected. To represent the goal specifically, achievable success
parameters should be specified (Pfister 2016, 46). If we refer to the first definition of the SMART method,
even the correction of the term “customers” to “new customers” would be more specific. However, since
there are still too many open questions related to this statement, the next element will now be examined
in more detail: Measurable: The incorporation of a measurable number enables a regular comparison
to be made on the way to the goal. The more precisely the target is measured, the easier it will be to
compare the target with the current prevailing actual state. The simplest way to do this is by naming
numbers (Pfister 2016, 46). If we include a measure in the target agreement, the above example sentence
would then be as follows: “We are increasing the new customer rate, compared to the current 20% to a
total of 30%.” Thus, it is understandable to the employee who is conducting the change that there are
still ten percent missing from the target. If an agreement is made between an employer and an employee
by way of conversation, the employee is now aware of the goal s/he should pursue. Yet, prior to the two
SMART sub-points discussed above, the employee lacks the motivation to achieve the goal. Intrinsic and
extrinsic motivation factors have different effect on the speed at which the goal is achieved. Likewise,
a motivated employee can perform better, which has a positive effect on planning. Regardless of the
manager’s leadership style, motivators can improve the employee morale. With regard to this, Frederick
Herzberg developed in the 1960s a theory including additional factors and it is still valid and accepted
today (Becker 2019, 57). Hence, the next sub-point incorporated into SMART goal planning is:

Achievable: Increasing motivation is an important element of goal setting and it helps ensure that
a goal is not only manageable but also achievable. If every employee knows why the target state is
beneficial for the entire company, it is easier for the individual employees to work towards it (Pfister
20165, 46). The word “must” in the example sentence can thus be replaced with the word “should” and
the reason for the desired target state can be explained: “In order to ensure long-term stability of the
company and to be able to promise further financial benefits in the future, it is important to increase the
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new customer rate to 30% compared to the previous year.” In the case where the employees’ motivation
is consistent and the goal has been clearly defined, two further sub-points still need to be clarified:

Reasonable: To ascertain that a certain goal can be reached, its feasibility must be checked first
using the available means (Pfister 2016, 46). For example, communication between two states can only
be guaranteed if both can communicate with each other. If the goal were an exchange between the two
nations, this would only be realistic if communication was guaranteed through language. Otherwise,
the goal would not tangible. The last sub-point after confirmation of feasibility is time-bound: A desired
goal needs a time reference that should be defined as precisely as possible. If a specific end date is set,
it can easily be estimated whether the results have been achieved or not. Operational goals are usually
measured over a period of one calendar year, while tactical goals have a longer period of three to five
years. Strategic goals are in a period beyond the five-year mark (Burth/ Gnadinger 2024). In the example
sentence, we would therefore change the objective from “We need to increase customer satisfaction” to
“In order to receive more orders through referral marketing and to relieve the burden on the marketing
and support departments, we will increase new customers’ satisfaction rate from 80% to 90% by January
1, 20207 (Pfister 2016, 47). (Fig. 1; Summary of the SMART Method 2024).

. How to: Describe your goal in detail, e.g. “I want more profit than last year”,

S Specific . « »

instead of “I want more profit
M Measurable How to: Explaining the goal by defining its numbers, e.g. “I want 10% more

profit than last year”
A Achievable How to: The goal has to motivate, e.g. “If we reach 10% more profit than
last year, everyone will get a raise”

The goal has to be reached by relying on the company‘s own resources, e.g.

R Reasonable “Everyone will make one more phone call a day for sellling the products to
raise the profit.”
T Time-Out The goal should have a deadline, e.g. “We will raise profit up to 10% by 31
Dec., 2023.”

Fig. 1. Summary of the SMART-Method, own creation

PROS AND CONS OF THE “SMART” METHOD

The clear definition of the goal leaves no room for interpretation, so that every employee can
understand what target state the company’s aiming at. Measurability means that success can be documented
and any challenges that arise during the set time interval are easier to perceive and then eliminate since
weak points have been documented in numbers. However, the disadvantages of the model should not be
overlooked either, because these can be analyzed and then corrected.

On the one hand, the elements of attractiveness and reality can promote poor results. To explain this
disadvantage, we will first use the example of communication between an employer and an employee:
If the employer regards an employee’s satisfaction as top priority, the latter will never leave his comfort
zone. In such a case, the employee would most likely be presented with only small goals that make
him feel comfortable, but do not challenge him. Therefore it is important to set larger goals to find out
whether more can be achieved than initially assumed. This assumption also applies to the self-employed:
If a self-employed person sets his own goals in the knowledge that he can achieve them, he will opt
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for fewer challenges, since he can only determine the feasibility of a goal based on his own perception
and here the only factor that plays a role is one’s motivation. Because the self-employed can only base
his decision on his own experience, it is more difficult to assess whether a goal can be achieved or not.
Consequently, for lack of previous experience in a given area, the goals set may be too small. At the same
time, studies by Koestner et al. (2002) proved that “easy” goals can inhibit motivation, whereas solving
major challenges can boost self-esteem. However, overcoming the inhibition to tackle ambitious goals,
especially as a self-employed entrepreneur, can itself become a challenge. Ambitious targets concerning
new products and innovations would not be well received using the “SMART” model, as innovations can
never guarantee feasibility. If goals were set only within the framework of this model, there would be no
more innovations. Furthermore, one should bear in mind that, despite the clear goal set at the beginning,
the model does not offer an actual action plan. So once the goal has been set, you are first “left alone”
(Rittershaus 2021).

HOW TO POSSIBLY OVERCOME THE CONS OF THE “SMART” METHOD

Not just one department is responsible for developing goals for a company, so overlaps are often
possible. This means that projects are examined from different angles. While the end customer has
the finished product in mind and aligns it with his demands, product development must start from the
beginning, relying only on background knowledge. The customer cannot understand the feasibility factor
since he is not familiar with the processes and components leading to a product and so some unrealistic
demands on his part may not be met. Meanwhile, a department can also encounter limitations in its
creativity imposed by its own position. To solve such a dilemma, a customer survey, in which customers
write down their demands based on measurable goals, could be useful for a company. If the elements of
the “SMART” model are presented in the form of a questionaire and then examined together with the with
the test subjects, a demand can become a goal for the company and later can be checked for feasibility.
In this way, suggestions for innovations can come from the end customer and the product development
department can eventually turn them into a goal. In this way, poor results could also be avoided.

RESULTS

Allin all, the “SMART” model can be useful in goal finding and goal setting. However, it is important
that a goal should not be simply assigned by the upper structures of a company, but is defined and worked
out as a joint endeavour. Thus, the attractiveness of a target can be increased. In order to transform the
goal into a future actual state, however, the employee must not be left alone after the goal has been set.
Joint development of strategy and interim targets could support its achievement and maintain motivation.

CONCLUSION

This paper provides only a brief summary of an extensive topic and does not allow comparisons
between individual models. It is therefore important to consult other models in order to find the right
goal-setting model for your own company. In addition, theories are no guarantee of success, so empirical
studies within a company help to increase chances of success.
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»SMART* - CTPATEI'USA 3A U3BMEPBAHE HA IIEJIN

Peztome: Kocamo ce 2060pu 3a ynpasienue, OpUeHMUPAHO KbM Yeaume, ¢ HE20 YeCmo ce C8bp38a
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nianuparnume yeau. Eoun om memooume e ,,SMART — akponum, koumo onucea noomemume, KOUmMo
mpsabea 0a ce g3emam npeosud npu niamupanemo Ha Hamepenuemo. CvbKpaujeHuemo e CbCmageHo
om Oymume ,,Specific Measurable Achievable Reasonable Time-Out“(,, Cneyughuuen, uzmepum,
nocmuoicum, pazymen, cpok ). ,,Cneyugpuuen “ o3navasa ycioguemo, ue yeama mpaoea oa 0voe scHo
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mpsabea da e dxcerana 3a ecuyku. ,,Pasymen* ce omuacsa oo pearnucmuunocmma, a ,,Cpok* o3nauasa
onpedensine Ha ¢uxcupana oama, 00 KoAmo yeima mpsaoea oa 6voe nocmueHama. OnpedeneHuemo
Ha Memooa u cmeneHma, 8 Kosimo moti Modice 0a NOMO2He 3a CAMOHAONI00eHUemo, ca pasenedanu no-
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COMPETENCIES FOR THE DIGITAL TRANSFORMATION
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Abstract: The digital transformation, triggered by a dynamic development of new technologies and
systems, such as the Internet of Things, Big Data and Cloud, has caused significant changes in the
professional world, as well as in the nature of the tasks and job roles in the workplace, which in turn is
a prerequisite for new managerial and specialist competencies. Companies are faced with the challenge
of implementing digital innovations in order to remain competitive and at the same time to prepare their
staff for the new digital change and the competencies that go with it. The spectrum of required new
competencies ranges from basic knowledge of technological and digital developments to competencies for
introducing digital change in the organization and communication with employees. Due to the dynamic
development, particularly in the area of artificial intelligence, there is a need to identify, categorize and
develop new competencies. The aim of this work is to identify relevant competencies for specialists and
managers that are required due to the implementation and application of artificial intelligence. In this
way, appropriate competency models can be expanded for the target group and used for competency
development, personnel selection or performance assessment.

Keywords: competence, artificial intelligence, competence development, digital transformation,
leadership development

INTRODUCTION

The rise of artificial intelligence (AI) has made a significant impact on the modern professional
world. Al technologies such as machine learning and neural networks are already transforming numerous
jobs today and will play an even greater role in the future (Hasenbein 2023, 3). Not only large technology
companies, but also organizations of all sizes and lines of business are facing the challenges and
opportunities of using Al. A study by Fraunhofer IAO predicts that Al will become more important in
all areas of business, especially in activities that deal with data analysis, which will require new roles
and skills (Dukino et al. 2019, 30-31). According to the World Economic Forum Future of Jobs Survey,
almost 75% of the companies surveyed plan to introduce Al in the next five years (World Economic
Forum 2023, 24).

In 2023, around 12% of German companies used Al, with large companies using these technologies
more frequently than small and medium-sized companies. The most common applications include
accounting, IT security and the automation of the work process (Destatis 2023, 1).

The main reasons for hesitant adoption of Al systems are a lack of knowledge, incompatibility with
existing hardware and software, data protection and cost concerns (Destatis 2023, 1). These hurdles
highlight the need to qualify employees at an early stage and develop the skills required to deal with Al
technologies (Stowasser/Suchy et al. 2020, 2). Studies show that the demand for technology-related and
social skills will increase significantly by 2030 (McKinsey 2018, 1-4).

To meet the demands of digital transformation and the integration of Al, companies should modernize
their technological infrastructure and ensure that their employees have the necessary skills. Competency
models are crucial here, as they systematically record existing competencies and enable targeted
development measures. These models not only support personnel development, but also recruitment,
performance assessment and career planning (North et al. 2018, 21-23).
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Overall, the introduction of Al technologies requires a comprehensive transformation of the
professional world, which includes both technological and social dimensions. Companies and employees
must continuously develop in order to keep pace with the changes and make the most of the potential of Al

RESEARCH METHODOLOGY

The research approach for this publication is a comprehensive literature analysis of competency
requirements for specialists and managers in the context of the use of artificial intelligence in companies
and organizations. The literature research includes books, specialist journals, research papers and online
articles, as well as websites that were used in the analysis of recent developments. The sources examined
consist of studies on digital skills and skills development, as well as sources on specific leadership skills
in the context of digitalization or digital transformation and specific skills for the application of artificial
intelligence. On the basis of the anaysed literature sources, the first step was to examine the requirements
for specialists and managers that arise as a result of theo digital transformation and in particular the use of
Al and then to identify the corresponding competency requirements. The focus here is on competencies
for management tasks; role-specific specialist competencies have not been taken into account.

RESULTS

Al IN THE CORPORATE CONTEXT

In the course of digital transformation, artificial intelligence (Al) is used to automate processes
based on collected data and to promote data-driven decisions. This transformation permeates all areas
of a company — from strategy and business procedures to corporate culture. Companies are required to
redesign their business models in order to meet the changing demands of society and to ensure their
competitiveness (Hasenbein 2023, 36-38).

The combination of Al and digital transformation offers a promising future for business and
society. Companies that use these technologies skillfully can strengthen their competitive position, drive
innovation and promote long-term growth (see table 1) (Platform Industry 4.0 2021, 3-5).

Table 1. Possible scripts for Al application (Dukino et al. 2020, 16, 17)

Possible Possible Possible . s . Lo
c s s Possible Application ~ Possible Application
Application Application Application . . .
(forecast) (classification) (recommendation) (decision) (implementation)
_ Business area
Brand-safe
delive
very Up and cross
of digital . . .
.. selling content . .. More easily accessible
. advertising, LS Creation of decision . .
Marketing - optimization website information,
customer templates/reports .
. and content content translation
segmentation, .
recommendation
new customer
approach
Demand Know and Sales through
forecast, classify individual needs . ..
. Optimal pricing, .. ..
Sales and Product sales customers, recommendation Optimized visitor routes for
DR . extended B2B L
Distribution forecast, recognize to the customer, . new and existing customers
. S customer analysis
business customer personalization of
opportunities annoyance the purchase offer
Demand Document
forecast, . . Optimization of Fraud detection
Procurement . classification . . . . .
und Detection by products purchase decisions, | during the ordering Invoice processing contract
5 of supply Y pre ’ selecting the best process, procurement | review
Purchasing supplier
bottlenecks . offer support
evaluation
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Classification

of incoming Procurement Mixed customer dialogue
Customer e-mails, pre- consultant, unique, | Intelligent customer using virtual and
Service ) classification of | relevant offers in support human agents, finding
callers in the call | real time appointments
center

R oERlice Intelligent shift planning,

Prediction ersonnel, buildin . . ;
Human p . & making pre-selection of job
of future strong project . . .
Resources . . - . - interviews, further training:
resignations teams, skill-based

sales trainer

capacity planning

Table 1, based on a study by the Fraunhofer IAO by Dukino et al. among German companies,
shows examples of possible application scenarios of artificial intelligence in the processing of business
processes (Dukino et al. 2020, 16, 17).

SUCCESS FACTORS AND BARRIERS TO DIGITAL TRANSFORMATION

In a study, Hofmann et al. identified the role, attitude and mindset of higher management levels
as being of central importance for a successful digital transformation. Success factors for a digital
transformation in companies were identified. The management levels can set the framework required for
the transformation through their attitude and by setting an example of the digital work culture.

— Digitalization affects all areas of the company, from customer interaction to internal processes,
structures and roles. Traditional project management, for example, is being replaced by agile working
methods. Existing legal frameworks may no longer be appropriate in a digital working world.

— A willingness to experiment, transparent communication at eye level and a constructive approach
to resistance are decisive factors. A high level of willingness to change and adapt must be established,
with employee involvement being a key prerequisite for success (Braun et al. 2023, 17).

— The most important success factor is the willingness to engage in lifelong learning at all levels and
the creation of an open and innovative organizational culture (Hofmann et al. 2020, 7-9).

Figure 1, based on a survey by Metternich et al. among large companies in Germany, shows the
perceived barriers to the use of Al in the company (1 = barrier perceived as low, 4 = barrier perceived as
high). The high demand for know-how and experts in the companies surveyed is clear (Metternich et al.
2021, 14-15).
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Availability of Al-professionals in the labour...
Missing business models

Missing individual solutions/standard...
Limited financial resources
Lack of market maturity of Al solutions
Lack of standardization and norms
Inadequate digital infrastructure

Lack of data basis/data quality

Lack of know-how/experts in the company

]
=
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w
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Fig. 1. Obstacles to the use of Al in companies (own illustration based on Metternich et al. 2021, 14-15)

In the future, almost all professional groups will cooperate with Al systems to complement and
enhance human capabilities. Al systems will provide relevant information, support informed decisions
and provide orientation in an increasingly complex digital environment. As a result, intelligent machines
will expand the sphere of influence of humans. (Franken et al. 2022, 2).

Figure 2, based on a survey by Dukino et al., describes the expected change in the division of laboyr
between humans and technology due to artificial intelligence in the next five years. Particularly strong
effects are predicted for activities in the field of data analysis, with an average rating of 4.3 on a scale of
1 (very low) to 5 (very high). A high average value of 4.0 is also found for operational activities, such as
routine tasks in administrative processing. (Dukino 2019, 35).

Empathic activities (recognition and
processing of human emotions)

Intuitive activities (creative activities and
self-adaptation to new situations)

Analytical activities (data analysis)

Executive activities (automation of simple
activities)

n 1 2 2 A [

Fig. 2. Assessment of the labour division between humans and Al (Dukino 2019, 35)
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KEY COMPETENCIES FOR DIGITAL TRANSFORMATION

The comprehensive and accelerated changes in the professional world brought about by digital
transformation are creating a wide range of new requirements for employees and, in particular, for
specialists and managers. Specialists and managers play a special role in digital transformation. They
are the designers and catalysts of digital change. Therefore, there is a great need for new skills and
competencies for this group of people, to which companies and organisations can respond proactively
through targeted development programs.

Table 2. Key digital competences (own representation based on André et al. 2021, 18, 19)

Digital literacy

Mastering basic digital skills, e.g. careful handling of digital personal data,
understanding basic security rules on the Internet, using common software

Digital Ethics

Critical questioning of digital information and the impact of one’s own
digital actions as well as corresponding ethical decision-making

Digital Collaboration

Use of online channels to efficiently interact, collaborate and communicate
with others; effective and efficient collaboration regardless of geographical
proximity; appropriate etiquette in digital communication

Digital Learning

Understanding and classifying digital information; interpreting information
from different digital sources; building knowledge in selected subject
areas; using learning software

Agile Working

User-oriented, self-responsible and iterative collaboration in teams using
agile working methods

Table 2 shows that in addition to the basic skills for dealing with digital technology, ethics and
agile working are also part of the competency requirements in the context of digital transformation
(Stifterverband fiir die Deutsche Wissenschaft e.V. 2021, 6).

This also corresponds to the results of Thordsen et al., based on an expert survey on competency
requirements in companies. The following competencies for employees were identified:

o Agility

Data literacy

Error culture

Data protection

Digital communication
Technology affinity
Solution orientation

Customer orientation (Thordsen et al. 2020, 38).

Buschmeyer et al. have developed 9 fields of competence (cf. Figure 3) that enable employees to constructively
manage and actively shape the digital change in the world of work. In this model, too, the diversity of competencies,
from basic technical knowledge to self-competencies to cooperation skills, illustrates the complexity and high
demands on companies and their employees in the context of digital transformation (Buschmeyer et al. 2024).
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Self Technology Organisation
» Locating one’s own
»  Self-management = Possibilities and boundaries work activities in the
g of digital technology context of the overall
work process
. . * Implementation of digital = Communication and
(Self-) Learning technology collaboration

. .. = Security and data
= Creation of digital content ty

protection
= Use of information and

data

Fig. 3. 9 competence fields in three dimensions. technology, self and organization by Buschmeyer et al. (Buschmeyer et al. 2024)

AI-SPECIFIC COMPETENCIES

The introduction and now widespread use of Al in society and companies, especially through LLMs
such as ChatGPT, is accelerating digital transformation. Al is creating new opportunities, for example for
automation and analytical tasks. Al can make autonomous decisions based on large amounts of data or
support people in decision-making.

The new technical possibilities also bring with them new requirements, especially for specialists and
managers. New skills are needed to successfully meet the demands of the changing professional world.
These new competency requirements go beyond the need for classic digital competencies.

Table 3. Competence areas in a digitalized professional world (Buschmeyer et al. 2024)

Professional skills

Employees have the technical knowledge and skills required to perform the daily tasks corresponding
to their position. Depending on the role, this may also include manual skills.

Basic digital skill

Employees use conventional digital media and technologies safely and confidently. They are
proficient in common office programs and tools for digital collaboration. They are also sufficiently
informed about digital security aspects.

Al awareness

Employees are familiar with the Al systems used in the company and their basic features. They
also know which tasks these systems cannot handle. In addition, they are aware of the type of data
processed by the Al systems, including possible personal data.

Reflective skills

Employees are able to critically interpret and evaluate the information and results of Al systems.
They can independently and competently assess when trust in Al systems and in the data generated
by Al systems is justified.

Self-competencies
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Employees have a sufficient degree of personal responsibility and self-organization. They bring
with them the curiosity and willingness to learn how to use and work with machine learning and Al
technologies.

Social and communication skills

Employees can work in teams of different compositions. They can work with colleagues with
different professional backgrounds and different levels of experience and competence. When in
contact with customers and users of Al systems, employees can explain the special features of using
Al systems in a way that is appropriate for their respective areas of responsibility.

(Personnel) management, leadership skills, change management

Employees with management responsibility can organize a team, coordinate and delegate tasks. They
can communicate the possibilities and limitations of Al, allay fears and activate training potential.
When integrating Al systems into company processes, they can formulate reasonable goals and thus
help shape the change process.

Decision-making skills

Employees know their responsibilities and are able to make reliable, well-considered decisions
within the scope of their responsibilities.

Adaptability, transfer

Employees are able to adapt to the opportunities and challenges implied by Al and adjust their
working methods accordingly.

Table 3 presents some Al-specific competencies according to André et al. It becomes clear that a
broad application of Al requires a wide range of different competencies (own presentation based on
André¢ et al. 2021, 18, 19).

CONCLUSIONS/DISCUSSION

The analysis of the literature reveals a broad spectrum of relevant skills for digital transformation.
In addition to technological skills, collaborative and communicative skills, as well as skills for applying
agile working methods play a particularly important role in the future tasks of specialists and managers.

In relation to artificial intelligence, the requirements for social and collaborative skills are increasing.
Basic digital skills remain relevant and are being expanded to include Al-specific basic knowledge.
For managers in particular, the focus is on change management skills, which include the ability to
communicate changes but also the development of digital strategies for the company. In addition, skills
for self-reflection and self-organization play an increasingly important role.

In the course of further research, it will be necessary to determine which skills are relevant from
the perspective of the target group — specialists and managers — and which priorities are set for the
(further) development of the skilled workers. On the basis of the findings collected, role- and task-specific
competency models can then be adapted and further developed.
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KOMIIETEHIIVMU 3A TUT'UTAJTHATA TPAHC®OPMALIUA

Peztome: /Jucumannama mpancopmayus, 3adsudxceara om mexuonozuu kamo loT, Big Data u Cloud,
0Ka36a 3HAYUMENHO GNUAHUE BbPX) NPOMECUOHANHUS C8aMm, KAMO NPOMeHs 3adaduume U poiume 8
pabomama. Tasu npomaHa U3UCKEA HOBU YNPABIEHCKU U CReYUaIusupanu komnemenyuu. Komnanuume
mpsbea He camo 0a npuemam OUSUMAIHU UHOBAYUU, 3a Od OCMAHAM KOHKYPEHMOCNOCOOHU, HO U 0d
nooeomesim pabomuama cu cuia 3a mesu npomenu. Heobxooumume xomnemenyuu eapupam om
OCHOBHU NO3HAHUA 3a MEXHOI02UYHUME NOCIUNCEHU 00 YMeHUs 34 Npulazane Ha Yu@posu npomenu
u KomyHukayus cve cayscumenume. C 6vp30mo paspacmeane Ha U3KyCMEeHUs: UHMeNeKm Cbulecmeysd
cnewna Heobxooumocm om udeHmugpuyupane u passuéare Ha Hosu Komnemenyuu. Llenma na masu
paboma e 0a ce uoenmuguyupam Kirouo8ume KOMNEMeHYuu 3a CNeyuaiucmu U MeHuUONCbpU nopaou
sHeopsisanemo na MU, kamo ce no0obpsam xomnemeHmuocmHume Mooeiu 3a passumiue Ha nepcoHad,
nooooOp U OYEeHKA HA UBNBIIHEHUEMO.

Knrouoeu oymu: xomnemenmuocm, u3KyCmeeH uHmenexkm, pa3gumue Ha KOMnemeHmHoCmma, OueUmaina
mparncghopmayus, pazgumue Ha IU0epcmeomo, UsKyCmeeH UHmeneKm
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KOHKYPEHTOCIIOCOBHOCTTA HA EC B KOHTEKCTA HA
NKOHOMMNYECKATA CUT'YPHOCT U UKOHOMHWYECKATA JUITIJIOMALIIUA

HNBan [lanoB
Yuusepcumem 3a nayuonanno u ceemogno cmonancmeo

HNBan CokoJioB
Bapnencku ceobooen ynusepcumem ,,4Yepropuzey Xpaowop “

Peztome: Ilenma na uscnedganemo e oOa Npoyyu 6 HaAU-odOw niam npooremamuxama 3d
Koukypenmocnocoonocmma na EC 6 konmexkcma Ha UKOHOMUYECKAmMa CU2ypHoCm U UKOHOMUYeCKama
ouniomayus. HMznvauseam ce 06e usciedosamencku 3aoauu. Ilvpeama 3adaya e cévp3ana ¢
npoyueanemo Ha KoHKypenmocnocoonocmma na EC, ukonomuueckama cucypHocm u UKOHOMUYeCKama
ouniomayus, pazoupanu Kamo cucmema, a He Kamo pazopodoenu eiremenmu. Bmopama 3aoaua e
OnUCaHuemo U UHMEPNPEemupanemo Ha 6pPb3KUmMe U OMHOWEHUAMA, KOUMO CbUjeCmeysam MexHcoy
KonKypenmocnocoonocmma na EC, uxomomuueckama cucypHocm u UKOHOMUYECKAMA OUNLOMAYUs.
Memooume, koumo ce uznonseam, ca onucameineH, ucmopuyecku u anarumuyen. Hanpasen e ananu3z
Ha Kaouogume @axkmopu, Koumo onpeoensim Koukypenmocnocoonocmma na EC 6 xommexcma Ha
UKOHOMUYeCKama CU2ypHoCcm u ukoHomudveckama ouniomayus. [lpunocume na aemopume ca cumyupanu
npeou 6CUUKO 8 NOAEeMO HA MeopemU4HOMO NOCMABAHe U OCMUCTIAHE HA CUHMEMUYHUS HAYYeH npobiem
3a KOHKYpenmocnocoobnocmma na Esponetickusi cvio3 8 KOHmMeKcma Ha UKOHOMUYeCKama CuzypHocm u
UKOHOMUYeCcKama OUnIoMayusl.

Knrwouoeu oymu: ronxypenmocnocoonocm na EC, Eeponeiicku cvio3, UKOHOMUYECKA CULYPHOCH,
UKOHOMUYeCKa OUNIOMayus

BbBEJIEHUE

AKaeMUYHUSAT TUCKYpPC 32 KOHKypeHTocriocooHocTTa Ha EBponeiickus cbio3 (EC) B koHTEeKcTa Ha
MKOHOMHYECKATa CUTYPHOCT ¥ MKOHOMHYECKaTa JUIIOMAIUs He € 0COOCHO MHTEH3UBEH U MOXeE J1a ce
MOJTPIKa TBBPACHUETO, Y€ BHB BU3UPAHOTO MPOOIIEMHO TOJIe HAMA TOJISIM OpOil HayYHH ITyOJTHKAIIHH.
[IpaBu BneuatsiaeHue obaue eHO APYro 0OEKTUBHO OOCTOSATEICTBO, @ HUMEHHO, Y€ B TPMKOMIIOHEHTHATA
CTPYKTYpa Ha TO3H Hay4eH MpoOJIeM OT/ICITHUTE EIIEMEHTH Ca B HEPABHOCTOIHO MOJIOKEHHE BHB BPB3Ka C
TSAXHOTO u3cneaBane. Haii-moOpe e n3cnenBaH BeIIPOCHT 3a KoHKypeHTocrocoOHocTTa Ha EC (The future
of European Competitiveness 2024. Part A.; The future of European Competitiveness 2024. Part B.), mo-
ciabo e mpoy4eH npobsieMbT 3a HKoHOMuYeckaTa curypHocT (Llanos 2024), a Hail-MaKo € aHaau3upaHa
TeMarTa, CBbp3aHa ¢ ukonomuueckara aumiaomanus (The new economic diplomacy: decision-making and
negotiation in international economic relations 2017).

Hue cmsarame, ye Mexay KoHKypeHTocrnocoOHoctra Ha EC, MKOHOMHYEcKaTa CHUTYpHOCT H
MKOHOMHYECKAaTa JUIUIOMAllUs ChILECTBYBA CHUJIHA BPb3Ka, KOATO MOXE Ja Obje MpoyueHa C HayuyeH
MHCTPYMEHTApUyM, €TO 3alll0 HacouyBaMe COOCTBEHMsI CH HM3CJIEJOBATEJIICKM MHTEPEC TOYHO B Ta3u
nocoka. TpsOBa na ce orOenexu, 4e pasriiexkJaHOTO OT Hac MPOOJIIEMHO IoJie € TBbpAE OOIIMPHO U
MHOI'OMEPHO, HO HHE€ HSIMaMe Bb3MOXKHOCT Jla IO ONMMIIEM U aHAJIM3HUpaMe B Is1aTa HEroBa IbJI00YHNHA
U MIPOCTPAHHO U3MEPEHNUE, KaTo MPOyuBaMe CaMO HAKOU OT Hali-Ba)KHUTE HEIOBU ACIIEKTH.
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METOAOJIOI'Us1 HA U3CJIEIBAHETO

OcHoBHaTa Len Ha HamaTa myOiauKamus € Ja Mpoydyd B Hal-o0Il TuiaH mpoOreMaTukaTa 3a
KOHKypeHTocrnocoOHocTTa Ha EC B KOHTEKCTa Ha MKOHOMHYECKaTa CHUTYPHOCT W MKOHOMHYECKaTa
JUIUIOMalys. 3a pealu3upaHeTO Ha OCHOBHATA 1€ C€ M3IBJHABAT JIBE M3CIEA0BATENICKH 3a/JadyM.
[TbpBaTa 3amada € cBbp3aHa C MPOYYBAHETO HAa KOHKypeHTocrnocoOHocTTa Ha EC, nkoHOMHYeckara
CUTYPHOCT M MKOHOMHYECKaTa IUTUIOMAaIns, pa30upaHu KaTo CUCTEMa, a He KaTo pa3apo0eHH eeMEeHTH.
Bropara 3aa4a € onMcaHueTo U NHTEPIPETUPAHETO HA BPH3KUTE U OTHOILIEHUATA, KOUTO ChILIECTBYBAT
MeX 1y KOHKypeHTococoOHocTTa Ha EC, MKOHOMUYecKaTa CUTYPHOCT 1 MKOHOMHUYECKATa JUILIOMALIHSL.

[IpenMeTsT HA H3cleABaHE € KOHKypeHTocnocoOHocTTa Ha EC B KOHTEKCTa Ha MKOHOMUYEcKaTa
CUTYPHOCT M UKOHOMHUYECKaTa JUILIOMALHS.

Metoaure, KOMUTO M3MOJI3BAME 3a peal3MpaHe Ha IOCTaBeHAaTa M3CleloBaTelicKa Lel U 3a
OCBIIIECTBSIBAHE HA JIBETE M3CIICA0BATENICKU 3a1a4H, Ca ONUCATENIEeH, UICTOPUYECKU U aHAJIUTUYEH.

PE3YJITATHU

KonkypenrocnocooHoctra Ha EBponeiickusi ¢b103, pa3riexaaH KaTo 001 HKOHOMUYECKH OJIOK,
€ aKTyaliHa ¥ I[ICHTpaJHa TeMa B aKaJIEMUYHHUTE U3CIICABAHUS IOPaJA HeHATA BAXKHOCT 3a II00ATHOTO
CTONAHCTBO. EBpONENCKUAT ChIO3 NMPEJCTABIABA €IMH OT HA-roJIeMUTE UKOHOMHYECKH Ma3apu B CBETA
(MMa POTUBOPEUYMBH JIaHHU J1ajli TO3U Ma3ap € MbPBU, BTOPHU WM TPETU MO BEIMYMHA B IUIAHETapeH
Manial), HO Ipe3 MOCIEIHUTE JEeCEeTUIECTUs € U3IMpaBeH Mpe] peaula TPYIHOCTH, KOUTO BKIIIOUBAT
paJivKallHA TEXHOJOTUYHHU IIPOMEHH, CEPUO3HU JieMorpadcku MpobIeMu, CUIEH MUTPAIIMOHEH HATHUCK
U rio0aiHaTa KOHKYPEHIHS OT Obp30 pa3BuBaIIuTe ce KoHOMUkH Ha Kutail, Unaus u Munonesus u
TPaAUIMOHHO MolIHaTa ukoHoMuKa Ha CAILLI.

KonkypeHToCcocoOHOCTTa € ompeensiHa KaTo CocoOHOCTTa Ha Jja/ieHa MKOHOMHUKA Jla OCUTYpH
CTaOMIIHO HUBO HA PACTE K U IPOCIIEPUTET Ha CBOETO HACEJICHHE, TOKATO € U3MIPaBeHa Mpei MeKIyHapoIHa
koHkypeHuusi (Porter 1990). Cnopen EBpomeiickara komucusi KoHKypeHTOcocooHocTTa Ha EC ce
OCHOBaBa Ha KOMOMHAIMS OT (PaKTOPH KAaTO WHOBALIMH, TEXHOJIOTUH, €(EKTUBHOCT Ha Ma3apa Ha TpyJa
U KamuTall, KakKTo ¥ YCTOMYUBOCT Ha Ou3Hec cpeaara (European Commission 2019).

Cnopen noximana ,,bpaemero Ha eBpomeickata KOHKYPEHTOCIIOCOOHOCT®, W3TOTBEH IO
pBKOBOACTBOTO Ha Mapuo Jlparu (npencenaren Ha EBponeiickara nentpanHa 6anka 3a nepuoaa 201 1—
2019), Yact A, EBpona (EBponeiickusaT chi03) HE TOCTUTA IO TOBA, KOETO OM MOTIIA Ja MOCTUTHE, Thi
KaTo He nericTBa karo opranusupana odurHocT (The future of European Competitiveness 2024. Part A.).
B®B Ta3u Bpb3Kka npen KoHKypeHTtocrnocooHoctTa Ha EC cTosT Tpu nperpaau.

Ilvpso, na Eepona u nuncea ¢hoxyc. Hue dbopmynupame oOIIM 1eu, HO HE THU MOJKPENsIME Upes
ompeziesisiHe Ha SICHU IPUOPUTETU WIIH MOCIEBAIIM JEHCTBUS C 00CTUHEHH MOJIUTUYESCKU ACHCTBHS.

Hampumep Hue TBBpAUM, Y€ TOIKpENsSME WHOBAIMUTE, HO MPOABIDKaBaMe Ja J100aBsiMe
perynaTOpHHU TEKECTH BbPXY €BPONEHCKUTE KOMITAHHH, KOUTO Ca 0COOCHO CKBITH 32 MAJIKUTE U CPETHUTE
npeanpusatas (MCII) u caMOyHUIIIOKUTETHH 3a Te3U B U poBUTe cekTopu. [ToBeue OT nmosoBrHATA OT
MCII B EBpomna oT6ens3Bar peryjaaTopHUTE MPEYKU U aIMUHUCTPATUBHATA TEXKECT KAaTO HAM-TOIIMOTO
CH TPEN3BUKATEIICTBO.

OcBeH TOBa OCTaBUXME HallIKs €IMHEH a3ap pparMeHTHPaH B IPOABIIKEHHUE Ha JE€CETUIIETHS, KOETO
MMa KackaJieH e(heKT BbpXY HallaTa KOHKYpPeHTOCocoOHOCT. Tol ABMXM KOMITAHHUHU C BUCOK PacTeX B
yy>KOMHa, KaTo Ha CBOH peJl HamassiBa Habopa OT MPOEKTH 3a PUHAHCUPAHE U BB3IPESITCTBA PA3BUTHETO
Ha EBPONEHCKUTE KalUTaJOBH Ma3apu. A 0e3 MPOEKTH C BUCOK pacTeX, B KOUTO Ja MHBECTUPAT, U
KaluTaJI0BU Ma3apH, KOUTO J1a Th (pUHAHCUPAT, EBpONeHnuTe ry0saT Bb3MOKHOCTH Ja CTaHaT 0-00raTH.
Bonpeku ue nomakuncTBara B EC criectsiBaT moBede ot nomakuHcTBata B CAILl, TsXxHOTO GOTaTCTBO €
HapacHaJIo camo ¢ eHa Tpeta ot 2009 r. 10 HalM JTHHU.

Bmopo, Eepona nunee obwume cu pecypcu. imame roisiMma KOJIEKTHBHA pa3XoJiHa CIOCOOHOCT, HO
g pazpexaamMe B MHOXKECTBO Pa3IMUHU HALIMOHAIHU U €BPOINEUCKU MHCTPYMEHTH.

Hanpumep Hue Bce omie He oOeMHSBaME CHIM B OTOpaHUTENIHATa MHIYCTPHUS, 33 JIa TIOMOTHEM
Ha HAITUTe KOMIIAHWU Jla C€ MHTETPUPAT U Ja MOCTUTHAT Mamad. EBporneiickure cbBMECTHU MOPHUKH
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Usan l]anos, HUsan Coxonos

MIpeICTaBJIsBAT [T0-MAJIKO OT €/1Ha [1eTa OT Pa3XOAMTE 3a 3aKyIyBaHe Ha OTOpAaHUTEIHO 000pYyABaHE Mpe3
2022 r. Hue cpmio taka He 00saroereacTBaMe KOHKYPEHTOCTIOCOOHUTE €BPOIEHCKH OTOPaHUTEITHU
koMmmanuu. Mexay cpenata Ha 2022 1. u cpenata Ha 2023 1. 78% oT oOuuTe pa3xoau 3a O0IIECTBEHU
MOPBYKHU Ca OTHUILLIU 3a AocTaBuuly U3BbH EC, oT kouTo 63% ca npeanaznayenu 3a CAILI.

[lo chuIMg HaYMH HUE HE CH CHTPYIHUYUM JOCTATHYHO IO OTHOUIEHUE HAa MHOBAIIMUTE, BHIPEKHU
4ye MyOJIMYHUTE WHBECTHUIIMH B PEBOJIOLMOHHN TEXHOJIOTMM M3UCKBAT TOJIEMHU KAlUTAJIOBU IYJIOBE H
edekTuTe 3a BCMUKH ca 3HauuTenHu. [lyonuunust cexrop B EC xapuu nmpuOIM3UTENTHO TOJKOBA 32
uscneaBanus u nHoBanuu, koiakoto CAILLl karo asn ot 6pytHus BbTpemieH npoaykt (bBII), Ho camo
€/lHa JIeceTa OT Te3U pa3xo/iu ce u3BbpiBaT Ha HUBO EC.

Ipemo, Espona ne ce KoopouHupa mam, Kb0emo moea uma 2oaamo 3nadenue. IHIycTpuaiHuTe
cTpareruu jJHec — KakTo ce Brwkaa B CAILl u Kurait — koMOMHHpAT MHOKECTBO TMOJIMTUKH, BapUpAIlN
OT (PUCKATHH MMOJMTHKH 33 HAChPUYaBaHE HA BHTPEIIHOTO MMPOU3BOJICTBO, TPE3 THPTOBCKH MOJUTHKH 32
CaHKIIMOHHUPAHE Ha AHTUKOHKYPEHTHO MOBEJICHUE, 10 BbHITHOMKOHOMHYECKH MOJIUTUKH 32 OCUTYpSBaHE
Ha BEPUTHUTE 32 JJOCTABKHU.

B xonrekcra Ha EC cBbp3BaHETO HAa MOJUTUKUTE MO TO3M HAUMH M3UCKBA BUCOKA CTENEH Ha
KOOpJMHAIIMS MEXIy HAallMOHAHUTE YCUJIUS Ha JIbpkKaBUTe wieHkH W ycwiuara Ha EC. Ho nmopaau
OaBHMS CU U Jie3arperupa mpouec Ha ch3aaBane Ha nonutuku EC e mo-mainko cnocoOeH aa najie TakbB
aJIeKBaTeH OTTOBOP.

[IpaBunaTa 3a B3emaHe Ha pelieHus B EBpomna He ca eBoyiloupaliv ChLIECTBEHO, Thil kato EC ce
pasmmMpu U riodanHaTa cpena, Ipel KOSATO CMe HM3MPaBeHH, CTaHa MO-BpaxaeOHAa U MO-CIOXKHA.
Pemenusita 0OMKHOBEHO CE€ B3eMaT BBHIPOC MO BHIPOC ¥ ¢ MHOXKECTBO UTPAydH IO IMBTS HAa CHUIUTE TE3H
pelieHus1, KaTo BCEKH Urpad uMa rnpaBo Ha BETO.

PesynraThT € 3akoHOAATENIeH MPOIEC ChC CpeaHO Bpeme OoT 19 mecena 3a chriacyBaHe Ha HOBHU
3aKOHH, OT MpeJyiokenneTo Ha Komucusita 10 oAMuCBaHETO HA MPUETHSI aKT — U MPEIM HOBUTE 3aKOHU
JI0pH J1a ObJIaT MPUIIOKECHH B IBPIKABUTE YJICHKH.

3a 71a yBEIWYM CBOSITa KOHKYPEHTOCIIOCOOHOCT, EBpOmeicKHusIT chio3 TpsOBa 1a M3BBPIIU TPH
TJIaBHU TpaHCPOpMaIIUH.

ITvpsa mpancgopmayus — He0OXOOUMOCM OM YCKOPSABAHe HA UHOBAyUUmMe U HAMUpPAHe HA HOBU
osueamenu 3a pacmedxc. Koukypenrocnocoonocrra Ha EC B MoMeHTa ce mpuTUCKa OT ABe cTpanu. Ot
enHa cTpana, komnanuute or EC ca uznpaBeHu npea rno-ciado BHHIIHO ThpceHe — ocodeHo ot Kurtaii —
Y HapacTBall KOHKYPEHTEH HAaTUCK OT CTpaHa Ha KUTaiicku komnanuu. OT apyra cTpaHa, MO3UIUsATa Ha
EBpora B HanpeHAIUTE TEXHOJIOTHH, KOUTO 1€ CTUMYJIHPAT ObJeIINs pacTex, Hamansapa. CaMo 4eTupu
oT 50-Te Hal-roIeMH TEXHOJIOTWYHH KOMIAHHHM B CBETa Ca EBPONEHCKU U eBpoIlelickara rodanHa
MMO3UIMS B o0jIacTTa Ha TexHojoruute ce Biuomana: or 2013 r. 1o 2023 . gensT Ha EC B miobaanure
MIPUXO/JIU OT TEXHOJIOTUH criaiHa oT 22% Ha 18%, nokarto nenst Ha CALLl Hapachna ot 30% Ha 38%. EBporna
CIEIIHO TPsiOBa /1a yCKOPH CKOPOCTTA CH HA MHOBAIIMH, KaTO 3aIa3u JIUIEPCTBOTO CH B IPOU3BOICTBOTO U
pa3paboTH HOBU PEBOIOIMOHHU TeXHONOTHH. [10-0bp3uTe MHOBAIMH I1I€ TOMOTHAT 32 yBEJIMYaBaHE Ha
pacTexa Ha rnpousBoauTenHocTTa B EC, KoeTo BOAu A0 MO-CUJIEH PACTEXK HA I0XOIUTE HAa TOMAaKUHCTBATA
U MO-CWJIEH BBTPELIEH J0X0A U ThpceHe. EBpona Bce olle mMa Bb3MOXKHOCT Ja npomeHu mbTsa. Cera
CBETHT € Ha ITpara Ha Apyra udpoBa peBOIIOLHS, TPEIU3BUKAHA OT Pa3MPOCTPAHEHUETO Ha U3KYCTBEHUS
untenekt (MN). B cnydas ce oTBopu BE3MOXKHOCT 32 EBporna /1a momnpaBu HeAoCTaThIUTE CU B chepara
Ha MHOBALMUTE U IPOU3BOJIUTEITHOCTTA, KAKTO U J1a Bb3CTAHOBH CBOSI IPOM3BOACTBEH MOTECHIIUAIL.

Bmopa mpancpopmayuss — EC  mpsabea oa namanu eucokume yemu Ha eHepeusmd, Kamo
CHUEBPEMEHHO NPOOBANCU  O0eKAPOOHU3AYUAMA U NPEeMUHABAHEMO KbM KpPb208d UKOHOMUKA.
EnepruiiHusT neiisax ce MpoMeHU HeoOpaTHUMO C pycKaTa MHBa3us B YKpaliHa W Ipou3THYallara ot
Hes 3ary0a Ha IPUPOJIEH T'a3, JOCTaBsH M0 TphOONpoBoau OT Pycus. Bernpeku ue nieHuTe Ha eHeprusita
ca MaJHajIy 3HAUYUTEITHO OT CBOMTE BBPXOBH CTOMHOCTH, kommnaHuutTe oT EC Bce omie ca m3npaBeHH
Mpe 1IEHU Ha eJIEKTPOSHEPTHsl, KOUTO ca 2—3 mbTu no-Bucoku ot te3u B CAlLl, a nnamanure nieHu Ha
NpUPOAHUS ra3 ca 4—5 mbTr no-sucoku ot te3u B CALLL. JlekapOoHu3anusTa Moxe /1a 0b/1e Bb3MOKHOCT
3a EBpona kakTo ja moeMe BOjEIIa pOJsi B HOBUTE YMCTH TEXHOJOTHHU, a TaKa CHIIO Ja MPEeHAcoun
MIPOU3BOJICTBOTO HA EJIEKTPOCHEPT Ul KbM CUTYPHHU M €EBTHHH YNCTU CHEPTUWHU U3TOYHUIIU. EHepruiiHusT
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npexos e ObJe MOCTENeHeH W M3KOMaeMHUTe TopHuBa Ile MPOABKAT Ja UTpasT LIEHTpallHa poJis B
1eHo00pa3yBaHETO HA €HEprusTa A0 Kpas Ha ToBa necetuinetue (2030), 3arumamBaiky ¢ IpoabiKaBaiia
HECTaOMITHOCT Ha IEHUTE 32 KpaWHHUTE MOTPEOUTEIH.

Tpema mpancopmayus — EC mpsabea oa peazupa Ha céam ¢ NO-MAaiko CMaOUIHA 2e0NOIUMuUKa,
Kb0emo 3asucumocmume ce npespvuam 8 yazeumocm u EC geue ne moowce 0a pazuuma Ha opyau 3a
ceoama cucyprocm. JleceTuneTusTa Ha riodanu3anus J0BeJI0Xa 10 BUCOKO HHMBO Ha ,,CTpaTermyecka
B3aMMO3aBUCUMOCT" MEX/y TOJIEeMUTe NKOHOMHMKH B CBETOBEH Malal, KOETO MOBHIIaBa Pa3XOIUTE 3a
Bcska Obp3a mpomsina. Hanpumep nokato EC nmo romsima cremnen 3aBucu oT Kutail 3a qoctaBkara Ha
BaxHU MuHepanu, Kuraii 3aBucu ot EC, 3a 1a peanusupa cOOCTBEHUS CH UHY CTPUAJICH CBPbXKAIAIUTET.
Ho ToBa rio6amHo paBHOBECHE CE€ MPOMEHS: BCUUKM T'OJIEMH MKOHOMHUKH aKTHBHO CE€ CTPEMST KbM
HaMaJsIBAaHE Ha TSAXHAaTa 3aBUCHMOCT M yBelW4yaBaT oOXxBaTta cu OT He3aBucumu nerictBus. CAILLL
WHBECTUPAT B MECTHH MOIIHOCTH 3a MPOU3BOACTBO HA MOJYMPOBOAHHUIIM M YUCTU TEXHOJIOTHH, KATO
CBIIEBPEMEHHO CE CTPEMST Jia IpeHacoyaT KPUTUYHUTE BEPUTH 3a JIOCTABKH IMPE3 CBOMTE CHIO3HMIIU.
Kuraii nemoHCTpupa CcTpeMex KbM TEXHOJOTMYHA aBTApKUsA (CaMOJOCTATHYHOCT) U BEPTHKAIIHA
MHTETpallysl Ha BEpUrara 3a JJOCTaBKU — OT 100HMBa HA CYpPOBUHU JI0 MpepadoTKara u OT MPOU3BOACTBOTO
1o nocraskara. EC TpsiOBa cbII10 Ja OTTOBOPU Ha paIiKaIHO IPOMEHEeHara cpefia Ha curypHoct. Oomure
pa3xonu 3a otOpana Ha EC B MoMeHTa ca enHa Tperta ot HuBata Ha CAILl 1 eBponeiickara orTOpaHuTenHa
MHIYCTPHS CTpajJia OT ACCETHIICTHsI OT HEJOCTAThYHO MHBECTUPAHE U M3UEpIIaHu 3amacy. 3a MOCTUTaHe
Ha UCTHHCKA CTpaTernyecka He3aBUCUMOCT U 32 JIa YBEIUYH II00ATHOTO CU T€ONOIUTHYECKO BIHSIHHE,
EC ce Hy»xmae oT 1maH 3a MHBECTULIMU B OTOpaHaTa.

HNkoHoMHYecKaTa CHUTYPHOCT € CIOXKEH TEOPETHYCH KOHCTPYKT C MHOKECTBO Pa3HOPOJIHHU
npaktudecku nmepenus (Llanos 2023). HecbMHEHO €, Ue MKOHOMHUYECKATa CUTYPHOCT CE€ BKJIIOUBA B
KpaifHO OOIIMPHOTO TEOPETUYHO U MPAKTUYECKO T0JI€ Ha CUTYPHOCTTA. 3a CHITHOCTTA Ha CUTYPHOCTTA
Crosin JleH4eB nuIie 10CIOBHO:

,,CUTYpHOCTTa € BceoOlla ChIIHOCT U HAYMH Ha CHILECTBYBaHE HA MaTepUATHUS U JYXOBHUS CBST
Y Ha BCUYKHU (OPMU Ha TSIXHOTO IposiBieHue. HsiMma siBjeHue, OTHOIIeHHE, TPOLEeC WiH AeHHOCT, KOUTO
Jla HE ChAbpKaT B cede CH, KaTo CBOM CHIIHOCTEH WM T'PAJMBEH €JIEMEHT B ceOe CH, CUTypHOCTTA.
CurypHoCTTa MOXKE J]a C€ OTHECE KbM CHCTEMara OT KaTerOpUH KaTo JABHKEHUE, IPOCTPAHCTBO, BPEME,
eHeprus u uHGopmanus. CUrypHocTTa € BceoOL[o U CUCTEMHO ChCTOSIHHE Ha BCUYKO CHIIECTBYBaIIO™
(denuen 2019, 153).

Haii-001110 MOXeM 1a OTKPOUM CJIeTHUTE MET XapaKTePUCTUKN Ha MKOHOMHYECKATa CUTYPHOCT:

1. Hanmnyam ca pa3sHOOOpa3HM W JaXe MOHSKOTa HECHbBMECTHUMH IJIEIUINAa OTHOCHO CHUIHOCTTA
Ha MKOHOMHYECKAaTa CUTYPHOCT M HEWHHWTE OCHOBHHU EJIEMEHTH M 0CO0EHOCTH. Taka CIOXKHIOTO
ce TIOJIOKEHHWE Ha Helara Cropel Hac ofade He € 0COOCHO CMyIaBamlo, MOHEXEe MKOHOMUYecKaTa
CUTYPHOCT € CJIOKEH U XeTepOreHeH (heHOMeH. TepMUHOJIOTHYEeH Xa0C BCE MaK He ce HaOJIro1aBa.

2. VIkoHoMHYecKaTa CUTYPHOCT B ITpeo0dagaBalinuTe cIyyau ce OIICBa, aHaJIM3upa U HHTEPIpeTupa
B obOcera Ha MKOHOMHKaTa M HMKOHOMHUYECKOTO H300110. ToBa MO Halle MHEHHE HE € CbhbBCEM
npeunsHo. MkoHoMuYeckaTa CHUTYPHOCT OOXBallla pa3iMYHU TEOPETUYHHU U TMPAKTUYECKU I0JIeTa
U € MyJITUANCHMIUIMHAPHA HaydyHa 00JIacT MO CBOATA CHIIHOCT. B ciydas He TpsOGBa obaue ga ce
u3Maja B Apyrara KpailHOCT — Ja ThJIKyBaMe MKOHOMUYECKaTa CUTYPHOCT KaTO yHHMBEpCalHa HaydHa
npobnematuka. Ts cu mputexana cooctBeHa differentia specifica.

3. MHoOro BakeH € BBIIPOCHT: KO€ MPeodIaaaBa B MIKOHOMUYECKATa CUTYPHOCT — HKOHOMUKATA WM
curypHoctra? To3u BeIpoc € oT (hyHIamMeHTaneH xapakrep. [Ipu mojoxeHue, ye B MKOHOMUYECKATa
CUTYPHOCT IpeoliajaBa MKOHOMHKATa, TO TOBAa € Hayka B 0Ocera Ha MKOHOMHYECKUTE AUCIIUILINHH.
O06paTHO — aKO UKOHOMHYECKATa CUTYPHOCT C€ BKIIIOUBA B PAMKUTE HA HAYKHUTE 32 CUTYPHOCTTA, TO TA
€ AUCLMILTHHA OT MPOOJIEeMHHUS KPbI' HA cUrypHOcTTa. [10 Halle MHeHHE B MKOHOMHYECKaTa CUTYPHOCT
JIBETE CHCTABHU YaCTU — HKOHOMHUKA U CUTYPHOCT — TPsIOBa Jja ObJIaT MPEICTAaBEHH 110 PABHO, TOKOJIKOTO
TOBA € Bb3MOXKHO. 3alUTaBamMe Te3ara, Y€ MKOHOMHYECKaTa CUTYPHOCT € Hay4YHa JUCIUILUINHA, B KOSATO
BCE IaK MpeobiiaiaBa CUTypHOCTTA.

4. Tlonmbpkame TBBPIEHHETO, Y€ TEOPUUTE, KOHILECMIMUTE W MOJCIUTe B pPaMKHUTE Ha
MKOHOMHYECKaTa CUTYPHOCT C€ pa3felsiT Ha JIBE MarkuCTpPaJIHU HalpaBJICHUs — TACHO pa3OupaHe 3a
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MKOHOMHYECKa CUTYpHOCT (TyK HelllaTa He M3/IM3aT W3BbH PAMKUTE Ha MKOHOMHUKATa M CUTypHOCTTA)
U HIMPOKO pa3dupaHe 3a MKOHOMHUYECKA CUTYPHOCT (B Cilydasl Ta3u HayyHa JAMCLHUIUIMHA CE€ OMHUCBA U
MHTEPIIPETHPaA HE CaMO B IPAHULIMTE HAa HKOHOMHUKATA U CUTYPHOCTTA, HO ¥ U3BbH TE€3U HAyYHH CHHOPH).
[TpuBbpKEHULIM CME HA HIUPOKOTO pa3zdupaHe 32 MKOHOMUYECKA CUTYPHOCT.

5. HaOmromaBa ce HEMpeKbCHATO HApacTBaHE Ha KOJUYECTBOTO AaKaJEMHUYHHU MMyONMHKAIMH IO
MKOHOMMYECKA CUTYPHOCT, KOUTO OCBEH TOBA TEPUTOPUATHO CE€ PA3MPOCTUPAT MO LEus CBAT. BeposaTHo
3a B Objelie HAyYHHSIT UHTEPEC KbM Ta3HW JEHCTBUTEIHO KOMIUIMIMpaHA Hay4dHa cdepa CbC CHITHH
MPAKTHYECKH U3MEPEHUs BCE TIOBEYE IIE Ce pa3pacTBa U 3abI00YaBa.

HNxonomMuyeckaTra IUILUIOMAIMA € MHOTOIUIACTOBA U CJIOKHA JUCIUIUIMHA, KOSATO KOMOMHHpa
MKOHOMUYECKH W TOJUTUYECKHA TOJXOJMU 32 TOCTUTaHe Ha BBHIIHOMOJUTUYECKH, HAIMOHAIHH U
koprniopatuBHH 11e51u (CokosoB 2024). Tst BKIII0OUBa MHOTOCTPAHHU U JIBYCTPAHHU ITPETOBOPH, U3IOJI3BAHE
Ha Pa3uYH MKOHOMHYECKH WHCTPYMEHTH, CTPATETMUeCKO IJIaHUpaHE, B3aUMOJICHCTBUE C YACTHUS
CEKTOp U HEOOXOJAMMOCT OT I'bBKABOCT W aJIalTUBHOCT. Pa3OupaneTro Ha Te3W XapaKTEPUCTHKU € OT
CBIIECTBEHO 3HAYCHHE 32 €()EKTUBHOTO YIIPABJICHUE HA MEXKTYHAPOIHUTE HKOHOMUYECKH OTHOIICHUS,
kouTto B HayasioTo Ha XXI B. ce OT/iMYaBar ¢ rojsiMa JIMHaAMHUKa, TYPOYJIEHTHOCT M HETPEICKa3yeMOCT.

Ot rnobanHa mepcnekTuBa, criopen Sna Mapkosa (Markova 2019), morar na ce mpocieasT Tpu
OCHOBHHU MOjejla Ha MKOHOMHUYECKa JuIIoManus. Te3u Mojenau ChIIecTByBaT MOpaau 3HAUUTEIHUTE
pasnuuus MeXJIy UKOHOMHMKUTE Ha CTpPaHWTE B CBETOBEH Mallad, KaKTO W IOpaaud HEeAHAKBOTO
HCTOPUYECKO Pa3BUTHE M CHEUM(PUUHUS UKOHOMHYECKH (OKyC Ha AbpkaBUTe. Ta3u M3ciieqoBaTenKa
TBBP/HU, Y€ MPUIAraHeTO U U3MOI3BAHETO HA MHCTPYMEHTH Ha MKOHOMHUYeCcKaTa AUIJIOMAalUs € U3LISIIO
OT KOMIIETEHTHOCTTA Ha HAllMOHAIHUTE AbPKaBH. B CHIIOTO BpeMe HUTO €IMH OT TPUTE MOJelia He
Ce M3IOJI3BA B HAITBJIHO YMCT BHJI, KATO BUHATU C€ BKJIIOYBAT PA3JIMYHU CHEU(PUKY HA HAIIMOHATHUTE
IbpPKABU U UKOHOMUKH.

Ilvpsu mooden — opeanuzayuoHHo-komnemenmuocmer. TyK ce W3rpakaa €IWHEH MOAXOJ 3a
CIpaBsHE C MPOOIEMUTE HAa WKOHOMHYECKara IuIUioManus. B To3u ciydail BCHUKH KOMIIETEHIIHH,
CBBP3aHU C OCUTYPSBAHETO U MPUJIAraHETO HA UKOHOMHUYECKA JAMIIOMAlMs Ha MPABUTEICTBEHO HUBO,
c€ KOHLEHTPUPAT BbPXY €IHO MUHHUCTEPCTBO, KOETO B MOBEYETO CIydau ChTPYIHUYU MHOTO TSACHO C
MPaBUTEJICTBEHU areHIUU U JPYTU CTPYKTYpPH, CIIEHUATM3UPAHU B UKOHOMUYECKUs THEBEH pea. Haii-
4eCTO TOBA MUHUCTEPCTBO € Ha BHHITHUTE pa00TH. MUHHCTEPCTBOTO HAa BHHITHUTE pa0OTH KaTO MPABUIIO
“Ma MHOTO IIMPOKU PaBOMOIIHUA B chepaTa Ha UKOHOMUYECKaTa auriomanus. [Ipumep 3a ToBa Kak ce
u3no3Ba mepBUAT Mozen ¢ Kanana. B Ta3u ctpana MUHHCTEPCTBOTO HA BHHITHUTE Pa0OTH M BHHIITHATA
THPrOBUS U3ISJIO CE 3aHMMAaBa C MpoOIeMaTuKaTa Ha UKOHOMHUYECKATa IUTIIIOMAIIHS.

Bmopu mooen — 0soen. JIBOWHUAT Monen Moxe ga ObJie ONMMCaH M KaTo KOHKYPEHTEH IOopaIu
€CTECTBOTO HA KOHKYpPHUPAIIUTE C€ HMHCTUTYLUMU. B TO3M ciyuyall KOMIETEHIMUTE B O0JlacTTa Ha
MKOHOMMYECKAaTa JUIUIOMAIUsl CE€ Pa3NpeesT B JIBE OCHOBHM MHUHHUCTEPCTBA: MMHHHMCTEPCTBO Ha
BBHITHUTE pad0TH 1 MUHHUCTEPCTBO HA HKOHOMHUKATA. TakbB Mozel ce n3noi3pa B Yexust u CioBakwusi.

Tpemu mooen — Ha cnodenenama azenyusi. ToBa € TPETHUAT TUIl pa3/ieJIeHHe HA KOMIETCHIIUUTE B
oOnacTTa Ha MKOHOMHUYECKaTa JUIUIOMalus. TOYHHTE KOMIETEHLUU ca JIeJeTHpaHu B OTHOCHUTEIHO
HIMpOKaTa paMKa Ha HAIlMOHATHOTO MpaBUTENCTBO. [loHsKOora KOMIETEHIMHUTE ca JENEeTUPAHU KbM
npyra myoJuyHa HHCTUTYIMS B PAMKUTE Ha ChIUs TO3U Mojen. KaTo Tunuden npumep 3a TO3M MOJEN
Moxe n1a ce mocoun Cunramnyp. Moaudunpana ¢popma (B U3BECTHA CTEIIEH) Ha TO3H MOJIEN C€ OTKPUBA
B ['epmanus. [TomoOGeH Moen chimo Taka ce mpuiara BbB BenukoOpuranus.

N3BOAN/INCKYCUA

OCHOBHUSAT HU3BO/, KOHUTO MOXEM Ja HalipaBUM BB3 OCHOBA Ha PE3YJITATUTC OT aHaJIMU3a, €, 4C
KOHKprHTOCHOCO6HOCTTa Ha EBpOHCfICKPIH CbHO3 € TACHO CBbp3aHAa C HEIroBaTa HWKOHOMHYCCKA
CUT'YPHOCT U POJIsiITa MYy B HKOHOMHUYCCKAaTa JUIIOMALW Ha 100aIHO HUBO. AHAIM3BT HA KIIFOUOBHTE
(I)aI(TOpI/I, KOUTO OIIPCACIIAT KOHKprHTOCHOCO6HOCTTa Ha EC, IIOKa3Ba, 4€ CbIO3bT JIECTBUTEIIHO UMa
CHUJIHU CTPAaHH, HO CHUIO TdKa € U3NPABCH MPCA 3HAYUTCIIHU ITPECAN3BUKATCIICTBA B 6’bp30 MpoMceHsALIaTa
ce rmobaHa UKOHOMHUKA — YECTO HE B HETOBa I10J134.
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ITvpeu knwouos gaxmop — ummezpayusama Kamo UHCMPYMEHM 3d UKOHOMUYECKA CUSYPHOCH.
EnunausT mazap u nkoHoMuueckara uaterpanus Ha EC npenocTaBsT BaKHU MEXaHU3MHU 3a 3aCUJIBAHE
Ha UKOHOMUYECKAaTa CUTYPHOCT Ha AbPXKABUTE WICHKU. Upe3 mpeMaxBaHETO Ha ThPTOBCKUTE Oapuepu u
HachbpYaBaHETO HA CBOOOJHOTO JIBIJKCHHME Ha CTOKH, YCIIyTH, Kanutaau u xopa EC cb3m1aBa BpTpenina
MKOHOMHYECKA CTAOMITHOCT M YCTOMYUBOCT CpPEIy BHHITHM MKOHOMHYECKH KPU3HM M IIIOKOBE. Ta3m
WHTErpalysl HE camMo IOBHINABa KOHKYPEHTOCIIOCOOHOCTTAa Ha OT/ACIHUTE IbpP)KAaBH UYJICHKH, HO U
no3BoJisia Ha EC kato 115510 1a PyHKIIMOHUPA KATO €IMHEH MKOHOMHYECKH CYOCKT B MEXK/TyHapOIHATA
ThproBus. B ciyuaii, ue EC He nelicTBa B ObJIeIIETO KaTO OOI CTOMAHCKHA OPTaHU3BM (JIOKOJIKOTO TOBA €
JIOTTYCTHMO), TO € Bb3MOXKHO JIa C€ IPEBBPHE BbB BTOPOCTEIICHEH NKOHOMHYECKH aKThOp Ha rio0aaHaTa
clieHa, 0e3 TojieMU Bb3MOKHOCTH 33 UNKOHOMHUYECKO Pa3BUTHE M MAHEBPHUPAHE.

Bmopu xawouoe ¢axmop — ukomomuyecka OuniomMayus u 2n00aIHA KOHKYPEHMOCHOCOOHOCH.
Ponsara na EC B ukoHOMHU4YecKaTa JUIIOMAIMs € pellaBalla 3a YKPEelnBaHEeTO Ha Heropara riodaiHa
KOHKYpeHTOCTIOcOOHOCT. Kato enuH oT Hali-rojgemMuTe ThproBcku 010KkoBe B cBeTa, EC nma kamanurera
¥ BB3MOXKHOCTHTE J]a peroBapsi epeKTUBHO U Ja Ch3/1aBa OJIaroNpUsiTHU YCIOBUS 32 CBOUTE KOMITAHUU
Ha MEXIyHapOJHATa CIIEHa, HO TOBA HE € MOCTOsIHHA JaIeHOCT. CriopazyMeHusTa 32 CBOOOIHA THPTOBUS,
kouto EC ckito4Ba ¢ Ipyru CTpaHU U PETHOHM, Ca HE CaMO MHCTPYMEHT 3a pa3lINpsBaHe HA THPTOBCKUTE
BB3MOKHOCTH, HO U 32 3all1UTa HA UKOHOMUYECKUTE MHTEPECH Ha ChI03a, KOETO JIOTIPUHACS 3a HEroBara
MKOHOMUYECKA CUTYPHOCT.

Tpemu knouos ¢hakmop — MEXHONOSUYHU UHOBAYUU U CMpame2udecka  d8mMOHOMUSL.
Konkypenrocnocobnoctra Ha EC e 10 ronsiMa creneH 3aBucMMa OT CIOCOOHOCTTAa My J1a CTUMYJIHpa
TCXHOJOTUYHN WHOBAIIMK MW Hda Hoz[m,pma CTpaTemqecxa ABTOHOMUSA B KJIIHOYOBH CCKTOpI/I KaTto
MH(POPMAIIMOHHUTE TEXHOJOTHH, CHEPreTHKaTa, ThPrOBUATA W 3/paBeora3BaHeTo. B KoHTekcTa Ha
rinobanHaTa nKoHoMu4ecka quruiomarus EC TpsoBa na paboTu BhpXy HamMallsiBaHE Ha TEXHOJIIOTUYHATA
CH 3aBUCHUMOCT OT TPETH CTpaHH, KAKBAaTO Beue ce 3a0eisi3Ba, KaKTO U Jja MHBECTHPA B PA3BHUBAHETO HA
CBOH CO6CTBCHI/I TCXHOJIOTUYHU U HpOMI/IIHJ'ICHI/I KaImaruuTeTH. HO TO31 HAYUH EC 1€ MOXKXE Ia 3aCHujin
CBOSITAa HKOHOMHUYECKA CUTYPHOCT U JIa TIOJITbPKa KOHKYPEHTOCIIOCOOHOCTTA CH B JIBJITOCPOUYEH TIIAH.

Yemsvpmu k10408 (hakmop — ycmouduso passumue Kamo KOHKYPEHMHO npeoumcmaeo. Y CUIAsITa
Ha EC 3a HachpuaBaHe Ha YCTOWYMBOTO Pa3BUTHE UYpe3 pas3IMYHU WHUIIMATHBU MOTraTr jaa Obaar
WHTEPIPETHPAHU KaTO HETOBO KOHKYPEHTHO IIPEIMMCTBO B CBETOBEH Marad. [lo3unmonupaiku ce Kato
auzep B ycroiunBute npaktuku, EC He camo jJomnpuHAacs 3a MKOHOMHUYECKATa CH CUTYPHOCT, KaTo ce
MPUCTIOCO0sBa KbM III00aTHUTE TSHICHIIUH, HO U Ch3/[aBa HOBH Bh3MOYKHOCTH 32 MKOHOMUYECKH PACTEXK
Yype3 pa3BUBaHE HA 3€JICHU TEXHOJIOTHUU U YCIIYTH.

Tlemu k10408 hakmop — HeoOXOOUMOCH OM NPEoOoIsIBaARe Ha 8bmpeuHume oucoanancu. B pamkure
Ha EC C’I)HIGCTBYBaT 3HAYUTCIIHU I[I/IC6aJ'IaHCI/I nu HepaBeHCTBa Memny [[’I)p)KaBI/ITe YJICHKU I10 OTHOIICHUC
Ha KOHKypeHToCcTocoOHocTTa. Te3n pa3nuuus MpeAcTaBiIsBaT 3amjaxa 3a UKOHOMUYECKaTa CUTYPHOCT
Ha CbHO3a, THH KaTo Morartr aa aoBcaar U I[CﬁCTBPITGJ'IHO OOBECKOAAT 10 MKOHOMHWYECKA U ITOJIUTHUYCCKA
HECTAOMITHOCT ¥ KOH(DIIUKTH ¢ Hal-pa3JIndeH XapakTep. 3a Ja MoIbpiKa CBOSITa KOHKYPEHTOCIIOCOOHOCT
U MKoHOMHYecKka curypHoct, EC TpsOBa ma mpeanpuemMe KOOPAMHUPAHU TOJIUTHUKH, HACOYEHU KBHM
HOI[O6pHBaH€ Ha UKOHOMMWYECCKATa KOHBCpFCHHI/Iﬂ nu YCTOﬁQHBOCTTa Ha HO-CJ'I3.6I/IT€ HWKOHOMMKH B CbIO34a,
KBM KOHUTO CC YUCIIU U 6’I)J'IFapCKaTa NKOHOMMKA.

KonkypentocnocooHocTTa Ha EC € MHOTO TSCHO mperuieTeHa ¢ HeropaTa MKOHOMUYECKa CUTYPHOCT
M CIOCOOHOCTTa MY Jia JeHCTBa KaToO €IWHEH CyOeKT B MKOHOMMYeckata auruiomarus. Jlokato EC
pasmoJara chC 3Ha4YNTEICH MKOHOMHYECKH MOTEHIIMAJ, HETOBaTa JBJITOCPOYHA KOHKYPEHTOCITOCOOHOCT
e 3aBHCH OT CIIOCOOHOCTTAa MY Ja CTHMYJIMpa WHOBAIIMH, J1a YKPENBa BbTPEIIHATA CH MUHTETpaIus 1
Jla IeHCTBa KaTo Tiio0alieH Juaep B yCTOWYMBOTO pa3Butue. CIpaBsSHETO C BBTPEIIHUTE JrcOaTaHCh
W 3aCHUJIBAHETO HA CTpaTermueckaTa aBTOHOMHS Ha CbhbiO3a 1€ OBbJAT KIFOYOBH 3a MOIBPKAHETO Ha
HEroBaTa MKOHOMHYECKA CUTYPHOCT B JIMHAMUYHATA I100aTHa MKOHOMUKA.
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3AKVIIOYEHHUE

B crarusta ouepraxme, aHaTu3MpaxMe U pa3ThIKyBaxMe mpobiaemMa 3a KOHKYPEHTOCIIOCOOHOCTTa
Ha EBpomneiickus cbi03 B KOHTEKCTa HA MKOHOMUYECKAaTa CUTYPHOCT U UKOHOMHMYECKaTa AUTLIOMALIUS.
BbB Bpb3ka ¢ TOBa M3MBJIHUXME JIBE M3CIEA0BATENICKH 3aaui. B pe3ynaTaT Ha mbpBaTa MpOyYHUXMeE
KOHKypeHTococoOHocTTa Ha EC, MKOHOMHUYEcKaTa CUTYPHOCT U HMKOHOMUYECKATa JIUTLIOMAIIHS
KaTto cBoeoOpasHa W crienuduyHa CUCTEMa, a He KaTo OTACIHHU elleMeHTH. B pamkuTe Ha BTOpaTa
3a/laua OMUCAXME€ W HUHTEPIPETHPAaxXMe BPB3KUTE W OTHOILICHUSTA, KOUTO CBHIIECTBYBAT MEXKIY
KOHKypeHTococoOHocTTa Ha EC, HKOHOMUYecKaTa CUTYPHOCT M HKOHOMUYECKaTa TUTUIOMAITHS.

OCHOBHOTO 3aKJIIOYCHHE, KOETO MOXKEM Ja HalpaBuUM, €, Y€ KOHKYPEHTOCTOCOOHOCTTa Ha
EBpomneiickust ¢hi03 MPSKO U KOCBEHO C€ BIHUsC OT MKOHOMHUYECKAaTa CUTYPHOCT U MKOHOMHYECKaTa
nurioManusi. B Xozma Ha aHanmm3a ce HaThbKHaXME Ha OOEKTHBHOTO OOCTOSITENICTBOTO, Y€ TMOpaau
yCIIOKHEHATa ¥ TIOYTH HEMpeIcKazyeMa reornoJuTHIecKa 1 TEOMKOHOMUYEeCKa 00OCTaHOBKA B HAYAJIOTO
Ha X X1 B. EBpornielickusiT cbio3 TpsiOBa 1a mojo0pu u 1a MoAuGUIIpa CBOSITAa MKOHOMUYECKA CUTYPHOCT,
KaKTO W Ja W3BElIe HAa HOBM XOPH30HTH COOCTBEHAaTa CH MKOHOMHYECKA AWIUIOManus. Tpuamara
,»,KOHKYPEHTOCTIOCOOHOCT — MKOHOMHUYECKa CUTYPHOCT — MKOHOMHYECKA JUTUIOMAIH* TpsIOBa J1a CTaHe
00€KT Ha MHTCH3UBHU U 3abJIOOYCHN HAYYHU M3CIEABAHUSA, KOCTO TIOHE KbM HACTOSIINUS MOMEHT HE
ce HaOJIro1aBa.

[IpuHocuTe Ha aBTOpPHUTE B TOBa M3CJEABaHE Ca CKPOMHHU M ca MPEAH BCUYKO B IOJIETO Ha
TEOPETUYHOTO MMOCTABSIHE M OCMUCIISIHE HA CAHTETUYHUS Hay4eH Mpo0JIeM 3a KOHKYPEHTOCTIOCOOHOCTTA
Ha EBponeiickus chi03 B KOHTEKCTa HA HKOHOMHMYECKAaTa CUTYPHOCT U MKOHOMUYECKATa AUILTOMAITHS.
He moxe na He otOesnexxum, 4e BUSHPAHUAT HayueH MpobJeM ce OTInYaBa ¢ MHOTO TOJIsiMa CII0KHOCT,
KOETO OOCTOSATENICTBO € B CHCTOSHUE Ja 3aTPyJHU U JACHCTBUTEIIHO 3aTPYIHSBA BCEKU EIUH
M3CIIeI0BATEIl.

HacoxuTte 3a 6b1emara u3cnenoBaTesicka padboTa momnpobdieMaTukaTasa KOHKYPEHTOCTIOCOOHOCTTa
Ha EBpormeiickus cbi03 B KOHTEKCTa HA MKOHOMHUYECKATa CHUTYPHOCT M MKOHOMHYECKAaTa JAUIIOMAIIUS
BIDKJAME TIPEIM BCHMYKO B OOCIMHSBAHETO HA YCWJIMATA HA MYJITHIUCIUIUIMHAPHU HAYyYHU CKUIIH,
CHCTABEHH OT PA3IMYHU CTICIUATHCTA — UKOHOMHUCTH, YIIPABIICHIIN, EKCIIEPTH TI0 CUTYPHOCT, TUTIJIOMATH,
TICUXOJIO3H, TIOJTUTOJIO3U, CIICIIUATMCTH TT0 HH(OOPMAITMOHHU U KOMYHUKAIIMOHHU TEXHOJIOTUH U IPYTH.
HecbmueHo e, yue uma HE0OXO0AUMOCT Ja Ob/ie U3BBPIIEHA MHOTO TojsiMa 1o 00eM H3cie0BaTeIcKa
pabota, KaTo MPOOMBHT B TOBA BAXKHO OT TEOPETHYHA M MPAKTUYECKA TIIEAHA TOYKA U3CIICIOBATEIICKO
T0JI€ TeITbPBa MPEACTOU.
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EU COMPETITIVENESS IN THE CONTEXT OF ECONOMIC SECURITY
AND ECONOMIC DIPLOMACY

Abstract: The aim of the study is to examine in general the issues of EU competitiveness in the context
of economic security and economic diplomacy. Two research tasks are carried out. The first task is
related to the study of EU competitiveness, economic security and economic diplomacy understood as
a system and not as fragmented elements. The second task is the description and interpretation of the
connections and relationships that exist between EU competitiveness, economic security and economic
diplomacy. The methods used are descriptive, historical and analytical. An analysis of the key factors that
determine the competitiveness of the EU in the context of economic security and economic diplomacy
has been made. The contributions of the authors are primarily situated in the field of theoretical setting
and understanding of the synthetic scientific problem of the competitiveness of the European Union in the

context of economic security and economic diplomacy.
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HAIITUOHAJIHA CHT'YPHOCT
NATIONAL SECURITY

HAKOMU PASCBHXAEHUSA 3A YIIPABJIEHUE HA KPU3U U KOH®JIUKTU

Heno /IumoB
Yuueepcumem no 6ubruomexosnanue u UHGOPMAYUOHHU MEXHONO2UU

Pe3ztome: Kongnuxkmovm e cocmosnue Ha npomugonocmassane Ha 0ge uiu nogeve cmpanu. Te mozam oa
umam npomuBONONIONCHA UTU HECHEMECUMA YEeHHOCMHA cucmema, 6a306a Kyimypa, uHmepecu u/uiu
oeticmsus. Kongpnukmume ne sanousam neouarkseano. Te munasam npe3 pasiudunu emanu, npe3 KOUmo
Mo2am Oa ce pazeusam 6 eOHa uiu opy2a nocoka. B nauanomo ce nossasa kpusda, Kosimo oOUKHOBEHO e
HeouaKeana u Modice 0d e NOAUMuU4ecKd, 860eHHd, UKOHOMUYECKd, NPUPOOHA, XYMAHUMAPHA U npoyee.
Paznuunume yyacmuuyu 6 KOHGIUKMA umMam u pasiudnu yeau, Ho 8CKa Om maxX Ucka 0a nocmueHe
Kpaewn pe3yimam, Kotumo e ¢ KOHKpemHu napamempu — noaumudecky, mepumopuaniiu, UKOHOMU4ecKu,
coyuanHuy, KyIimypHu, penueuosHu u npouee. Hail-aeéna e paszmuxkama medxcoy amaxysawjama u
omoépansasawama ce cmpana. [lvpsama ucka 0a nanodxcu npuemanemo Ha HeuHume yCi06us, a mopama
MOYHO 0OpaAMHOMO.

Tpsbsa 0a cu dasame AcHa cmemKa, ye KOHGIUKmMume, OUHAMA 8 YACMHOC, €A YACM OM YO8eUKama
ucmopus. 3amosa mpsabea oa eu usyyasame u 0a pazeueame 6ce nogeye UHCMpYMeHmume 3a maxHomo
ynpaenaeare. Tosa nama 0a eu enuMUHUPA OM HCUBOMA HU, HO MOd#ce 0a YObANCU NePUOOUmMe HaA MUp U
0a HaManu HanpedsceHUusAma 3a no-0va2u UHMepP8aIu onm epeme.

Knwuoeu dymu: kpusa, kongauxkm, ynpasienue Ha KOHGIUKM, OUNIOMAyUs

BbBEJEHUE

MexyHaponqHuTe KOH(PIUKTH, OCOOCHO BBOPBKEHHUTE, MPEAU3BUKBAT BCE  IMO-TOJSM
nH(GOpPMAIIMOHEH UHTEpEC, a OTTaM U collMalieH OT3BYK. ToBa e cieacTBue ot (akra, ue o0IIeCTBOTO HU
JKHMBee B MH(POpMaIMOHHA €pa, YacT OT KOSITO € U camaTa BoeHHa cuctema (Bizau, Stanciulescu 2022).

KoH}nukThT € chCcTOsIHHE HA MPOTHBOIIOCTABSHE HA JIBE WM TMOBedye cTpaHu. Te morar na umar
IIPOTUBOIIOJIOKHA WJIM HEChbBMECTHMA IICHHOCTHA CUCTEMa, 0a30Ba KyJITypa, HHTEPECH U/UITU JCHCTBUS.
BbB ¢unocodusata kKoHGIUKTHT ce pa3mieka karo 60pda Ha MPOTUBOMOJIOKHHU TEHACHLUUHU B €IHA
cucreMa (OMOTHYHA', ICHXWYHA U COI[HAITHA).

B wuzkazBane mnpen cemuHapa ,,Pyckata KOH(IUKTOIOTMYHA HAayKa U KOH(MIMKTOIOTHSTA B
Bbwirapus‘® npod. Hukosait CatuHcku Kas3sa: ,, [lonsmuemo ,, KOohaukm ** e akcuomamuino, 62padeHo
8 camama OCHO8a HA Meopusama Ha mexcoyHapoonama cucypHocm. Kongruxmvm e opycomo ume na
MedHcOyHapoOHume omuouteHus. Bve, cvc u upe3 neco Ovpoicasume omcmoasam ceoume UHmMepecu.
Kongnuxmvm e convcvkvm na unmepecu Ha pasnuunume ovpoicasu. Ilo-ckopo — e3aumooeticmauemo
medncoy unmepecume Ha ovpoicasume (Cnatuncku 2006). Jlanu mOHATHETO ,,KOHPIUKT TpsOBa n1a
Ce€ OrpaHUuyYH CaMo C ,,0pY2omo ume Ha MeHCOYHaApoOHUme omHoulenus “, Wi Ou MOIIIO Ja ce OTHece
KbM YOBEUIKUTE B3aMMOOTHOILIEHHUs Mo mpuHiun? J[ymara e HaTtoBapeHa C HEraTWBHO 3HAu€HUE,
MopajJy KOETO BEPOSATHO U30ArBaMe HeiHaTa Mo-1IMpoKa yrnoTpeda, HO KOH(QIUKTUTE MOTaT Aa HOCAT U
MOJIOXKUTEIICH, TPAIUBEH 3apsil.

CbIIHOCT
Bpbuaiiku ce kbM 00IIONPUETOTO 3HAYEHUE HA KOH(IIMKTA, MOXKE Ja KakKeM, Ye Heropara IosiBa
HE € HempeaBHauMa (TIOHE B MOBEYETO cly4yaM) U ue Mpeau Hes uMa Oelies3d, 110 KOUTO MOXKe J1a ObJe
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pas3mo3Hat, TOECT UMaMe ChCTOSIHUE Ha MoTeHImaneH KoH(aukT. ToBa € BpeMeTo, B KOETO CONBCHKBT
BCE OIII€ HE € 3all0YHaJ, HO CBhIIECTBYBAT MPEANOCTAaBKHY 32 HETOBOTO Bh3HUKBaHe. J|0OpOoTO ynpaBieHue
Ha KpU3W U KOH(IUKTU TPsAOBa Ja MPEABUKIA MEXaHH3MH, KOUTO JIa CE 3aJeHCTBAT HA TO3M €Tall W
Ja TpefoTBparaT mpexacrodumms cOnrbebk. ToBa mpeamnonara cucTema, MO3BOJSABAIA OIpeEEsIeHA
KOMYHHUKAIUs, AUPEKTHA WIIA Ype3 MOCPEIHUK, 32 HAMUPAHE Ha PEIlICHUE, YIOBIETBOPSBAIIO CTPAHUTE.
C npyru nymu Ka3aHO, HAMHUpaHE HAa KOMIIPOMHC, KOMTO € €AMH OT HaW-MOIIHUTE WHCTPYMEHTH 3a
npeoponsiBane Ha KoH(mukTuTe. [Ipedka mpencrapisiBa HeraTHBHATA KOHOTAIUS, KOSTO TOBA MOHSTHE
Kpue B cebe cH. ,,be3koMpoMmucHara‘ IMYHOCT MPeIU3BUKBA Bh3XullleHue! BChITHOCT, KAKTO B IOBEYETO
Cllyyau, KOMIIPOMHCHT MOXKE Jla C€ pa3MIek]a U KaTo IMOJIOKUTENICH, U KaTo HeraruBeH. |'panunara
ce oIpenens OT OTTOBOPA Ha BBIIPOCA KOra TOW € JOIYCTHM M Kora He €. 3a Xopara, KOUTO BSIpBaT B
CBILECTBYBAHETO HA TPAHCLIEAEHTAJIEH MOpAJIEH pejl, TOBa € OTHOCUTENIHO scHO. ETHMUHU Kareropuu,
OTIPEEIISAIH JTOCTOHHCTBOTO, YeCTTa, 100pOoAeTeNTa, YeCTHOCTTA, JOSUTHOCTTA, MOYTEHOCTTa, T00POTO
Y 37I0TO U [IpOYee, /1aBar siCHA paMKa Ha OHOBA, C KOETO KOMIIPOMUCHT € HeI0IMyCcTUM. M3BbH Tazu pamka
TOU € He MPOCTO JIOMYCTUM, HO U IPETIOPBHUUTEIICH.

KPU3A U KOH®JIUKT

B ucropuyecku riaH uMa IpuMepH, MMOKa3Balllk, Y¢ BOMHATA HE ¢ HEM30eXKHa, HO M30STBAHETO U
M3MCKBA CHIIECTBEHHU YCUIIHS M ONIPEICIICHU XapaKTePUCTUKH KaKTO Ha JIMIEPCTBOTO, TAKa M HA HAIIUSATA
kato 15010 (Bizau, Stanciulescu 2022). 3a cbxaneHue, Te3u CIydan Mo-CKOpo ca U3KIIUeHUE.

KaxkTo Bede orOensi3ax, KOH(IMKTHTE HE 3all04BaT HEOUYaKBaHO. Te MUHABAT Mpe3 Pa3uyHK €Tally,
npe3 KOMTO MOraT Jia Ce Pa3BHAT B €HA WM Jpyra Mocoka. B Hayanoto ce mosiBsiBa Kpu3a, KOSTO
OOMKHOBEHO € HeOUaKBaHa M MOYKE J1a € OJIMTUYECKA, BOCHHA, MKOHOMHYECKA, TPUPOIHA, XyMaHUTAPHA U
npouee. Etanute Ha pa3BUTHE HAa KpH3ara ca MPEeIKPU3UCEH MEPHOI, CICIBAH OT Bb3HUKBAHE M Pa3BUTHE
Ha Kpu3ara. BpB BCeKM €IUH OT T€3M MOMEHTH KpH3ara MOXKe Ja ObJe OBJIAJIsSHA WU Ja €CKalIupa.
[Tocneqnoro 6u noBeno no kKoH(IUKT. HeroBoTo pasperiaBane € Bb3MOKHO WU 0€3 IpUiIarane Ha cuJia,
Wi ¢ takaBa. Koraro koH(QIUKTHT mpoTHya O3 MpuiiaraHe Ha CUiia, € Bb3MOXKHO Ja ObJIe CKPUT MU
nposieeH. [Ipu IbpBUS cIydaii eiHaTa CTpaHa MOCTaBs KCKAHUATA CH, a JIpyrara ' IpuemMa, BbB BTOPHUS
pa30uparesncTBO HIMa, HO ca BKJIFOYCHU BCHYKH CPECTBA 32 PelllaBaHe PEH puiaraHe Ha (BbOpbKeHa)
cuia. Koraro npuiaranero Ha cuia e (akT, KOHQIMKTHTE MOTaT Jia ca BbOPBKeHH (TIOHE €HaTa CTpaHa €
BbOPBHKEHA, HO HE U3I0JI3Ba PEAOBHA apMUsl) WM BOCHHH (JICHCTBUATA CE BOIAT OT PEIOBHUTE apMUH ).
[TocnennuTe Morar aa ObAaT ¢ pa3iuyHa MHTEH3UBHOCT — HHCKA (IIPEAMMHO 3arllaXyd U CIOpaJuvHa
ynorpeba Ha cuiia), cpenHa (IepUOIMYHO U OPraHU3UPAHO U3IIOJI3BAHE Ha CUJIA) M BUCOKA (HEPEKbCHATO
Y OpraHU3UPAHO U3IOJI3BaHe Ha CHila). BhopmkeHUTe KOH(IMKTH MOTaT Ja ca: MEK/IyHAPOIHH (y4acTBarT
apMUHTE Ha JIBEC WK TIOBEYE JbPIKABH ) WIN TPAKIAHCKU (MEX/Ty IPABUTEICTBEHU U HETIPABUTEIICTBEHU
rpymn) (Anrenos 2023).

Kakto ka3axme, KOHQIUKTHT Bb3HHKBA BCJICACTBHE Ha MPOTHBOPEUHE MEXKAY JBC WM IOBEYEC
cTpaHu. Pa3inyHUTE yYaCTHUIM B HETO MMAT M Pa3IHYHU ISJIH, HO BCEKH OT TSAX MCKa J1a MOCTUTHE KpacH
pe3yJiTat, KOWTO € ¢ KOHKPETHHU HapaMeTpu — MOJUTUICCKH, TEPUTOPHAITHN, NKOHOMUYECCKH, COIIMAITHH,
KyJATYpHH, PEIIMTMO3HU M rpoduee. Hali-siBHa € pas3iukaTa MeXy arakyBaiara W OTOpaHsBaiiara
ce crpaHa. [IppBaTa ucka J1a HAJIOXKHU NMPHUEMAHETO HAa HEWHUTE YCJIOBHs, @ BTOpaTa TOYHO OOPAaTHOTO
(Anremnos 2023).

OBJIAJAABAHE HA KPU3A U KOH®JIUKTHU

JUITVIOMA LA

OcHoBHaTa 3a7a4a MpHU YNPaBICHUETO HA KPHU3UTE U KOH(PIUKTHTE € TAXHOTO OBJAJsBaHE U
npukiIouBaHe. To3u Impolec MoXe Aa BKIIIOYBA IIMPOK HA0Op MHCTPYMEHTH M JeiicTBus. TakuBa ca
JUIIOMAaTUYECKUTE, IMOJIUTHUYECKUTE, UKOHOMUYECKUTE, XyMAaHUTAPHUTE M AKO T€ HE CE€ OKaXKar B
CBCTOSIHUE Jla MPHUKIIOYAT KpU3aTa MM KOH(IMKTA, Ce CTUTa JI0 MpHJIaraHe Ha BOCHHA cuia. Beuuku
TE3U KaHaJIM U IEUCTBUS UMAT 3a L1eJI 12 HAJI0KaT KOHTPOJIL, a BIIOCIIEACTBUE U J]a IPEYCTAHOBAT KpU3ara.

PemaBanero Ha KOH(IMKTH ¢ BOGHHHM CPEJCTBA € KpaiiHa Mspka. BoliHuTe ce cuuTar 3a OnacHH
U TOpaay TOBa TUIUIOMATUYECKUTE ycwiusi ca ocobeHo BakeH wuHCTpyMeHT (Credanor 2008).
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Heno Jlumos

JlunnomanusTa MoXe /1a ce M3IO0JI3Ba Ha BCEKU €IMH €Tal OT pa3BUTHETO Ha KoH(piukra. Ts moxe na
ce pasmiek/a Karo MPeBaHTUBHA B MPEAKPU3UCHUS NEPUOJ] WM NIPU Bb3HUKBAHETO Ha Kpu3ara. AKO He
ycree B T€3H I’bPBU MOMEHTH, HEHMHOTO MSCTO OCTaBa M3KJIIOUUTEIHO BaKHO B €Tala Ha pa3BUTHE HA
KpH3ara, Mpeay Ja ce JOCTUTHE 0 BOeHeH KOH(IUKT. Makap Ja He € JIMIIeHa OT CMHUCHI 10 BpeMe Ha
BBOPBKEHUS €Tal Ha KOHPIUKTA, TUTUIOMALIMATA I11€ € OTHOBO Ba)KEH MHCTPYMEHT CJIe]] TPEeKpaTsBaHe Ha
BoeHHUTE neiicTBus (Budugan 2023).

BChIIHOCT MMEHHO AUTIOMALIUATA € B CHCTOSIHUE J1a OCUTYPH €IHO OT Hali-ChIIIECTBEHUTE YCIOBHS 32
pelaBaHeTo Ha KOH(IMKT, @ UMEHHO TO, pEIIaBaHETO, /1a 3all04HE Ha Bb3MOXKHO Hali-paHeH etarn. KoiakoTo
noBeye ce 3aab1004yaBa JajieHa Kpru3a Wik KOH(IMKT, TOJIKOBA MO-TPYAHO CTaBa OBJAJsSBAHETO My. 3a
PAHHOTO MpPEOTBPATABaHE OT KJIFOUOBO 3HAUEHHUE € J]a C€ ONPEIEIT TOYHO €CTECTBOTO U MPUUMHUTE 32
KoH(puKTa. OCOOEHO B MEXKAYHAPOJHUTE OTHOILICHHS — HO HE CaMO — YECTO C€ CIy4Ba Ja MMaMe CI0KHO
HacllarBaHe Ha MPOTHUBOPEUHS 110 HAUYMH, IPU KOMTO OCHOBHOTO IPOTUBOPEUHE Ja CE OKAXKE 3aBOAIMPAHO
(Kegley, Blanton 2010). ITogo6HO monokeHHEe MOXE HE MPOCTO Ja 3aTpydHsABA YIPABICHUETO HA
KOH(JIMKTA, HO JOPH J1a TO 33AbJI004YH. YIIpaBIEHUETO HAa KOH(DIMKTUTE Ce 3aTPYIHIBA JOIIBIHUTEITHO OT
¢akTa, ye HauaIOTO UM OOMKHOBEHO € IMOCTABEHO OT €IHAaTa CTpaHa, HO 3a IMPEKpaTsiBaHEeTO My TpsiOBa
Jla ca ChIVIaCHU M JBeTe. TpyaHOCTTa TyK MBa OT HEOOXOIMMOCTTA 3a HAMUpPAaHE Ha KOMIIPOMHUCHO 32
JIBETE CTPAHU pelICHHEe, KOETO T€ OYEBUHO HE Ca MOIJIU JIa HAMEPAT NMpenu U30yXBaHETO Ha KOH(IMKTA.
Toect HE0OXOAUMO € ChTPYAHUYECTBO B CHIIHO HEOJIArOCKIOHHA cpenia. IMeHHO mopaju Ta3u NpuunHa
JUIJIOMAaTUYECKUTE YCUIMS NPEAM pa3pa3sBaHETO Ha KOH(IUKTa ca OT OrPOMHO 3HayeHue. B TsaxHa
MOJIKpEeIia MOraT Jia ce M3IMOJI3BAT JAPYT'M MHCTPYMEHTH, OUJI0 MOJIUTUYECKH, OMII0O HKOHOMUYECKH WIIH
oIpe/esieHa JIEMOHCTpalusl Ha BOeHHA cuia (ydeHus, Onokaau...). Ilociaeqnoro TpabBa 1a mokaxe 1o
KaTerOpUYeH HAYMH KAaKTO TOTOBHOCTTA, Taka M PEIIMMOCTTa 3a IMpeanpueMaHe Ha CUiIoBU Mepku. C
JEMOHCTpAIMATA Ha CUJjla He TPpsOBa Ja ce u30bp3Ba.

Kakrto Beue orOens3ax, AMIUIOMALUATA € IbpBaTa CTHIIKA B pa3peliaBaHeTo Ha KOH(IUKTH. ToBa
BKJIIOUBA IPETOBOPH, JAMAJOr M KOMIIPOMHUC MEXIy KOH(IUKTHH CTPaHH, YECTO MOANOMAraHU OT
HEYyTpaJHU TPETHU CTpaHu. JuIiomManusara Moxe J1a mpueMe MHOro (hopMH — OT O(hUIIHAIHU TPErOBOPH
U JIOTOBOPH, MPE3 CEKPETHA JUIUIOMALUS 10 HEO(UIIMAIHU Pa3rOBOPH M TUCKYCHH IO He(POpMATHU
kaHaiu. LlenTa e 1a ce HaMepy MUPHO pElLIeHHE, 32 KOETO BCUYKU CTPAHH JIa MOTar Jia ce CIIOpa3yMesT.
Ta3u cTpaTerust 4ecTo ce U3IMO0JI3Ba B MEK/YHAPOIHHU CIIOPOBE U KOH(IUKTH.

CAHKIIMU U MEKJIYHAPO/HO ITPABO

CrnenBaia cThIIKa € BIBbP/SBAaHE HA JUIUIOMALMATA, @ UMEHHO EKCIIYJCUPAaHE Ha JUIUIOMAaTd WIN
IIPEKbCBAHE HA JUIUIOMATUYECKN OTHOILIEHHMA. ToBa Beue MOXKE Jla ce pasmiekaa Karo OIpeNeeH BU]L
cankims. Te, caHKIMUTE, ca Apyra CTpaTerus, N3MoI3BaHa B Ii00anHara nojuTHka. ToBa ca Haka3aTeTHH
MEpPKH, HaJIOKEHH OT €/1Ha WIN II0BEYE IbPXKaBU CPELLy JaJEHO JIMIIE WIN JIMLA, 1IeJIEBA IbpKaBa WiIn
rpymna ot abpxkaBu. CaHKIMUTE MOTaT Jia ObJaT KaKTO TUIUIOMAaTHYECKH, TaKa U MKOHOMHYECKH, KaTo
TBPrOBCKO €MOapro MM 3ampassiBaHe Ha akTUBH. LlenTa Ha CaHKUMUTE € J1a ce OKake HATHUCK BHPXY
HabesA3aHaTa CTpaHa Wid Tpyna CTPaHu J1a IPOMEHST CBOETO MOBEICHUE UITH MOJTUTHKA.

Jlpyr MHCTPYMEHT 3a paspeliaBaHe Ha KOH(IMKTH € MEXAyHapOJHOTO MpaBorpuiara€e. To
BKJIIOYBA NIPUJIaraHe HAa MEXAYHApOAHU 3aKOHU U HOPMH, KaTO HaIlpMMEp 3aKOHM 3a IpaBaTa Ha YOBEKa
i 3akoHM cpeuty arpecusta (Gurr 1995). MexyHapoaHOTO IpaBONPHIIATraHe MOXKE Jla C€ U3BBPIIBA
OT MEXAYHapoJHU CBHAWIMIIA, Karo MeXAyHapoAHHUs Hakas3aTeleH CbJ, WIM OT MEXIyHapOIHU
opranuzanuu, karo OpraHuzanusta Ha oOenuHeHMTe Hamuu. llenTa e xopata WM JIbpXKaBUTE A
ObaT Ibp)KaHU OTTOBOPHU 3a TEXHUTE ACHWCTBUS U J1a ce Bb3nUpar Obaeniu HapymeHus. [Ipodrem Ha
MEX1yHapOIHOTO MIPaBo €, Y€ 3aKOHUTE, HAa KOUTO CE 11030BaBa, TPYAHO MOTaT J]a OTPA3sT ChIIECTBEHUTE
pa3nuyMs B KyJITypara Ha pa3IMyHUTE UBUIN3ALIUY, Y€ 0P U B pa30UpaHUsITa Ha PA3IMYHU AbPKABU OT
€/1Ha U cblla nuBmiIn3anus. [lopaan ToBa MexayHapOAHOTO IPABOIIPUIIATAHE YECTO € Bb3IPENSITCTBAHO
OT BBIIPOCH, CBbP3aHU ChC CyBEpEHHUTETA U MojauTH4eckara Bois. [lopanu ToBa 0T 0coOEHO 3HaUEHHE €
Jla He ce Hajarar KyJITypHHU CTaHAapTH WIK MOJIUTHYECKH porpamMu Ha Jipyru xopa (Gurr 1995).

48



Hsakou pazcvorcoenus 3a ynpasienue Ha Kpusu u KOHGIUKmu

BbOPBKEHA CUJIA, CBBET 3A CUT'YPHOCT HA OOH

Boennara Hameca e KpaiiHa CTpaTerus 3a paspernraBane Ha KOH(MIUKTH. ToBa MOXKe /1a BKIIIOYBA
Ha0Op OT JEHCTBHS, OT M3MpallaHe Ha MUPOOIIA3Balll BOWCKU N0 MbIHOMamlaOHa BoiiHa. Boennara
HaMeca 4eCTO CE€ M3IMOJI3Ba KaTo IOCiHeAHa MsApKa, KOraro APYTM CTPATEruu €a Cce IPOBAINIU WU
KOraTo MMa HEeMOCpEICTBEHA 3aIjlaxa 3a MEeK/yHapoIHUs MUp U curypHocT. BoeHnHata Hameca o0aue e
MIPOTHBOPEUMBA M MOXKE 1A IOBEJIE JI0 JOMIBIHUTEICH KOH(DINKT U HECTaOMITHOCT.

PaznuunuTte crparernu 3a pazpeniaBane Ha KOHQIUKTH B TII00ATHATA MOJUTHKA IMaT CBOUTE CHITHU
U c1abu cTpanu. M300pbT UM 3aBUCH OT €CTECTBOTO HAa KOH(IMKTA, yIaCTBAIIUTE CTPAHH H TTO-IITUPOKHUS
MEKyHAPOJIEH KOHTEKCT.

B MexayHapozeH I1aH MUpOOIa3BaHETo € noBepeHo Ha CbBera 3a curypHoct kbM OOH, koiito
€ €AMHCTBEHUAT OpPraH Ha OpraHu3aluATa, KONTO MOXKe J1a rnpuemMa oOBBbpP3BAIIM JbP)KABUTE UICHKHU
pemienus1. Korato BCUMKU HHCTPYMEHTH U CTPATET MM 3 OIIa3BaHE HA MUPA €A CE MPOBAJIUIIN, Pa3TOBOPUTE
ca HaCOYCHM KbM TOBA KaK J1a C€ ,,yCTAHOBH MUP"* U/WJIH ,,HAJIOKH Ha MUP*‘, KOETO OOMKHOBEHO € CJIEIBAHO
OT €Tall Ha ,,u3rpaxkJane Ha Mup‘‘. B eranure Ha ,,yCTaHOBSIBaHE WM HA ,,HAJIaraHe* Ha MUp, BbIIPEKU
4e He pa3Iojiara cb¢ COOCTBEH KOHTUHIEHT, oj erujara Ha OOH morar f1a ce u3npaiar MUpoonasBaliu
BOICKHU (CHHU Kacku) B paiilOHM, B KOUTO MMa CEPHO3HO HAINPEKEHUE MJIU Ca HEMOCPEACTBEHO CIel
BoliHa. B erama Ha ,,u3rpakaaHe’ Ha MUp TPsIOBa Ja ce Bh3CTAaHOBU HOPMAITHOTO (DYHKIIMOHHpAHE HA
IbpKaBara.

ETAIIN 3A ITIPEJOTBPATSIBAHE HA KOH®JIUKTA

Heka na ornenum moBedue BHUMaHHME Ha OTACIHUTE €TalM, KaTo 3all0YHEM C IPEJOTBPATSIBAHETO
Ha koH(]HKTa. BB (pasara Ha 3apakaane Ha KOH(IIMKTA € HA-JOOPUSAT MOMEHT Jla ce€ MpeArnprHeMaT
MIPEBAHTUBHU MEPKH, LEJAIIM Ja HaMepsT PElleHUEe Ha Hal-paHHUsA Bb3MOxkeH eran. OT ocoOeHo
3HAUEHHE TYK € IPABUIHOTO U HABPEMEHHO WICHTU(UIPAHE HA IIPOTUBOPEUHETO, KOETO € HEOOXOIUMO,
HO HE M JOCTaTh4YHO yCIOBHE 3a ycreX. /locTaTbyHOTO yCIIOBHE 3a MPEJOTBPATIBAHETO HA KOH(IUKTA
Ha TO3W €Tall Ie € HaMUPAaHETO Ha KOMIIPOMHUCHO pemienue. M nBere 3amaunm — uneHTHGUIMpaHE HA
IIPOTUBOPEUUETO U HAMUPAHETO HA KOMIIPOMHUC, Ca U3KIIIOUUTEITHO CI0KHU. OOMKHOBEHO MOTUBALIUATA
Ha MOTEHIIMAJIEH arpecop € KOMIUIEKCHA M OCHOBaHA Ha MHOI'O ITPOMEHJIMBH, YHETO B3aUMOJICHCTBUE €
TPYZHO J1a ce npeaBuau. PemaBaiiata npoMeHanBa ce Kpue B MOTUBALIMATA Ha arpecopa. T ocurypsisa
OCHOBaTa 3a pe3yirara oT Bb3nupaHeTo. Cpea Hall-CUJIHUTE MOTHUBH 3a arpecusi € HUBOTO Ha 3aruiaxa,
KOATO ycella camuar arpecop. Cnabo MOTUBUpPAHUTE ca JIECHU 3a Bb3IUPAHE, a CUJIHO MOTUBHUPAHUTE,
YHETO HUBO HAa BB3MPHUEMaHE Ha 3arlaxa MOXe J1a TPAaHUYH C TTapaHos, MOXKe J1a ObJe HEB3MOXKHO Ja
Ob/1aT BB3IIPEHHU.

SlcHOTata M MOCIJIENOBATENIHOCTTAa Ha BB3MMPAIIUTE CHOOIIEHHS Ca OT ChIIECTBEHO 3HAUCHUE.
[TonoBuHYAaTHTE aHTQ)XKUMEHTH PUCKYBAT Ja ObIAT BB3MPUETH NOrpemHo. [IpuHIUIBT ,,TBBpPA, HO
reBkaB (Mazarr 2018) e MHOTO BakeH, 3alI0TO aKO MPOTHBHUKBT OBJIe OCTaBeH 0€3 M3XOJ, € MaJKo
BEPOSATHO J1a C€ MOCTUTHE Bb3NKpaHe. KOMIPOMUCHT U OTCTHIIKATA Ca YacT OT BCEKH YCIIELIEH OIUT 3a
BB3MHUpPaHE HA KOH(IUKT.

[IppBara cThIKa KbM YKPENBAHE HA BH3IIUPAHETO € J1a CE YIPABJISABAT MOTUBUTE HA NOTEHIMATHUS
arpecop. ToBa uecTo M3MCKBa OTCTHIIKH, KAKTO M CTHITKU 32 0(OPMSIHE Ha 300N KaJISIIIUS T€ONOTUTHIECKH
KOHTEKCT, 3a Jia ce 00JIeKyaT HETOBUTE ONACEHUs U ChIIO TaKa Ja Ce MOBUIIAT ITOJUTHUYECKUTE PA3XOH 32
arpecus. ['apaHius 3a ycnex He MOXKe J1a C€ J1aBa, HO OINPEACIICHH JISUCTBHS TI0 MMOCOKA Ha HEOOXOAUMU
OTCTBIIKM MOTaT Jia MOBUIIAT I1aHca 3a ycneX. Cpen TaX € He0OX0IMMOCTTa MPABUIHO J]a CE OLEHST
MOTHUBHTE Ha MOTEHLMAIHUS arpecop U Jla e HamMaJIAT OMaCEeHUsiTa My 3a CUT'YPHOCT, J1a ce paboTH 3a
Ch3/1aBaHE HA BPaKJ€OCH KbM arpecHsiTa reornoIMTUYeCKH KOHTEKCT U HE Ha IMOCJIEIHO MSCTO, J1a Ce
pasrbpHAT U MOJABPKAT BOCHHU CITIOCOOHOCTH, KOUTO CUTHAIM3HMPAT 32 CEPHO3HOCTTA Ha AHTA)KUMEHTA,
aKO KOMIIPOMUC He ObJIe IOCTUTHAT.

Kakro Beue kazaxme, B MEXAyHapojA€H IUIaH MHUpPOONa3BaHETO € moBepeHo Ha CbBeTa 3a
curypaoct kbM OOH. Koraro numniomanusTa He € ycrsiia 1 KOH(QIUMKTHT Beue € 3aro4Hall, ujasa ¢asara
,,YCTAHOBSIBAaHE  HA MUD.

Ha to3u eran morar aa ce U3M0i3BaT KaKTO MUPHH, Taka U BOGHHU cpelacTBa. MupHUTE cpeacTBa
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BKJIIOYBAT TPErOBOpPH, MOCPEIHUYECTBO (HAa TPETU CTPAHU W/WIM MEXKIYHAPOTHH OpTraHM3AINH),
KOHCYATAIlMM WU TIOMUpsiBaHE. BB3MOXKHO € Ja ce M3MOI3BaT M MHCTPYMEHTH Karo apOUTpax WId
ChJIeOHO pelllaBaHe Ha criopa. AKO Te3H ,,[I0-MEKH* MEpKU HE MOCTUTHAT Pe3yTar, CieaBar ,,10-TBbPIu‘
KaTO MKOHOMHMYECKH CAHKIIWW, MPEKhCBAHE HA AWIUIOMATHYECKH OTHOIICHMSI WM MPEKbhCBaHE Ha
BCAKAKBU KOMYHHUKAallMU. AKO C€ CTUTHE 0 MpUIaraHe Ha BOCHHU CPEACTBA, OOMKHOBEHO CE 3aloyBa ¢
BOCHHH JEMOHCTpAIMU U OJOKaIW MPEAn J1a ce JOCTUTHE 0 peanHu OO0MHM AeMCTBUS, KOUTO MOrar Ja
ca BCSIKAKBM KOMOMHAIIMH OT THUMA ,,[T0 BB3AYX", ,,[0 cyma® u ,,o Boxa®. Ta3u kpaifHa MspKa cbh3laBa
mpobnem nopaau QaxTa, ye HAIMa apMus, KOATO Jla HE € Ha nafeHa abpxkaBa. OOH He pasmonara cbe
CBOSI COOCTBEHA, a ce 00pbhIla KbM IbpPXKABUTE UJICHKHU 3a BOMCKU. Bbrpeku ye Te aeiicTBar oT UMETO Ha
OpraHM3alysITa, Bce MakK ca MoJ KOMaHABAHETO Ha KOHKpPETHA JAbpkaBa(M) U MU JUICaTa Ha KOHCEHCYC
3a Te3u AeHCTBUS KOH(DIMKTHT MMa MOTEHIMAN Jla Ce MpEeHece W MEeXAY APYrH Abp:kaBu. B mbpBuTe
JECEeTUIIETUS OT Ch3aBaHeTo cu CHBETHT 32 CUTYPHOCT € M3I[I0 OMOKHMpPAaH OT MPOTHBOIIOCTABSIHETO
Ha CAIl u CCCP umeHHO nopaau IpOTUBOPEYALIUTE UM IPUHLUIN U UHTEPECH, OT €HA CTPaHa, U
HEXEeNIaHUETO OIpeielieH PErMoHaIeH KOH(IUKT /1a ce IpeHece Ha II00aHO HUBO, OT ApYTa.

Koraro MupbT ce moctura ¢ BOGHHA CUJIa, TOBOPUM 3a HajaraHe Ha MUp. XapaKTepHOTO TYK €, ue
Ta3u (aza ce OChIIEeCTBsIBa 03 ChIVIACHETO Ha MOHE eHa OT CTpaHuTe B KoH(pmukra. Crex kpas Ha
BOCHHHTE JIeHCTBUS UaBa (a3ara Ha MUpoona3zBaHeTo. OOGMKHOBEHO TO € ChC CHIVIACHETO HA CTPAHUTE U
BKJIIOYBA MPUCHCTBUETO Ha BHHIITHY 32 palioHa BOCHHU HAOMIONATeNN U/ WK TTo/Ipa3ieNieHue (CUHU KacKH).
BBb3MOXXHO € 10 Bb3cTaHOBsIBaHE (DYHKITHOHUPAHETO HA UHCTUTYIIMUTE J1a TPUCHCTBAT MOJIULEHCKY YacTH,
XyMaHUTApHU OpraHu3anuu U mpouee. Ta3u (aza nmpeMuHaBa B MOCIEAHATA — M3TPaKJaHE HA MUDPA,
KOATO MMa JIBE€ OCHOBHHU IIenu: 1) a He ce AOMyCHE HOBO 3apaXk/JaHe U ecKananus Ha KoH(aukTa u 2) na
MIOMOTHE Ha YYaCTHHUIIUTE J1a Bb3CTAHOBAT HOPMATHOTO (DYHKIIMOHHUPAHE HA IbPKABUTE CH, B CIy4ail ue
¥UMaT HykJia oT ToBa. TyK ce BKIIOUBAT BpbIaHE Ha O€XaHIIM, TPOBEXKAaHE HAa U300pH, Bb3CTAHOBSBAHE
Ha paboTaTa Ha UHCTUTYLMUTE, €BEHTYalTHO U3TPaKJaHEe HA HOBU TaKUBA M MpoyYee.

3AKJIIOYEHHUE

KoH(IUKTHT U CHTPYIHUUECTBOTO Ca B3aUMHOCBBP3aHH 110 CBOATA CHITHOCT. BCHITHOCT KOHDIUKTHT
Ce MOsBSBA, KOTaTo LETUTE, HY>KIUTE WU [ICHHOCTUTE Ha KOHKYPHUPAIIHU Ce TPYIH ce COIBCKBAT.

B uctopuuecku 1miaH HEBEAHBXK Ca MPAaBEHU OINUTHU Jla CE YCTAaHOBU MEKIYHapoIHa CHUCTeMa 3a
CUTYPHOCT U BUHATH TIPU CH3/1aBAHETO U C€ € TBBPISIIO, Ye BOMHATAa MOXe Jja Ob/Ie 3aMEHEeHa OT CHCTEMa,
OCHOBaBalla ce Ha Mupa. /[0 u3BeCTHA CTENEeH TOBa TBHPJCHUE NMa HIKAKBO OCHOBaHHE, OCOOCHO MPHU
HAJIMYMETO Ha BOGHEH xereMoH. Ho ucTopusTa mokasBa ChIIO Taka, 4e Ja CH BOCHEH XeTeMOH, U3HCKBa
OTPOMHH Pa3XOfH, Hali-Bede 3alll0TO TOBA MOJIOKEHHE € CBbP3aHO M C MHOTO OTTOBOPHOCTH, B TIOBEYETO
Clly4ad TO-TOJIEMHU OT PEalIHUTE Bh3MOKHOCTH. ToBa HEMUHYEMO BOJIM JI0 HApacTBaHE Ha 3aruiaxara 3a
rocnofcTBoTo. OT Apyra cTpaHa, 3aIbDKUTEIHO CE MOSBSBA CHIIA, KOSTO Ja MpeIu3BHKa BIACTBAIlaTa
0 MoMeHTa. Taka paHO WM KbCHO C€ CTUTa M0 KOH(IIMKT, KOMTO MOYTH 3aABHKUTETHO MpepacTBa B
IIBbJIHOMAIIa0Ha BOMHA.

TpsiOBa a cu 1aBaMe sicHa CMETKa, Y€ KOH(IUKTUTE, BOWHATa B YACTHOCT, Ca YacT OT YOBEIIKATa
ucTopus. 3aToBa TpsOBa Ja T'M M3ydaBamMe M Ja pa3BUBaME BCE IMOBEYE MHCTPYMEHTUTE 3a TAXHOTO
ynpaensiane. ToBa HiMa Jja TM €TMMHUHUPA OT )KUBOTA HU, HO MOXKE /12 YABIDKH MEPUOTUTE HA MUP U /1a
HaMaJIi HaIpeKEHUTa 3a MO-AbJITY HHTEPBAIU OT BPEME.

KinrouoBa ocraBa cmocoOHOCTTa 3a uAeHTHU(UIMpaHe Ha KoH(pIukTUTE B 3aponuil. JIHec
BEpOSITHOCTTA 32 KOH(PIUKTHU Ha 06a3a UACONIOT s, HAllMOHATHA TPUHAIICKHOCT UITU MEXAYAbPKABHU
MPOTHUBOPEUHUS € M0-MaJIKa OTKOJIKOTO COMBCHK, OCHOBAH HAa KYJATYPHU U LIUBWIM3AIMOHHU PA3IUUHS.

BEJIEKKU

! KoHKypeHIHs1; B3aUMOIIOMOILl; XHITHHYECTBO.

2 MexayHapo[Hara akajeMust 1o nHpopMaTu3anus — Bhiarapcko pernoHaiHo otaeneHue u bbiarapckara aconuanys Ha
koH(pmKTON03UTE B Pycku KynTypHO-nHpopMannoneH neHTsp — Codus, 24.02.2006 1.

50



Hskou pascvacoenus 3a ynpasienue Ha Kpusu u KOHGIuKmu

JUTEPATYPA

Amnrenos, ['pymu. (2023). BoenHn koH(QIMKTH: CHITHOCT U BUIOBe. OOpazosanue, nayunu usciedsanus u unogayuu, Vol. 1,
Issue 3.

Credanos, ['eopru (2008). Teopus na mexcoynapoonume omuowenus. Codust: ,,Cuena®. ISBN: 978-954-64-9081-0.
Caaruncku, Hukonait (2006). Pasmuciu 3a KOHQIUKTUTE — B pErHOHAIHATA U MEXKTIyHAPOIHATA CUTYPHOCT. Konpauxkmu u
cvepemerocm, Opoii 1.

Bizau, Alina-Maria and Robert Stanciulescu (2022). Causes of Armen Conflict. Land Forces Academy Review, Vol. XXVII
pp. 171-177.

Budugan, Bianca (2023). Diplomatic Means of Preventing Global Conflicts, Info Flash, European Army Interoperability
Centre. JloctsiHo Ha aapec: https:/finabel.org/wp-content/uploads/2023/01/IF-Diplomatic-Means-of-Preventing-Global-
Military-Conflict-Bianca-Budugan.pdf.

Gurr, Ted Robert (1995). Communal Conflicts and Global Security. Current History, Volume 94. ISSN 1944-785X.

Kegley, Charles William and Shannon L. Blanton (2010). World Politics — Trend and Transformation. The University of
Memphis 2010. ISBN-13: 978-0-495-80220-4.

Mazarr, Michael J. (2018). What Deters and Why — Exploring Requirements for Effective Deterrence of Interstate Aggression.
RAND Corporation, ISBN: 978-1-9774-0064-2.

REFERENCES

Angelov, Grudi. (2023) Voenni konflikti: sashtnost i vidove. Obrazovanie, nauchni izsledvania i inovatsii, Vol. 1, Issue 3.
Bizau, Alina-Maria and Robert Stanciulescu (2022). Causes of Armen Conflict. Land Forces Academy Review, Vol. XXVII
pp. 171-177.

Budugan, Bianca (2023). Diplomatic Means of Preventing Global Conflicts, Info Flash, European Army Interoperability
Centre: https://finabel.org/wp-content/uploads/2023/01/IF-Diplomatic-Means-of-Preventing-Global-Military-Conflict-
Bianca-Budugan.pdf.

Gurr, Ted Robert (1995). Communal Conflicts and Global Security. Current History, Vol. 94. ISSN 1944-785X.

Kegley, Charles William and Shannon L. Blanton (2010). World Politics — Trend and Transformation. The University of
Memphis. ISBN-13: 978-0-495-80220-4.

Mazarr, Michael J. (2018). What Deters and Why — Exploring Requirements for Effective Deterrence of Interstate
Aggression. RAND Corporation, ISBN: 978-1-9774-0064-2.

Stefanov, Georgi (2018). Teoria na mezhdunarodnite otnoshenia. Sofia: ,,Siela®. ISBN: 978-954-64-9081-0.

SOME THOUGHTS ON CRISIS AND CONFLICT MANAGEMENT

Abstract: Conflict is a state of opposition between two or more parties. They may have opposing
or incompatible value systems, underlying culture, interests and/or actions. Conflicts do not start
unexpectedly. They go through different stages through which they can develop in one direction or
another. At the beginning, a crisis emerges, which is usually unexpected and may be political, military,
economic, natural, humanitarian, and so on.The different participants in the conflict also have different
goals, but each of them wants to achieve a final result that has specific parameters — political, territorial,
economic, social, cultural, religious and so on. The most obvious difference is between the attacking and
defending sides. The former wants to force acceptance of its terms, the latter just the opposite. We should
make itt clear that conflicts, war in particular, are part of human history. Therefore, we must study them
and develop more and more the tools for their management. This will not eliminate them from our lives,
but it can prolong periods of peace and reduce tensions for longer periods of time.

Keywords: crisis, conflict, conflict management, diplomacy
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BIODIVERSITY — OPPORTUNITES AND RISKS FOR CREDIT INSTITUTIONS

Moritz Tobias Stompfe
University of Library Studies and Information Technologies

Abstract: Sustainability and the implementation of ESG aspects are not only becoming increasingly
important in general, but in particular — due to the public interest and corporate responsibility of
companies — in the economy. In addition to climate/climate change, which is currently by far the most
important issue, the topic of biodiversity, or the progressive loss of biodiversity, is gradually moving
into the focus of economic players. The implementation of sustainability aspects and the associated
transformation of companies’ business models require sufficient time and financial resources. To
ensure that the economic transformation not only progresses on the topic of climate, but that the topic
of biodiversity is also given sufficient consideration, credit institutions, as financiers of the economic
transformation, have a key role to play. So, on the one hand, credit institutions are influenced by the
decline in biodiversity and its effects and, on the other hand, can play an influential role in the direction
of a biodiversity-positive economy. Based on scientific research, the fundamentals of biodiversity and the
status quo of the topic of biodiversity, including its economic implications, are presented. The scientific
findings are then used, among other things, to identify the opportunities arising from the consideration
of biodiversity and the biodiversity risks for credit institutions, including the formulation of practical
recommendations for action.

Keywords: Biodiversity, Credit Institutions, Opportunity and Risk Management, Sustainability

INTRODUCTION

Biodiversity is one of the most valuable assets on our planet. Its conservation is of central
importance for securing our future, as biodiversity is the basis for all vital resources and processes
(Bundesministerium fiir Bildung und Forschung 2022). Compared to the great importance of climate
protection aspects, the protection of ecosystems and biodiversity continues to play a subordinate role in
the economy. Nevertheless, credit institutions are addressing the issue of biodiversity for various reasons.
On the one hand, they contribute to sustainable transformation through their investment and financing
activities by providing capital for environmentally friendly economic activities. On the other hand, credit
institutions are also directly affected by biodiversity risks. Similar to climate risks, biodiversity risks can
have a negative impact on individual companies, sectors and entire economies, which ultimately also
affects financial institutions. However, it is important to consider the opportunities as well as the risks.
Companies and especially financial institutions that have a positive impact on nature or whose activities
do not harm the environment can benefit from additional opportunities (Bankenverband 2023).

It turns out that credit institutions are highly dependent on the effects of biodiversity loss, as their
borrowers are mostly dependent on the ecosystem services provided by nature. This paper aims to present
the current state of scientific knowledge on the risks for credit institutions from the progressive loss of
biodiversity on the one hand and the opportunities arising from a proactive approach to the topic of
biodiversity, including a biodiversity-positive orientation of the business activities of credit institutions,
on the other.
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RESEARCH METHODOLOGY

The research methodology comprises several steps. In the first step, the scientific, general principles
of biodiversity are presented. Afterwards, the economic implications of the topic of biodiversity and
the progressive loss of biodiversity for credit institutions are then outlined on the basis of scientific
literature and relevant e-resources. The scientific findings will then be used to highlight the opportunities
arising from the consideration of biodiversity and the biodiversity risks for credit institutions on the
basis of existing scientific literature and relevant e-resources on the one hand and, on the other hand, to
determine perspectives and make recommendations. The “Results” section is divided into several sub-
chapters: Fundamentals of biodiversity, Economic implications of biodiversity, Biodiversity risks for
credit institutions, Opportunities for credit institutions from the consideration of biodiversity.

The scientific findings are thus supplemented by the practical experience of the author (a long-
standing employee in the sustainability management at a globally active credit institution, located in
Germany, “Norddeutsche Landesbank” [NORD/LB]) and provided with recommendations for the
practical implementation of biodiversity aspects in credit institutions.

RESULTS

Fundamentals of biodiversity

Biodiversity fits into the general sustainability context of the three sustainability dimensions (Kropp
2018, 5). Biodiversity is categorised in the ecological sustainability dimension (alongside the economic
and social sustainability dimension), as the preservation of nature is to be achieved through climate
protection and the preservation of biodiversity, among other things (Wittig/Niekisch 2014, 535-536).

Biodiversity as a term was initially created as an artificial word by combining the two terms “biological
diversity” and has a dual meaning. On the one hand, biodiversity describes the variety of life forms on
earth; on the other hand, biodiversity is an asset worth protecting that is threatened by progressive loss.
In the meantime, the protection, preservation and positive influence of biodiversity has become more
present than it was a few years ago (Weber 2018, 6-8). The Convention on Biodiversity was adopted at
the “United Nations Conference on Environment and Development” in 1992, and since then the concept
of biodiversity has been scientifically consolidated and the frequency with which it is mentioned has
increased significantly (Wittig/Niekisch 2014, 4).

Biodiversity thus describes the variability of all living organisms and the ecological complexes to
which they belong. Biodiversity is divided into three levels: the diversity of ecosystems (e.g., habitats),
the diversity of species and the genetic variability within these species (Stinglwagner/Haseder/Erlbeck
2016, 102).

Biodiversity

Ecosystems Species

Fig. 1. The three sub-areas of biodiversity.

Furthermore, biodiversity is directly linked to climate change, as the two issues are mutually
complementary and interdependent. The preservation of biodiversity is a fundamental prerequisite for the
success of both climate protection and adaptation to the effects of climate change. Healthy ecosystems
act as important carbon sinks and reduce the impact of extreme weather events. They also ensure the
continuous provision of essential ecosystem services such as clean water and fresh air for the entire
population. Biodiversity increases the likelihood that a sufficient number of species will find suitable

53



Moritz Tobias Stompfe

habitats even under changing climatic conditions. Thereby, healthy ecosystems are less vulnerable to the
already present effects of climate change (Bundesministerium fiir wirtschaftliche Zusammenarbeit und
Entwicklung 2022). Thus, the impacts of climate change have particularly strong effects on biodiversity
conservation (Gies 2018,178).

Economic implications of biodiversity

Biodiversity is not only an ecological factor besides many others, but it also has far-reaching economic
implications. The continuing loss of biological diversity has diverse impacts on the global economy. In
fact, each loss of biodiversity is also accompanied by an economic loss, seen on a global scale. Although
climate change has been by far the most prominent issue in the media and society for more than a decade
and remains at the top of the global agenda for economic actors, the rising threat posed by the increasing
loss of biodiversity is gaining more attention in the media, society and economy. According to the latest
numbers of the World Economic Forum, more than half of the global gross domestic product depends on
functioning ecosystems (Boston Consulting Group 2021, 3).

The monetary value of biodiversity significantly exceeds that of the global gross domestic product.
Ecosystem services provided by intact biodiversity are estimated to have an annual value of 170 to 190
trillion US dollars. Economic activities are the primary drivers of biodiversity loss. The decline in biological
diversity results in annual losses of up to 30 trillion US dollars. Particularly significant contributors to
this loss, accounting for about 60 percent, include agriculture, forestry, infrastructure expansion, resource
extraction, and industrial production. The value creation in the sectors of agriculture, forestry, and fisheries,
which amounts to approximately 3.5 trillion US dollars globally, is critically dependent on functioning
biodiversity for soil fertility, pollination, and resource provision (Naturschutzbund Deutschland 2020).

Provisioning services...

Habitat services
10%

Cultural services Regulatory
18% services
65%

Fig. 2. Monetary value of ecosystem services.

Additionally, it is not only sustainability factors such as biodiversity that have an impact on the
economy, but also vice versa companies can influence sustainability in the form of their corporate social
responsibility. At the centre of corporate social responsibility is the sustainable action of economic players
to solve social problems, as the implementation of sustainability also has positive economic implications
(Schmidpeter 2012, 1). Thereby, especially financial institutions are exposed to risks associated with
biodiversity loss through their investments, financing, and insurance activities. Any reduction in
biodiversity, and consequently the ability of nature to provide ecosystem services, negatively impacts
these institutions financially. This can manifest as increased insurance claims, investment losses, or loan
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defaults (World Wide Fund for Nature 2023).

Biodiversity risks for credit institutions

As shown in the previous section, the progressive loss of biodiversity is leading to increasing risks for
credit institutions. Thus, the worsening biodiversity crisis is making banks aware of their high dependence
on ecosystem services. However, this has so far hardly been reflected in the risk banks, however, has so
far hardly or mostly insufficiently recognised. Biodiversity risks can have an impact on existing risk
types and cause financial losses. Nevertheless, the level of knowledge and implementation on the topic
of biodiversity at financial companies in Germany still has considerable room for improvement.

The risks associated with an increasing loss of biodiversity for financial institutions can be categorized
as follows (Price Waterhouse Coopers/World Wide Fund for Nature 2022, 8-39).

Table 1. Biodiversity risks for financial institutions

Biodiversity Risk Categories

Transition Risks:
Physical Risks: These arise from
These involve damage changes at the
to assets and regulatory, legal,
infrastructure, as well technological, or
as negative impacts on | market level due to the
supply chains and loss of biodiversity,
business processes leading to legal and
reputational risks

Systemic Risks:
The decline in

biodiversity and
associated ecosystem
services can pose a
threat to the stability
of the entire financial
system

Biodiversity risks are at least as important as climate risks in terms of their potential impact on
financial stability. Therefore, it is essential to address these risks within the internal risk management of
financial institutions. A significant challenge is that, unlike climate risks, which are often measured by CO2
emissions, there is no dominant metric for measuring and managing biodiversity risks. Instead, multiple
factors, such as nitrogen or phosphorus pollution and greenhouse gas emissions, play similarly important
roles. For regulatory authorities, biodiversity risks currently play a less significant role compared to
climate risks. However, the European Central Bank and the Network for Greening the Financial System
have indicated that these risks will be treated with similar importance to climate risks in the future, with
the ECB aiming for this by the end of 2024 (Dietz 2023, 216).

In the future, regulatory requirements and stakeholder expectations will require greater consideration
of biodiversity aspects unavoidable for financial companies (Price Waterhouse Coopers/World Wide
Fund for Nature 2022, 8)

In addition to the risks, it is also important to present the potential opportunities of biodiversity-
positive change for credit institutions.

Opportunities for credit institutions from taking biodiversity into account

Insofar as credit institutions consistently take biodiversity aspects into account, there are various
opportunities to align financial flows with biodiversity objectives and thus exert a positive influence on
the protection and restoration of biodiversity. Financial opportunities exist, among other things, in the
context of realigning the biodiversity impact of credit institutions by increasing efficiency and reducing
costs if transitory opportunities are utilised. Credit institutions can and must finance the necessary
economic transformation and channel cash flows in a targeted manner in order to achieve a nature-positive
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economy. In addition, credit institutions have opportunities in product development that strategically
incorporate biodiversity (Naturschutzbund Deutschland 2022, 50-55).

In order to utilise opportunities, biodiversity aspects generally require biodiversity management that
formulates and addresses the opportunities based on the risks. In exemplary biodiversity management,
the risks from biodiversity must first be recognised and then the effects on biodiversity must be evaluated
and compensatory measures taken. Not only the company‘s own operations, but all business activities
are included in the scope of the measures. Formulating biodiversity targets from the perspective of what
needs to be done to avoid risks allows opportunities to be seized from the implementation of biodiversity
aspects (Imboden/Moczek 2015, 10).

When dealing positively with biodiversity aspects in credit institutions in order to generate
opportunities, it is important to mention that offsetting measures and mitigation should not be the means
of choice for credit institutions. Rather, it is about the biodiversity-positive alignment of their own
business model and business activities as well as minimising the negative effects of these on biodiversity.
The biodiversity-positive business operations of credit institutions should be embedded in a generally
fully ecologically sustainable business operation (Carroll/Bayon/Fox 2008, 223).

In general, the realisation of a nature-positive economy opens up various opportunities for banks.
However, banks are lagging behind when it comes to corresponding initiatives and product developments.
Ten trillion US dollars in annual market volume is associated with the transformation to a nature-positive
economy, according to the World Economic Forum. One focus is on more sustainable agriculture. In
addition, also biodiversity-focussed financial products (e.g., funds, bonds, insurance solutions) are being
created (Price Waterhouse Coopers/World Wide Fund for Nature 2022, 8).

FINDINGS/DISCUSSION

It can be seen that biodiversity and the ongoing loss of biodiversity have arrived in the economy,
even though climate change continues to be the dominant topic in the implementation in the economy
and in credit institutions. The impact of biodiversity loss on credit institutions and the influence of
credit institutions on a biodiversity-positive economy can be high, although implementation in credit
institutions could be faster and more consistent than is currently the case. Focusing solely on the issue of
climate change leads to significantly higher risks in the long term than would be/is the case if biodiversity
were taken into account at an early stage. Thereby, the measures implemented by the credit institutions
can have a mostly positive influence on climate change and thus vice versa on the progressive loss
of biodiversity or reduce it. Nevertheless, some measures implemented by banks that have a positive
impact on climate change also have a negative impact on biodiversity (e.g., the large-scale construction
of onshore and offshore wind farms and the associated land-use change).

Furthermore, it can be seen that the coverage of biodiversity on the risk side is significantly more
advanced than the coverage and consideration on the opportunity side in the credit institutions. One of
the reasons for this is that regulation always plays a formative and influential role for credit institutions
at an early stage and the opportunities arising from the proactive implementation of biodiversity aspects
in credit institutions have not yet been highlighted to the same extent as the risks. One reason for this is
that the business and use cases for biodiversity are not yet available in the same form as for the topic of
climate. If the topic of biodiversity is to be implemented in credit institutions in an opportunity-orientated
manner, targets and metrics are required, as are already available for the topic of climate.

CONCLUSION

Biodiversity is an issue that is gradually taking on added importance in the shadow of climate change
— in society, in the economy and in general, whereby the significance and consequences of the ongoing
loss of biodiversity must be clearly emphasised. The economic implications of biodiversity loss are
enormous, as the economy is highly dependent on ecosystem services. This dependence in turn has an
impact on the financing portfolio of credit institutions, which finance customers dependent on ecosystem
services. Credit institutions can and must have a steering effect in the direction of a biodiversity-positive
economy through their lending in the form of transformation financing. The risks of biodiversity loss
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manifest themselves directly in the form of various types of risk in the portfolios of credit institutions,
whereby it is foreseeable that the regulatory requirements for credit institutions will also increase in this
context. In addition to the risks, the opportunities arising from a proactive approach to biodiversity must
be emphasised for credit institutions, although these must be more clearly highlighted and addressed in
the future.

In addition, it is clear that it is not only the regulator or the supervisory authority that is required
to monitor the topic of biodiversity in general and in particular in credit institutions more closely and
to support it through appropriate regulation, but that politicians must also send a clear signal in the
direction of a biodiversity-positive economy (e.g., through subsidies or support programmes), which
supports credit institutions in financing the biodiversity-positive transformation of the economy in order
to emphasise the potential opportunities of implementing biodiversity aspects at the outset.

Acknowledgments: This scientific publication is part of the author’s doctoral thesis at the University
of Library Studies and Information Technologies, Sofia.
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BUOPA3BHOOBPA3SUE - Bb3MOXKXHOCTH U PUCKOBE 3A KPEJJUTHUTE
HHCTUTYLOUU

Pesrome: Yemotivusocmma u npunaeanemo na acnexkmume Ha ESG npuoobuseam ece no-eonamo 3navenue
He Camo Kamo ysiio, HO U 8 YACMHOCM — NOPAOU 00ujecmeeHus unmepec U KOpnopamueHama oma080pHOCM
Ha Opyjcecmeama — 6 uKoHomukama. B oOonviHenue KoM memama 3a KIUMAmMa/KIuMamuyHume
NPOMeHU, KOAMO 8 MOMEHmA e Oe3CNOPHO HAl-8adcHamd, memama 3a OUOpazHooOpazuemo uiu 3a
nocmeneHnama My 3a2y06a NOCMENneHHO NPeMUHAsa 6vb8 (OKYyca HA UKOHOMUYeCKUme Y4acmHUYU.
Ilpunacanemo Ha acnekmume Ha YCMOUYUBOMO pA3GUMUE U CEbP3AHAMA C MAX MPAHCHoOpmayus
Ha OusHec Mmolenume HA KOMNAHUUME USUCKEAM OOCMAMBUHO épeme U (DUHAHCO8U pecypcu. 3a Oa
ce eapanmupa, ye UKOHOMUYeCKama mpaucopmayus Hanpedsa He camo no memama 3a Kiumamd,
HO U ye memama 3a OGUOPA3HOOOPA3UEO CbUO ce pasenencod 8 OOCMAMbYHA CMeneH, KpeoumHume
UHCIUMYYUul, 6 Kayecmeomo CU HA (DUHAHCUCMU HA UKOHOMUYeckama mpaucgopmayus, mpsoea
oa uepasm kawvosa pons. Taka ue, om eOna cmpaua, Kpeoumuume UHCIMUMYYUU CA NOBIUAHU OM
HAMAIA8AHEMO Ha OUOPA3HO0OPA3UEmO U NOCeOUuYyUme OMm He20, d OM Opyea CMpand, Mo2am 0a uepasm
BIUSAMENHA POJISL 8 NOCOKA HA UKOHOMUKA, KOSIMO € NONONCUMENHA 3a OUopaszHoobpasuemo. Bvs ocnosa
HA HAYYHU U3CTIe08AHUS €A NPeOCMABeHU OCHO8UME HA OUOPAZHOOOPA3UENO U CIAMYKEOMO HA MeMamd
3a buopazHoobpazuemo, SKIOUUMENIHO UKOHOMUYecKume nocieouyu om Hezo. Cied moea HayuyHume
OMKpumusi ce U3NOA36amM, Haped ¢ OpPy20mo, 3a ONpeoensiHe HA Bb3MONCHOCMUME, NPOUSMUYaAuU
oM OMUUMAHEeMO Ha OUONOSUYHOMO PA3HOOOpa3ue, U HA PUCKOBeme, C8bP3AHU C OUOTOSUYHOMO
pasHoobpazue, 3a KpeOumuume UHCIMUMYYUU, BKIIOUUMETHO 3d (QOopMyIupane HA NPAKMU4ecKu
npenopvKu 3a oeticmsue.

Knrouoeu oymu: buopasnoobpasue, KpeOUmHU UHCIMUMYYUL, YNpasierue Ha 6b3MONCHOCIUMe U puckda,
YCMOU4U8oCcm

Mopun Toouac Ilomnde, 10KTOPAHT
YHUBepcUTeT Mo OMOIMOTEKO3HAHUE U MH(POPMAIIMOHHH TEXHOJIOTHH
E-mail: mstompfe@gmail.com
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Abstract: Housing is a difficult issue in Germany at the moment. Rising interest rates on loans, the
refugee crisis and rising commodity prices have already led to a shortage of thousands of homes, hardly
any of which are being built or are affordable. To address some of the problems, there are alternatives in
the housing sector, such as tiny houses or container houses. Designed to meet only the most basic, almost
minimalist requirements, these can be a cheaper alternative for individuals who either want to fulfil their
dream of owning their own home or who cannot find affordable housing in areas close to city centres. In
fact, these alternatives are now becoming much more attractive, so much so that companies are already
recognising the trend and trying to support it. People should not think that they only work for their house
or their own four walls and that they have no other way of living.

Keywords: Tiny house, alternative, living, minimalist, container house

INTRODUCTION

The background to the topic of alternative forms of housing is the current situation on the housing
market in Germany. However, it is important to distinguish that the housing market was already in crisis
years ago. As early as 2012, Eichener (2012: 3—6) published a study stating that Germany was in a housing
crisis and that the federal and state governments should react. The figures quoted were alarming. While
more than 600,000 dwellings were completed in the 1990s, only 178,000 dwellings were completed in
2011. Since the turn of the millennium, the federal government has increasingly withdrawn from the social
housing sector, abolishing tax breaks for the sector. In addition, from 2010 onwards, other consequences
began to emerge that consciously or unconsciously affected the situation on the housing market: a strong
economy and demographic change. Just a few years later, Hendricks (2016: 27-29) describes the impact
and the consequences. Of course, construction continues in Germany and apartments are being built, but
the growing economic strength of Germany is prompting investors and private companies to act. As a
result, rent increases of up to 11% are not uncommon, even though demand is higher. This demand is
further fuelled by the refugee crisis, which was already underway at the time. Support was provided by
Hahmann (2014: 1-2), for example. Together with her homelessness charity, she launched an additional
appeal to the federal and state governments to intervene more strongly in housing construction. Not
just to get a grip on immigration and social rents. The housing shortage created another problem: many
people were left without a home. For example, the evaluation at the time predicted that up to 360,000
people would be without a home in 2016, and this in a welfare state.

It should be noted that all this information and warning signals were available before the coronavirus
pandemic, before the Ukraine-Russia conflict and its consequences. However, it was not until 2022 that
the German government developed a first concept, the “Housing First” concept. This strategic plan calls
for systems and processes to be in place by 2030 to help homeless people find accommodation. However,
the measures do not only cover issues such as political persecution, anti-discrimination or forced evictions.
The aim is also to ensure that people who need shelter or protection receive it (2024: 1-2). But even this
is only an approach and does not yet mention housing alternatives. However, the clock is already 5
minutes to 12 when Sagner and Voigtlinder (2024: 6—7) examine the housing and property market. They
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show that rents will rise annually, on average by more than 5% between 2023 and 2024. And this is only
the median, which means that in industrialised regions there could be significantly higher increases. They
also show that rent increases will be significantly higher and faster from 2020 onwards.

Even if all this information seems frightening at first, there are already some approaches that can
provide a remedy. Tiny houses or container houses are one alternative. The container house had its
origins in the theater, where minimalist attempts were made to create spaces. Matzke (2008: 6) describes
it quite succinctly: A container is primarily location-independent and can be used flexibly. Spatially and
flexibly deployable, it offers many possibilities in terms of living space. The whole thing is supported by
tiny houses. This form of housing is described as an affordable and ecological alternative for 1-2 people
(cf. Pottgiesser 2019: 1).

RESEARCH METHODOLOGY

The starting point for the research is a literature and source review. As outlined in the introduction,
the core problem is first briefly outlined with facts and what the Tiny House is actually about. The answer
to the question of affordable housing and housing alternatives is considered and examined in terms of
container and tiny house approaches. To this end, other sources are analysed and evaluated, and the
advantages and disadvantages of the alternative house types are discussed, as well as the extent to which
their use can be substantiated by figures.

RESULTS

The origin of the term Tiny House, combined with the background of the container house, can
be found in the field of sociology, more specifically behavioural psychology. The Tiny Habits method,
colloquially known as the method of small or minimal habits, is crucial to this. The background to this is
that this method aims to achieve a big effect with small things (cf. Fogg 2021: 12). This is also the aim
of tiny houses and container houses. Minimal effort, but great benefit. In addition to the points already
mentioned in the previous section, this step is also due to the general trend in household development.
For example, Lehmann and his team (2022: 2) describe the trend towards sustainability, cost savings in
energy and heating consumption, and a general increase in household efficiency, which has risen sharply
since the 2020s. The core idea behind the container house is currently very much in the social sphere. The
social system was set up in 1994 to help people without a permanent home get through the winter. The
origin was an association founded by several parties. The businessman Franzke, the church community
and the Hamburg Social Welfare Office. More than 350 people in the Altona district found refuge here
(cf. Brockes 2003: 3—4). So what makes this concept so interesting? First of all, rapid availability and
production are crucial. In their research on the container house, Professors Anagal and Dhongde (2020:
177-179) list both challenges and opportunities. While the container house is simple to construct, there
are other problems to contend with: stability when several container houses are stacked, acoustics, and
climate and temperature conditions are mentioned. Architects have now found ways to overcome these
challenges, but it is still far from optimal, and more research is needed into what is considered optimal in
order to establish a container house as an independent place to live in the long term. The issue is currently
gaining traction as a form of social support. India, in particular, sees great potential here, as the materials
and space are available.

Since the 2000s, the issue of container houses has become increasingly important. Studies show
that there are already several institutes and institutions dealing with the possible effects of disasters on
container houses. In 2017, Hong (2017: 375-377) already dealt with this analysis. She explained that
a distinction is made between types of disaster. These can be of biological, precipitation or general
meteorological origin. The type of climate is further subdivided into storms, heat and cold, and other
disasters. Diseases or changes in plate tectonics such as earthquakes can also be important. The research
facilities mentioned above are located all over the world. In the USA, Turkey, Korea and India, to name
but a few. They all share the common goal of preparing for these issues and making life safer.

The whole thing is underpinned by the aforementioned tiny houses. The basic movement has its
origins in the tiny house movement. Once again you can see the connection with sociological research.
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This is because the Tiny House Movement means nothing more than concentrating on the minimum and
having no dependencies. This means that you have everything you need to live in a house between 15
and 42 square metres, with multifunctionality as a basic requirement (cf. Kirchhoff 2013). On this basis,
the desire to implement this concept in a house initially began in the USA. In the meantime, however,
aspects of economy and sustainability have also come to dominate the tiny house sector. Tiny houses are
now a popular alternative in the housing sector. At the same time, people are even questioning whether
the people who started the movement were aware of its implications. After all, the idea of minimalist
living has opened up completely new possibilities for end consumers (cf. Maile 2020: 14—15). The trend
is currently being explored to the extent that the idea of a completely self-sufficient tiny house is being
floated. Due to the current challenges in the energy sector, Jakob (2020: 186) is exploring the idea of
complete independence. He is aware that this is an initial vision and therefore still a dream for the future.
In the long term, the idea is to design the tiny house area in such a way that not only energy but also
water and food can be supplied on the tiny house site. The idea, however, is to move away from the actual
tiny house approach and create a kind of community house, almost like a residential complex. This is
still a dream for the future. But current trends show where things are heading. For example, Interhyp,
a financing and lending partner for construction, conducted a survey on tiny houses in 2021. The result
was that almost 1/4 of the 2100 respondents found the tiny house concept interesting. The article was
supplemented with topics such as the energy crisis, the coronavirus pandemic and shortages of building
materials. As a result, respondents also mentioned the other benefits of the tiny house: innovation, time
saved on cleaning, flexibility. The first question that came up was how they really imagined life in later
years and what would be important. Things that all had their origins in the aforementioned movements
and research in the field of sociology (cf. Honal 2021).

Tiny houses now come in a wide variety of sizes. The most classic variant is approx. 39 square
meters in size. This is enough space for singles or couples to live comfortably. It includes a bathroom
of 3.75 square meters, a sleeping area of 7 square meters and a kitchen and living area of just under 18
square meters. The rest of the space is then used for insulation, heating material or hallway and other
storage space. Cost factor here, from €90,000 (cf. Fischer 2022: 25). However, Jay Shafer proved that
there is another way back in 1999 (cf. Graubner 2019). The Tiny House he developed was on wheels
and no larger than 20 square meters, which of course pushed the price down accordingly: from €20,000,
you can now fulfill this dream of a mobile Tiny House. However, like all other houses, the mobile Tiny
House requires a building permit. If it then needs to be transported, it also requires a road traffic permit
as it is on wheels. And even then, the challenges do not subside. If you then want to take this house on
a trip, you have to check in advance which parking spaces are suitable. Unfortunately, these hurdles are
not uncommon in Germany. This was already examined in 2022, when the housing market situation in
Germany was specifically addressed (cf. Vasseur et al. 2022: 19). They describe that the biggest hurdles
are in the legal area. In addition to building and licensing regulations, there are the land issues mentioned
above. A further complicating factor is that each federal state in Germany has different building laws
and may have different or additional road traffic regulations, which can make the construction of Tiny
Houses more difficult. In addition to the aforementioned road approval, the mobile tiny house you have
examined also requires TUV approval, which means that it is safe to transport. The complications of
building law are the biggest hurdle. In addition to the necessary planning permission, the zoning plan for
each development area sets out the exact guidelines according to which a house can be built. There are
guidelines on roof pitch, living space and facade colour. However, a recent land-use plan from 2024 for
the municipality of Wadern in Saarland shows that people are already aware of all these issues (cf. Huwer
et al. 2024: 7). Here, the municipality wants to meet the demand for tiny houses and is integrating their
development and use into the relevant landscape plan. This means that the municipality wants to create a
long-term residential and nature area where tiny houses can be built as standard.

The Tiny House Association, founded in 2018, shows that the trend is moving towards tiny houses.
The association‘s mission is to bring together interested parties, companies and communities. In
Germany, there are now well over 100 companies building tiny houses and more than 60 companies and
communities that are open to such projects (cf. Schleyer 2024). Looking at current trends, more than
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500 people have searched for opportunities to buy, build or otherwise acquire a tiny house in the last 12
months (cf. Google Trends 2024).

However, there are also downsides to the trend. Housing companies in Hamburg in particular are
skeptical about alternatives such as container or tiny houses when it comes to the rent index. Such social
housing facilities could create an imbalance in the economic sector (see Grubbauer et al. 2023: 204).
If one remains in the urban area, one could be confronted with the problem of stacking. Finkenberger
(2022: 32-34) points out that the available space in cities can be misused to build several containers or
tiny houses in such a way that the overall picture is simply destroyed and is seen as a remedy for the
housing shortage in cities. This creates a feeling of mass instead of class. In order to counteract this,
appropriate contemporary ideas based on ecological conditions are needed. She also mentions another
potential problem: desocialization. Tiny houses are designed for minimalism. This means that they offer
little space for social contact. Kilmann (2016: 7-8) already addressed this problem in 2016. However,
he also saw it as an opportunity to improve the social component in the long term. Although he agrees
with the basic points of desocialisation, he sees minimalism as an opportunity to be forced to meet other
people, as many things are simply not available in a tiny house. He describes one possible outcome as
having to work less in the long term because of the lower cost of living and therefore having more time
for socialising and leisure, which would sometimes be more difficult with a full-time job.

A trend is emerging. This can be seen in a statistical analysis from 2021, but published in 2024,
which calculated a market potential of 3.9 billion euros for tiny houses in Germany (cf. Statista 2024).
The latest studies also show that the demand for tiny houses has increased by around 32% (cf. Schwald
2022). Ms Siitterlin-Waack (2023) also describes a study on the current trend, highlighting the challenges
as well as the benefits.

CONCLUSIONS/DISCUSSION

The explanations have shown that the housing alternatives of containers and tiny houses are becoming
increasingly relevant. Research on alternative forms of housing is becoming more widespread, while
studies on the demand for tiny houses are difficult to understand. One disadvantage is that there is no
baseline to build on. This makes it impossible to compare and difficult to take into account for research
purposes. Only the demand tools on Google provide some relief, but they are still far from the research
values. The container house model is already being used for refugee accommodation, while tiny houses
still face more resistance from local authorities and the legal framework in Germany. The legal obstacles
are currently too great for the concept to take hold in the short term. However, some municipalities are
beginning to incorporate the concept into their urban development plans due to increasing demand. It
remains to be seen whether the tiny house is the solution to the housing problem.

REFERENCES

Anagal, V., S. Dhongde (2020). Container Housing, S. 175—181, verfliigbar unter: https://www.researchgate.net/
publication/341110767 Container Housing.

Brockes, D. (2003). Neue Wohnung. Hamburg, Hein & Co. Offsetdruck GmbH.

Eichener, V. (2012). Wohnungsbau in Deutschland — Zustdndigkeiten von Bund, Lindern, Kommunen und Europdischer
Union? Bochum.

Finkenberger, 1. (2022). Wohnen als Produktionsgemeinschaftsaufgabe, 31-42, verfiigbar unter: https://www.academia.
edu/93645174/Wohnen_als_Produktionsgemeinschaftsaufgabe.

Fischer, M. (2022). Klein, aber Oho! In: TEAG Magazin, Erfurt, S. 24-25.

Fogg, BJ (2021). Die Tiny Habits Methode, 1. Auflage. Miinchen, btb.

Google Trends Datenquelle (2024). Tiny House Deutschland, verfiigbar unter: https://trends.google.de/trends/
explore?geo=DE&q=tiny%20haus%20deutschland&hl=de, Zugrift: 14.08.2024.

Graubner, M. (2019). Tiny Houses und ihr Ursprung, verfiigbar unter: https://tiny-houses.de/tiny-houses-leben-auf-
wenigen-quadratmetern/, Zugriff: 09.08.2024.

Grubbauer, M., J. Metzger (2023). Wohnen in Hamburg: Akteure, Instrumente und Konfliktfelder. Wetzlar, transcript.
Hahmann, S. (2014). Aufiuf zu einer Nationalen Strategie zur Uberwindung von Wohnungsnot und Armut in Deutschland.
Berlin, verfiigbar unter: https://www.bagw.de/de/nationale-strategie/uebersicht.

62



Marc Fischer

Hendricks, B. (2016). Nachtrag: Steigende Immobilienpreise und steigende Wohnungsnot: Wohnungsmarkt aus dem
Gleichgewicht? Miinchen, S. 27-30, verfiigbar unter: https://hdl.handle.net/10419/165816.

Honal, V. (2021). Interesse an Tiny Houses nimmt zu, verfiigbar unter: https://www.interhyp.de/ueber-interhyp/presse/
interesse-an-tiny-houses-nimmt-zu/, Zugriff: 18.08.2024.

Hong, Y. (2017). A study on the condition of temporary housing following disasters: Focus on container housing. China, S.
374-383, verfiigbar unter: https://doi.org/10.1016/j.foar.2017.04.005.

Huwer, A., M. Kasper (2024). Vorhabenbezogener Bebauungsplan "Golfpark Weiherhof — 2. Anderung und Erweiterung” in
der Stadt Wadern, im Stadtteil Nunkirchen. Wadern, P&P GmbH.

Jacob, K. (2020). ownhome. Das autarke Tiny House fiir ein Leben im Einklang mit der Welt. Rheine, Verlag der Ideen.
Kilman, C. (2016). Small House, Big Impact: The Effect of Tiny Houses on Community and Environment. Kanada, verfligbar
unter: https://carleton-wp-production.s3.amazonaws.com/uploads/sites/111/2019/07/charlie_kilman_tinyhouses 4 .pdf.
Kirchhoff, M. (2023). Komfortables Leben auf kleinstem Raum — Das Tiny House Movement, verfiigbar unter: https://www.
nawalo.de/tiny-house-movement/, Zugrift: 06.08.2024.

Lehmann, T., A. Pfennig, A. Graf, B. Menacher, R. Rehaag (2022). Zukunftsbild Fokussiert — Wohnen, S. 1-3, verfiigbar
unter: https://orbi.uliege.be/bitstream/2268/289575/1/Zukunftsbild Fokussiert Wohnen 1.0.pdf.

Maile, L. (2020). Tiny House Movement: Eine kulturwissenschaftliche Betrachtung alternativer Wohn- und Lebensformen als
Ausdruck einer Postwachstumsstrategie. Miinchen, utzverlag GmbH.

Matzke, A. (2008). Living in a Box — Zur Medialitdt raumlicher Anordnungen. Wetzlar, S. 381-387, verfligbar unter: https://
doi.org/10.1515/9783839410646-037.

Pottgiesser, U. (2019). Tiny Appartments. Detmold, verfiigbar unter: https://www.th-owl.de/files/webs/gestaltung/download/
Baukonstruktion, Zugriff: 05.08.2024.

Sagner, P., M. Voigtlinder (2024). IW-Wohnindex: Angebot und Nachfrage bestimmen Preise (Datenstand: Q2 2024). Koln,
S. 1-17, verfiigbar unter: https://hdl.handle.net/10419/300695.

Schleyer, R. (2024). Die Ziele des Verbands, In Tiny House Verband. Karlsruhe, verfiigbar unter: https://www.tiny-house-
verband.de/verband/, Zugrift: 11.08.2024.

Schwald, S. (2022). Zahl der Anfragen fiir Tiny Houses gestiegen, verfiigbar unter: https://www.diyonline.de/d/news/2022/10/17/
zahl-der-anfragen-fuer-tiny-houses-gestiegen.html, Zugriff: 19.08.2024.

Statista (2024). Kennzahlen zu Tiny Houses in Deutschland, verfiigbar unter: https://de.statista.com/statistik/daten/studie/1260932/
umfrage/kennzahlen-zu-tiny-houses-in-deutschland/, Zugriff: 15.08.2024.

Sternberg, M., P. Weis (2024). Housing First. Bonn, verfiigbar unter: https://library.fes.de/pdf-files/a-p-b/21016.pdf.
Siitterlin-Waack, S. (2023). Studie zu Tiny Houses verdffentlicht, verfiigbar unter: https://www.schleswig-holstein.de/DE/
landesregierung/ministerien-behoerden/IV/_startseite/Artikel2023/111/230831 tinyhouse Studie?nn=6b94bbe7-220f-41c2-
9bec-bad6898d326d, Zugriff: 22.08.2024.

Vasseur, V., J. Sing, S. Short (2022). Determinants of the adoption of tiny houses and their role in alleviating housing
shortages in Germany. USA, S. 199-224, verfiigbar unter: https://doi.org/10.3934/ctr.2022011.

MAJIKATE KbII: PEHIEHUETO HA )XUWJIHNIITHUA ITPOBJIEM?

Peztome: Kunuwnomo nacmansnsane e npoonem 6 Iepmanus 6 nawu onu. Hapacmeawume nuxeenu
npoyenmu no Kpeoumume, OeHCAHCKAMA Kpu3a u NOSUAsaujume ce YeHu Ha Cyposurume gede 006e00xa
00 HedoCmu2 Ha XUNAOU HCUTUWA, KAKEUME NOYMU He ce CIMPOSim U He ca 00CmbnHU. 3a 0a ce peuiam HAKOU
om npobremume, 8 HCUTUWHUS CEKMOP UMA AMEPHAMUBU, KAMO HANPpUMEP MAIKU Kol UTU Kbyl Om
KoHmetHepu. [Ipoekmupanu maxa, e 0a 0meo8apsam camo Ha HAli-OCHOBHUME, NOYMU MUHUMATUCTIUYHU
UBUCKBAHUS, me Mo2am 0a 0bOam No-e8MUHA AIMEPHAMUBA 3d XOpamd, KOUmo uckam o0a cObOHam
Meumama cu 0a npumencasam cooCcmeer 00OM Ul KOUmo He Mo2am 0d HamMepsim OOCHBAHU HCUTUUA
6 pationu, OnU3KU 00 epadckume yewmpose. BcouHocm mesu anmepHamusu ceea Cmaeam MHO20 NO-
npusiekamentu — OOMOIKO8A, 4e KOMRAHUUmMe 6eye NpusHasam masu meHOeHyus u ce onumeam 0d s
nooxkpenam. Xopama e 6uea 0a MUCism, ye pabomsm camo 3a 00Ma CU Uil 3a coOCmeeHume cu yemupu
CMeHU U Ye HAMAm Opye 6aPUAHN 30 HCUBOM.

Knrwuosu dymu: munuamiopna Kowa, armepHamuseH Hcueom, MUHUMATUCMUYEH, Kblad KOHMelHep

Mapk ®@uuiep, 10KTOPAHT
VYHHUBepcHUTET N0 OMOIMOTEKO3HAHHE U MH(DOPMAIIMOHHH TEXHOJIOTHU
E-mail: marc-zur.ostsee@gmx.de



Obpaszosanue, nayunu uscreosanus u unosayuu ~ Vol. 11, Issue 5s, 2024 ~ Education, Scientific Research and ...

AKTYAJTHO
CURRENT TOPICS

MIGRATION AND ITS IMPACT ON HEALTH

Jirom Dawit
University of Library Studies and Information Technologies

Abstract: The systematic review examines the health status of migrant populations, with a specific focus
on Eritreans, as documented in international academic literature. The studies reviewed reveal that
the health outcomes of migrants vary significantly depending on geographical origin, socioeconomic
status, and the nature of their migration experiences. Migrants from Sub-Saharan Africa, the Middle
East, as well as South and Southeast Asia are frequently the focus of research. However, the health
status of Eritrean migrants—a group often underrepresented in research—-remains insufficiently explored.
The findings underscore that migration exerts detrimental effects on both mental and physical health,
attributed to factors such as socioeconomic instability, traumatic migration experiences, and limited
access to culturally competent healthcare services. Barriers related to language, cultural differences,
and mistrust of healthcare systems in host countries lead many migrants to rely predominantly on
informal support networks within their communities, which are often inadequate in addressing their
complex health needs. The “Healthy Migrant Effect”, which posits that migrants initially present with
better health than the native population, tends to diminish over time due to stress, substandard living
conditions, and restricted healthcare access. This phenomenon emphasizes the necessity for targeted
health interventions. The review calls for more nuanced research into the health needs of diverse migrant
populations, with particular attention to Eritreans, considering their distinct migration trajectories,
health beliefs, and sociocultural contexts. Such insights are critical for informing the development of
inclusive health policies and interventions that promote equitable healthcare outcomes for all migrant
groups.

Keywords: Migration, Health, Psychosocial

INTRODUCTION

From 2005 to 2019, the number of people with a migration background in Germany increased by
47% (Statistisches Bundesamt 2021a). Migrants vary in terms of country of origin, migration experience,
refugee status, length of stay, and social integration (Statistisches Bundesamt 2021b). The WHO defines
health as “a state of complete physical, mental, and social well-being” and considers the highest
attainable standard of health as a fundamental human right (WHO 1948 cited in WHO 2020). Migration
can lead to psychosocial stress (Borde & Bliimel 2020). The “Healthy Migrant Effect” suggests that
younger and healthier individuals migrate; these advantages often diminish over time due to barriers in
the healthcare system of the receiving country (Weitoft et al. 1999; Metzing et al. 2020). In older age, the
health deteriorates, and their mental health is below the average (Metzing et al. 2020). The “Migration
Stress Hypothesis” posits that migration can be pathogenic depending on individual resources (Schenk
& Peppler 2018). The theory of unfulfilled status aspirations, unmet migration goals lead to increased
psychological and psychosomatic complaints (Schenk 2007). Social disadvantage poses health risks
for migrants. High prevalences of depression, anxiety disorders, and PTSD among refugees and labor
migrants arise (Lindert et al. 2009; Winkler et al., 2019; Hassan et al. 2021; Mesa-Vieira et al. 2022).
Schizophrenia is more frequently diagnosed in migrants than substance use disorders (Koch et al. 2007).
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RESEARCH METHODOLOGY

A systematic review condenses current research on interventions, diagnostic tests, and prognostic
factors, despite the expanding volume of healthcare literature (Posadzki & Ernst 2019).

The central question posed was: “What is known about the health of migrants, particularly Eritreans,
in international literature?” Due to limited research, there was no time constraint on the literature search,
conducted from December 2022 to July 2023. PICO criteria was used: Population (Eritreans/migrants in
Germany), Intervention (information brochure), Comparison (psychosocial care of Eritreans/migrants),
Outcome (evaluation of psychosocial support). Synonyms such as emigration, immigration, health care,
public health care, treatment, migrants, refugee, immigrants, psychosocial care, psychosocial support,
and mental health care were used. Study selection was based on title and abstract screening, followed
by full-text screening. As the health of Eritreans has been researched to a limited extent, the effects of
migration on health in general were examined.

RESULTS

2000 studies were identified. Titles and abstracts were screened, 1389 studies not-matching studies
were excluded. Norway contributed the most studies (n=8), followed by Germany (n=4), the USA (n=3),
and other countries. The studies focus mainly on migrants from Sub-Saharan Africa, the Middle East,
South Asia, and Southeast Asia. Eritreans are represented in three of the 43 studies. Themes included
physical (n=2) and mental well-being (n=12), combined physical and mental well-being (n=13), health
service utilization (n=1), and access barriers (n=1). Most studies have examined the impact of various
risk factors, such as stress, discrimination, language barriers, and asylum procedures, on the development
of mental disorders or illnesses among migrants. The studies also addressed the coping strategies utilized
by migrants, the application of culturally sensitive diagnostic instruments, and the aspects of psychiatric
care tailored to migrants.
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Fig. 1. PRISMA-Diagramm

Migration exerts a profound influence on health, primarily through stress, discrimination, language
barriers, and the challenges associated with asylum procedures. These factors significantly contribute to
the development of mental disorders among migrant populations. The situation is further complicated
by a lack of understanding and disregard for cultural differences within healthcare systems, which pose
significant barriers to accessing appropriate care. These barriers are often exacerbated by a lack of
intercultural competence among healthcare providers, as highlighted by Palmer and Ward (2007). Several
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studies have pointed out that migrants tend to use emergency care services more frequently than other
forms of treatment. This trend may be attributed to a lack of understanding of mental health issues within
migrant communities, which remains a persistent problem (Haj-Younes et al. 2021; Akhtar et al. 2022;
Devkota et al. 2021). Gender differences in mental health outcomes have also been observed among
migrants. Women generally report lower subjective mental health compared to men, although they tend
to lead healthier lifestyles. In contrast, men are more likely to suffer from depression but are less inclined
to seek treatment for their mental health issues (Igel, Brahler & Grande 2010; Straiton et al. 2014).

Focusing specifically on Eritrean migrants, research reveals that they experience significant mental
distress but demonstrate low utilization of professional mental health services. Instead, they often rely on
support from within their community. Cultural and religious beliefs play a crucial role in shaping their
perceptions of health and illness, as discussed by Torensma et al. (2018). For instance, Eritrean migrants
have reported that preventive health measures that conflict with their faith and cultural practices are
particularly challenging for them to follow. Furthermore, the poor living conditions that many migrants
encounter in host countries can exacerbate existing mental health issues, including psychotic symptoms
(Tarricone et al. 2009).

The attitudes of migrants toward healthcare and mental health services can change over time. Weigl
and Gaiswinkler (2019) illustrate this by examining how perceptions of psychotherapy among Turkish-
origin migrants in Austria have evolved, reflecting a broader shift in attitudes toward mental health care
in migrant communities.

The “Healthy Migrant Effect”, which posits that migrants often arrive in a new country with better
health outcomes than the native population, has been substantiated by a longitudinal study conducted by
Bacong et al. (2022). However, the mental health of migrant workers remains a topic of debate. While
some research, such as the study by Sawa et al. (2021), suggests that migrant workers experience similar
levels of mental stress as native-born workers and are not at a higher risk for mental health issues, this
assumption is contested by other studies. For instance, research by Devkota, Bhandari, and Adhikary
(2021) challenges this notion, indicating that the mental health of migrant workers may indeed be more
precarious than previously assumed.

DISCUSSION

The aim of the review was to identify the impact of migration on health. The results indicate that
migration has long-term consequences on physical and mental well-being, supported by the “Migration
Stress Hypothesis” which emphasizes that migration plays a significant role in the development of
mental and physical illnesses (Ghimire & Bhandari 2020; Schenk & Peppler 2018). One study within
the review critically examines the notion that refugees experience an improvement in mental health
after resettlement, often referred to as the “honeymoon phase”. However, this study raises concerns
regarding the sustainability of this improvement, noting that there is insufficient evidence to determine
how long this phase lasts (Stremme et al. 2020a). This finding suggests that the initial relief and optimism
following resettlement may diminish over time, potentially giving way to more severe mental health
challenges as the reality of long-term adaptation sets in. In comparison to non-migrants, migrants face
an increased risk of various diseases, including diabetes, ulcers, abdominal pain, headaches, obesity,
and hypertension (Gualdi-Russo et al. 2009; Devkota et al. 2021). Additionally, migrants often report a
range of somatic complaints, further complicating their health profile (Stremme et al. 2020a & 2020b;
Stromme et al. 2021). The heightened susceptibility of migrants to mental health disorders is particularly
concerning, with higher incidences of depression, anxiety disorders, and post-traumatic stress disorder
(PTSD) reported among this population, as noted by Fuhr et al. (2020). Furthermore, recent research
indicates that migrants are at a greater risk of suicide, adding a critical dimension to the mental health
challenges they face (Tham et al. 2023). A particularly alarming finding from the study is that migrants
are often discharged from acute psychiatric care without adequate follow-up. This lack of continuity in
care can have detrimental effects on their mental health and overall well-being. The authors of this study
emphasize the importance of implementing a carefully structured and phased discharge process, which
could act as a preventative measure to reduce the risk of relapse and other negative outcomes following

66



Migration and Its Impact on Health

psychiatric treatment. Discrimination and bias from healthcare professionals are significant factors that
adversely affect the mental health of migrants and lead to a reduced utilization of healthcare services (Igel
etal. 2010; Liu et al. 2014; Nguyen et al. 2021; Gautier et al. 2020). These biases can manifest in various
ways, from subtle forms of discrimination to overt prejudice, all of which contribute to an environment
where migrants may feel unwelcome or misunderstood within the healthcare system.

One of'the notable trends observed in the review is the frequent use of emergency services by migrants,
which is significantly higher than their use of specialized treatments. This reliance on emergency care
is often attributed to the low referral rates for specialized services, which can be hindered by language
barriers and differing expectations of how the healthcare system should function (Haj-Younes et al.
2021). These barriers highlight the critical need for healthcare systems to adapt to the linguistic and
cultural needs of migrant populations. To address the high access barriers associated with cultural and
linguistic differences, some healthcare organizations have implemented interpreter services to assist
migrants in navigating the system. However, despite these efforts, significant challenges persist. Many
migrants remain skeptical of interpreters, often due to concerns about the accuracy and confidentiality of
the information being conveyed (Salinas et al. 2021; King et al. 2019). Additionally, the asylum status of
migrants can further complicate access to healthcare services. Some migrants fear that revealing mental
health issues might harm their asylum process. Moreover, the low uptake of healthcare services among
migrants living in England has been attributed to their generally better health and younger age compared
to the native population, as suggested by Saunders et al. (2021). The authors propose that these factors
contribute to a reduced need for medical attention, which in turn leads to lower utilization of healthcare
services by migrants. This observation, however, does not negate the significant health challenges that
many migrants face, particularly in the context of mental health and chronic conditions.

For psychosocial problems, migrants often rely on support from family and community networks,
which are facilitated by shared cultural backgrounds and similar life experiences. Research by King et
al. (2019), Abraham et al. (2018), Liu et al. (2014), and Nguyen et al. (2021) highlights the crucial role
these social networks play in providing emotional support and practical assistance. These networks help
migrants navigate their challenges more effectively by offering guidance that aligns with their cultural
values and norms. The familiarity within these networks can also help mitigate feelings of isolation and
provide a sense of belonging, which is essential for mental well-being. Additionally, migrants often
minimize their physical and psychological burdens as a coping mechanism for dealing with traumatic
experiences (Abraham et al. 2018; Fuhr et al. 2020). While this coping strategy can be protective in
certain ways, it may also hinder migrants from seeking the necessary care and support. Notably, migrant
women perceive their health more negatively than their male counterparts and exhibit higher prevalences
of depression and anxiety disorders. This gender disparity in mental health outcomes among migrants
is emphasized in the research by Haj-Younes et al. (2020), indicating the need for gender-sensitive
approaches in addressing the health needs of migrant populations.

A broad range of studies indicates that migration affects health, highlighting the need for culturally
sensitive specialists in psychiatric facilities. Female refugees and migrants generally report poorer health
compared to their male counterparts and native populations, suggesting that gender significantly impacts
mental health. Migrants overall rate their health more negatively than natives, pointing to widespread
health disparities.

To improve access to mental health services, it is essential to address cultural differences between
migrants’ countries of origin and host countries. Ignoring these differences can hinder effective care.
Additionally, migrant workers are particularly focused on maintaining their health due to its direct impact
on their employment and financial stability. This connection between health and economic necessity
further complicates their access to care.

CONCLUSION

Migration is associated with a higher prevalence of chronic diseases such as diabetes and hypertension,
as well as mental health disorders like depression and anxiety. Migrants frequently depend on community
support systems for managing these conditions, which underscores the influence of cultural factors on
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health outcomes. To effectively address the health challenges faced by migrant populations, it is imperative
to employ culturally competent healthcare strategies. Such strategies are vital for overcoming barriers to
healthcare access and utilization. By integrating cultural sensitivity into healthcare practices, systems can
reduce health disparities, improve the quality of care, and ensure that migrants receive appropriate and
effective medical services. This approach not only enhances healthcare utilization but also contributes to
better health outcomes and reduced inequalities within migrant communities.
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MUTPALUSITA M HEMHOTO Bb3JEMCTBUE BLPXY 3IPABETO

Peztome: Cucmemamuunusm auaiu3 pasenexcoa 30pasHusi CMamyc HA Muepawmume ¢ O0COOeH
aKyewm 6vpxy epumpetiyume, KaKmo e OOKYMEHMUPAHO 6 MeXCOYHAPOOHAMA HAYYHA Jumepamypd.
Pazeneoanume npoyusanus paskpuseam, ue 30pagHume pe3yimamu HA MUepanmume ce paziuydasam
BHAUUMENTHO 8 3ABUCUMOCH Om  2e02pa@cKus Npousxoo, COYUATHO-UKOHOMUYECKUS Cmamyc u
ecmecmeomo Ha Mucpayuonuus um onum. Muepanmume om Agpuka na e om Caxapa, Bnuskus
usmok, kaxmo u om FOxcua u FO2ousmouna Azus wecmo ca 6v8 Qokyca Ha uzcieosanusma. Bvnpexu
moea 30pagnuam cmamyc Ha muepanmume om Epumpes — epyna, koamo uecmo e c1abo npedcmasena 6
U3C1e08aHUAMA — OCMABA HEOOCMAMbYHO npoyueH. Koncmamayuume noouepmasam, ye mMuepayusama
0Ka36a 6pedHO 8b30elicmeue Kakmo 8bpXy NCUXUYHOMO, MAKA U 8bPXY Qu3uueckomo 30pase, Koemo
ce 0vIdHCU HA (hakmopu Kamo COYUAIHO-UKOHOMUYECKA HeCmAabuIHocm, mpasmamuyty MuepayuoHHu
NPeNHCUBABAHUSA U 02PAHUYEH OOCMbI 00 KYIMYPHO KoMnemenmuu 30pasuu ycayeu. bapuepume, ceévpzanu
C e3uka, KyimypHume paziudusi U He008epuemo KvM 30pasHume CUCMeMU 8 npuemawume cCmpauu,
Kapam MHO20 MUSPAHmu 0a pazdumam npeoumMHo HA HeDOPMATHU MPeXCU 3a NOOKPend 8 pamKume
Ha ceoume OOWHOCMU, KOUMO 4eCcmo cd Hea0eK8AMHU 34 NOCPeujaHe HA CLONCHUMe UM 30pPaA6HU
Hyacou. Epexmvm na ,,30pasus muepanm*, cnopeo Koumo muecpanmume NbpP8OHAUAIHO Cd € NO-000PO
30pase 6 cpasHeHue ¢ MECMHOMO HAceleHue, UMa MeHOeHYus 0d ce 810uWasad ¢ medeHue Ha 8pememo
nopaou cmpeca, HeCmMaHOApmHume YCI08US HA HCUBOM U 02PAHUYEHUS OOCMBI 00 30PAGHU CPUIICU.
Toea saeneHue noduepmasa HeoOXOOUMOCMMA OM YeleHacoyeHu 30paghu unmepsenyuu. Ilpearedvm
npu306a6a 3a NO-HIOAHCUPAHU U3CTE08AHUS HA 30PAGHUME HYHCOU HA PA3TUYHUME SPYNU MUSPAHMU,
Kamo ce 0Opvbuja CneyuanrHo GHUMAHUe Ha epumpetiyume npeosud mexuume paziuyHu MUSpayuoHHU
meHOeHyuU, 30pasHu yoexcoenus u coyuoxkyimyper konmexkcm. I1o0o6nu npospenus ca om peulasaujo
3HaueHUe 3a pazpabomearemo Ha nPUoOdA8aAU 30PA6HU NOTUMUKU U UHMEPBEHYUL, KOUMO HACLPYABAM
CNpaseonusu 30pagHU pe3yimamu 3a 6CUYKU pynu MUSPaHmu.

Knwuoeu dymu: mucpayus, 30page, nCUxocoyuainu npooremu

Jxupom JlayuT, 10KTOpPaHT
YHUBepcUTET 10 OMOIMOTEKO3HAHNE U MHPOPMAITMOHHH TEXHOJIOTHH
E-mail: dawitjirom@gmail.com
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Abstract: In addition to sustainability, planetary health and megatrends have now become some of the
most important aspects of global society. Human health is closely linked to the health of our planet and is
influenced by the changes caused by different trends. Particularly important are the megatrends that bring
about sustainable changes for all of humanity. These changes can have serious consequences both on an
individual level and for society as a whole. Megatrends are complicated changes that are mapped onto
models to represent the changing world. Megatrends serve as a basis for some research or developments.
Megatrends put evaluations, aspects, economic aspects, strategic aspects into context. They arise from
developments that change society in the long term. These trends are changing the healthcare industry.
Thus, there is greater differentiation, digitalisation, diversity (new economic sectors are developing),
individualisation and hygiene in the trend. This paper presents the human influence on planetary health
and the resulting changes to our planet and our health.

Keywords: health, planetary health, trends, megatrends, society, human influence

INTRODUCTION

Our lives are influenced by many factors. Through so-called megatrends, certain developments also
exert influence on our health. The Institute for Future Research and Future Science (Zukunftsinstitut) has
been studying these megatrends intensively and has developed for this purpose a “health trend map”. The
latter contains trends which represent different stages and areas of human life. The “health trend map”
is developed by futurologists and is under constant monitoring. With connection to this some important
questions arise.

Some of the questions that researchers examine are:

» What motivates people to live healthily and consciously?

* How is it possible to better connect the healthcare system and the people? (see Megatrend
Documentation 2023, n. p.).

Megatrends are complex changes that are mapped out in models to represent the changes in the world.
They serve as the basis for various research and developments and take into account evaluation aspects,
economic aspects and strategic aspects. In order for an influencing factor to be called a megatrend, certain
requirements must be met. In addition, there are various ways of categorizing megatrends.

The requirements and categorization options are shown in Table 1.
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Table 1. Prerequisites and classifications of a megatrend (Source: Own illustration, based on Megatrend Documentation 2023, n. p.

Prerequisites for a megatrend Classification options for a megatrend
Duration: at least 50 years Natural trends
All-presence: affects all areas of life Sociocultural trends
Globality: worldwide phenomenon Megatrends
Complexity: affects several dimensions Technological trends
Time trends and fashion
Microtrends

Megatrends arise from developments that change society in the long term. In the healthcare sector
these include prevention, health management, self-management, psychosocial health and digitalization.

The origins of megatrends include progress, economic change, and innovation. Table 2 lists
influencing factors, trends and health trends, which appear to be related (see Megatrend Documentation
2023, n. p.).

Table 2. Relationship between influencing factors, trends and health trends (Source: Own illustration, based on Megatrend
Documentation 2023, n. p.

Influencing factors Trends Health Trends
Urbanization Globalization Individuality
Climate changes Mobility Knowledge as a
Scarcity of resources Connectivity Personal responsibility
Changes in economic Neo-ecology (sustainability) Disease prevention
power relations Health Health as a value
Demographic changes Knowledge culture (the world is Holistic approach
getting smarter) Social responsibility
Individualization Quality of life
Gender shift (change in traditional Self-optimization
gender roles) Nutrition-Fitness
Security Eternal youth
Silver society (older people stay fit) Mental strength

Megatrends also serve as an orientation and classification tool to enable a better understanding of
our world. Our world is changing. Through megatrends, humanity is experiencing a life-restructuring
process. These processes influence health and the quality of life (see Megatrend Documentation 2023, n. p.).

THE IMPORTANCE OF TRENDS ON PLANETARY HEALTH

HUMAN IMPACT ON PLANETARY HEALTH

Trends affect our entire lives, as well as our planet. Humans have changed 77% of the land areas
and 87% of the oceans, with rivers undergoing artificial straightening to create illustrated areas. In the
process, animal species become eradicated, forests are cut down, land is tilled and the air is polluted by
the use of fossil fuels. These processes have rendered a large part the earth’s surface uninhabitable and
have recently led to flood disasters, heat waves and cold waves (cf. Krautwig et al. 2022, n. p.).

The shifting of natural boundaries endangers people’s well-being. Hunger and poverty prevail in
dozens of regions. Globalization increases the danger of overexploiting the earth’s natural resources. Such
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factors have a negative impact on the development of the world’s population, on health, the environment,
the ecosystems and the biodiversity. An estimate of 150 species become extinct every day. This number
serves only as an orientation since new species are also discovered on a daily basis. Yet, large areas of
the earth with high biodiversity have research gaps, which is where most species become extinct (cf.
Rahmstorf et al. 2019, n. p.).

Planetary health means a healthy relationship between man and nature. If people treat nature with
respect, instead of changing it entirely, our planet will become stronger. Man should accept nature as it is
and live in harmony with it. Nature is self-sufficient. Man wants to exert influence over it through power
and his own rules, yet, nature has its own power, its cycles and its own rules, which we should try to
adapt to, not change. Society, politics, education and science play an important role in this process (see
Megatrend Documentation 2023, n. p.).

CHANGES FOR THE MANKIND

The destruction of biodiversity, the greenhouse effect, the pollution of fertile soils and the use of
antibiotics pose a high risk to healthy food production. Chemical substances and fertilizers are used
profusely to make arable land fertile. Some economically advanced countries are using these effects
to create a food surplus, in other world regions, however, where drought or flooding are the order of
the day, there is less and less food. This means that around 800 million people suffer from starvation
and 2 billion are malnourished. On the other hand, 2 billion people are overweight, which also leads to
significant health problems (lack of important nutrients and diseases of affluence, such as type 2 diabetes,
high blood pressure, coronary heart disease, etc.). These changes lead to changes in social developments
with the number of people living in poverty continuing to rise. Such people have little opportunity to
protect themselves against diseases, becoming not only poor, but also sick (see Megatrend Documentation
2023, n. p.).

Humanity is facing major challenges due to the changes in living space. Most people live in cities,
where the dense population causes infrastructure and health problems to arise (e.g. air pollution, asthma,
allergies, infectious diseases, lack of exercise, etc.). Infrastructure problems often include housing and
rental problems. It is not possible to offer enough housing in a restricted space in state-owned areas. In
contrast, rural and village areas are in danger of dying out. Residential areas where perhaps two hundred
people live, despite the fact that there is room for several thousand, are not supported and have poor
infrastructure, resulting in the loss of residential appeal to people. Lack of jobs and cultural programmes
forces people to move to the cities. Mobility and education are also important environmental factors. A
sparsely populated area usually has no opportunity to develop a transport system, which is an essential
part of daily life. This can cause isolation or the necessity to use combustion vehicles harmful to the
environment. Schools are usually a great distance away from rural residential areas, which means that
children and young people need to spend a lot of time commuting every day. All these problems make rural
and village residential areas unattractive and people move to the cities (see Hurrelmann 2006, p. 99).

The pandemic intensified our awareness of and our attitude to health. Many planned operations or
general healthcare aspects were reduced because healthcare services were overburdened by the acute
emergency situation. People were sometimes compelled to assess their health situation on their own
and make do with limited care infrastructure. But the acute state of things during the pandemic also
had a positive effect because people were encouraged in the future to focus more closely on their health
and to try to stay fit. Each individual needs to take responsibility for themselves, which leads to a more
determined, mindful and prevention- oriented behavior (see Lauterbach 2018, n. p.).

As a result of demographic changes, the population stays fit and healthy longer, which increases
life expectancy. Starting with the baby boomer generation, people have become more agile and fitter
than previously. However, medical and nursing care are facing a challenge because of the shortage of
skilled workers. Nursing staff are often recruited from abroad to ensure basic care. Immediate reform is
required in health professions such as nursing and medicine. These professional groups should receive
more respect in social terms and better framework conditions in the future. An important aspect is that
the population consciously understands the difference between basic needs and luxury. It is important
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that people invest more money in their health care and thereby stimulate financially professional groups
in such fields of service. A reform of nursing care insurance is long overdue, as is the issue of hospital
restructuring (see Lauterbach 2018, n. p.).

Many aspects are also related to the flow of information and knowledge. The Internet makes
information, fashions and trends easily accessible. The “full insurance mentality” is changing. People are
beginning to realize that health is an expensive and complex process. Some sections of society understand
that a healthy lifestyle can help maintain health and thus reduce costs. Investing time and energy in
your own health pays off, while an awareness of prevention and care should be the rule, rather than the
exception. Many diseases can be handled easily and with success in the early stages, which in the long
term can reduce health costs. Expensive treatment, surgery or lifelong drug therapy can sometimes be
avoided just by applying preventive measures early enough (cf. Altgeld et al. 2012, pp. 187-197).

Recently, a lot of insecurity, exacerbated by wars, social inequalities and political extremes, becomes
noticeable in society. Similar facts are presented in the media at all times. The Bertelsmann Foundation
(2024, n. p.) has found out in its latest study that loneliness is the “new pandemic”. Loneliness also affects
young people and cannot be limited to the elderly. Due to mass migration and the endless possibilities of
digital and virtual contacts, this aspect reveals itself as a contradiction.

THE IMPACT OF HUMAN’S ACTIONS

Our planet’s ecological capacity is currently stretched to the limit. If the earth is not healthy, people
cannot be healthy either. Planetary health depends on various factors, including nutrition, consumer
behavior, mobility, and more. By consuming less meat, we can save CO2 and thus have a positive
impact on climate change, while environmentally friendly mobility solutions contribute to better air
quality. Extensive environmental pollution has led to an increase in cancer illnesses and an increase
in psychological stress. The number of allergic and respiratory diseases has also increased many times
over. The production of food involves the use of complex technology, as well as chemicals and additives,
leading to an increased health risk. Because of global trade possibilities, local and domestic food is
driven out of the market by exotic fruits, vegetables or other types of food. Today it is not unusual to buy
all kinds of fruits all year long. It is possible to buy cherries or strawberries in December, for example.
These varieties are transported to Europe by ship or plane while still unripe and are left to ripen on site
with the addition of chemicals. During transportation, CO2 is emitted, which has a negative impact on
the greenhouse effect. Furthermore, the chemicals involved in these processes cause great damage to the
human body (see Lauterbach 2018, n. p.).

At demographic level, health is influenced by megatrends, which include security, mobility,
digitalization, education, environment, nutrition, exercise, etc.

Individual health can be affected by environmental factors, unhealthy diet, poor hygiene or inadequate
medical care. This is evident in countries such as Afghanistan, Libya or in numerous other African or
South American countries. Millions of people have no access to clean water or basic food supplies.
Hygienic conditions and health care in such places are of great concern. In rich industrial countries,
on the other hand, where everything is in abundance, people tend to damage their health through the
development of harmful habits, such as alcohol, tobacco and drug consumption.

In our modern society, health is an important factor which provides people with a sense of security,
comfort and self-esteem. One of the most essential skills regarding our personal health is to maintain it,
boost it and avoid disease. These skills should be nurtured and brought into harmony with nature (cf.
Hurrelmann 2006, p. 99).

These above findings lead to a greater awareness and more holistic actions in relation to environmental
conditions and influences. In this sense, it is also important to develop a greater understanding of
our relationship with planetary health. Altgeld and Kickbusch (2012, pp. 187-197) emphasize the
reinforcement of personal and social health competence, as well as the promotion of a systematic, growing
connection between people and nature. To this end, strategies, concepts of salutogenesis, empowerment,
self-determination and intersectoral connections should be reeinforced.
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MEGATRENDS IN HEALTH

Megatrends in health emphasize individuality and thereby change the healthcare industry. These
trends include greater differentiation and digitalization, as well as the promotion of diversity and hygiene.
It is crucial to ensure a good work-life balance, to strengthen the flexibility and self-determination of the
individual, to create a solid infrastructure, to promote social interaction and to support leisure activities.

The most important health literacy skills include the ability to maintain and promote one‘s own
health and to prevent disease (cf. Hurrelmann 2006, p. 99).

The European Health Literacy Study (HLS GER2) has shown that 54% of the German population
have limited health literacy. Therefore, a national action plan is needed to improve health literacy. What
presents a challenge is the fact that people are often unable to make health-related decisions. Thus, it is
important to cover the costs of such concepts and to ensure a coordinated approach.

Health literacy can lead to a better competence when dealing with nature and the use of resources,
which necessarily give nature and planetary health a higher priority in a possible action plan.

Health literacy is measurable. In 2011, the health literacy of 8,000 people across Europe was examined
with the data being evaluated and partly published by the University of Bielefeld.

The study found that health literacy in Germany is strongly influenced by educational level, migration
background, age and chronic diseases. 9.7% of the German population show inadequate competence,
44.6% problematic competence, 38.4% sufficient competence and only 7.3% excellent competence (see
Lauterbach 2018, n. p.).

These figures make it clear that the responsibility for promoting health literacy lies with society,
the economy of a country and its politics. It is a skill that should be built up and maintained from early
childhood to old age. Competence development and maintenance is a lifelong learning process and the
health and competence aspect must be present in the curriculum of all educational institutions.

A healthy relationship between people and nature and the promotion of planetary health can be
achieved through the following measures:

* Promoting health literacy in all areas of life

* High priority of nature and planetary health through general education

* User-friendly design of the health system

* Systematic research into health literacy

* Systematic research into the connections between planetary health and human health

* Sustainability

* Resource-oriented production

* Shorter transport routes

 Wider distribution of local agricultural products on the market

* Barter system of trading

* Mindful handling of nature

* Mindful handling of raw materials

* Abolition of plastic (global and radical)

» Waste disposal (new innovative processes and their research)

* Climate competence

* Fair distribution of resources

* Promoting third countries locally with innovative projects

« Effective use of globalization and information structure (example: online conferences instead of air
travel to conference location)

* Higher tax on luxury goods

* Higher tax on consumer products that are harmful to health

* Cautious handling and control of migration and mass migration

These aspects and tasks can help to achieve a functioning ecosystem and a balanced climate,
promoting in this way the health of our planet and that of the people.

Further developments in this field make younger generations more aware of the fact that personal
health, nature and planetary health, along with the skills and an ethical attitude, which includes justice,
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respect and reason, play an essential role in modern world. The above components should be in line
with everyday life, whereby the priority of health, nature conservation and a healthy planet should be
self-evident on a global level. Health, nature conservation and the health of our planet should be actively
incorporated in our lives and not just spoken about. Every day that spent in passive indifference, changes
dramatically our security and future. The current generation bears an immense responsibility for the
future, it serves as a role model in the establishment of the right attitude and approach that are to be
adopted by coming generations. In this way, next generations can have a chance for a better life and a
better world.

RESULT/CONCLUSION

In many people, who consciously follow the processes described above, a sense of greater uncertainty
and fear arises. Such negatively charged impressions can generate respect for nature and our planet.

These aspects can also create incentives to take care of our own health and the health of our planet.
Everything we do today has consequences for the future. We are constructing nature, the world and our
planet for future generations. It is possible that our children receive a future that need not undergo any
changes.

Numerous aspects can still be reconsidered and developed, and this should happen without delay.
The sooner we start conserving resources and preserving nature, the healthier our life and planet will be.

Such aspects include environmentally friendly mobility, sustainability in medicine and care, a
minimalist and nature-oriented lifestyle, innovation, individuality and the reduction of consumer behavior,
as well as the promotion of robotization and corporate health management.

As an author of the above article, I find that the reflections and the number of problems presented
here may have a deeper impact and evoke a need for a change in one’s own life.

The article is intended to give all readers the opportunity to deal more intensively with the discussed
topics, to provoke them to take action and to encourage them to initiate change.

It is never too late to consciously shape our future.
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BPB3KATA MEKAY YOBEIIKOTO 3IPABE U 3/IPABETO HA IIJIAHETATA

Pesiome: B donvinenue KoM yCmoudugomo pazeumue 30pagemo Ha NiAHemama u Me2ameHoeHyuume ce
NpesvbpHAXA 8 eOHU OM HAU-BANCHUME ACNeKMU HA 2100anHomo obwecmaso. Yosewrxomo 30pase e mscho
CBBP3AHO CbC 30pAemo HA HAWAMA NIAHemd U ce Giuse Om NpoMeHume, NPUYUHeHU Om pPasIuyHU
menoeHyuu. Ocobeno 8axcHu ca mezameHoeHyuume, KOUmo 8005im 00 YCMOUYUBU NPOMEHU 3 YIOMO
yogeuecmeo. Tezu npomeru moeam 0a UMam cepuo3Hu NOC1eOUYU KaKmMo Ha UHOUBUOYATIHO HUBO, MAKA U 34
0buecmeomo kamo ysino. Mezamenoenyuume ca CLOACHU NPOMEHU, KOUMO Ce HAHACN 6bPXY MOOeU, 3d
0a npedcmaessam npomeHswusl ce cesam. Mesamenoenyuume CrysHcam Kamo 0CHO8A 30 HAKOU U3CT1e08AHUS
unu paspabomxu. Meeamenoenyuume nocmassam oyeHKume, acnekmume, UKOHOMUYECKUme acnekmii,
cmpameudeckume acnekmu 6 Koumekcm. Te 8b3HUK6AmM 8 pe3yimam Ha pazeumusl, KOUmo npomeHsim
0buecmeomo 8 Ovicocpouen naan. Tezu menoenyuu npomensm cekmopa Ha 3opaseonaseéarnemo. Taxa 6
menOeHyuume ce HabI0aA8a No-20aama ougepenyuayus, yugdposuzayus, pazHooopasue (pazsueam ce
HOB8U UKOHOMUYECKU CEKMOpU), UHOUBUOYATU3AYUsL U XucueHd. B nacmosiwusi dokymenm e npedcmageno
GIUSHUENO HA YOBEKA 8bPX) 30PAGEMO HA NAAHEMAma U npouZmMu4aujume om moea nPOMeHuU Ha Hauama
niaxema u Hauiemo 30pase.

Kniouoeu oymu: 30pase, niamemapno 30pase, meHOeHYuu, Me2ameHOeHyul, 0Ouecmeo, Y08euKo
BIUSAHUE
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